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O NoOHATHHN «MEHTAJUTET»

[TonsiTe mMenmanumem B HACTOSALIEE BPEMS CTAJO IIUPOKO YIOTPEOUTENHHBIM, HO
OHO [0 CHX IIOp HE MOXET CUHMTAThCS JOCTATOYHO YETKO OIPEACICHHBIM.
CyllecTBylOT camble pa3jM4Hble, BECbMa IPOTUBOPEUYUBBIE OMNPEIECICHHUS 3TOrO
MOHSTHS, IPUYEM B CIIOBApsSIX M CIPABOYHHMKAX OHU CTaJIH MOSBISATHCS (PAKTHUUECKU
Toibko B cepeauHe 90-xr.r. Ilog MeHTanuTeToM MOHUMAIOT o00pa3 MbICIEH,
NICUXOJOTMYECKUI CKJIaJl yMa, OCOOEHHOCTH MbIIUIeHUss U MH. Ap. CioBo crano
MOJIHBIM, U yMOTPEOJSIOT €ro Moa4ac UMEHHO ISl MOJIbI, BHE CTPOTO OMpeIeIeHHUS.
Cp. ¢pasy w3 xuuru II.C.TapanoBa «MeToasl CTONPOLIEHTHOW TMOOEIBI
(Cumpeponons, 1997): «bymara» 3ameHsieT, 3aMelIaeT U NOAMEHsET yenoBeka... Ha
TOM MEHTAIUTETE MOXKHO ChIrpathy (c.17).

HeoOxonuMo mnpuszHaTh, uTo cdepa KOTHUTHBHO-HAIMOHAIBLHOTO B HACTOSIIEE
BpeMs SABJSIETCA NPEAMETOM NPUCTAIBHOTO BHUMAHHS MHOTHX HCCIEA0BATENIEH.
[ToHsiTE MEHTAIUTETA, UCIIOJIb3yEMOE MIPH OMHCAHUM 3TOM c(ephl, MepEKPEIINBACTCS
U CMEIIMBAETCA MPEXAE BCErO C TAKUMU MOHATUSMU KaK HallMOHAJIbHAsI TICUXOJIOTHS,
HallMOHANbHBIN Xxapaktep. IlpencraBisercs, 4TO MMEHHO C JTUMHU MOHSATUSAMHU
MEHTAJIUTET B IEPBYIO OYEPEIb HEOOXOAUMO PA3BECTH.

B cBs3M ¢ 3THM MBI XOTHM NPEIJI0KUTh HEKOTOPHIE BO3MOYKHBIE TEOPETHYECKUE
pasrpaHUYeHusi, OCHOBBIBASICh HA OINbBITE KOHTPACTUBHOIO aHalu3a SA3bIKOB U
KOMMYHHKAaTUBHOTO MOBEACHUS Pa3HBIX HAPOOB.

[IpencraBnsiercs HEOOXOAUMBIM ONPENEIUTh COJEPKAHUE TOHATUS MEeHmanumem,
pasrpaHUYUTh MOHATUA HAYUOHANbHbIUL WU 2PYRNOGOU MeHmAanumem, MeHmaniument,
NCUXO0N02Usl U XapaKmep; MeHmaiumem U Kyaiomypd.

[Ipexne Bcero, MpeaCTaBIAETCS BaXKHBIM, YTO MEHTAIUTET - MOHSATHE, HE TOJBKO
XapaKTepu3ylolllee HalMI0 B LIEJIOM - CHeUU(UYECKUM MEHTAJIUTETOM O01alaoT U
pa3IMYHbIC COLMAJIbHBIC TPYIIIILI JIIOAEH. B CBA3M C 3TUM MEHTAIUTET MBI IIpeJIaracm
ONpEeNeNUuTh  Kak  cneyuguueckutl  cnocob  eocnpusamus U NOHUMAHUS
0elicmeumenbHOCmu, ONpeoesemblli COBOKYNHOCMbIO KOHUMUBHBIX CMepeomunos
CO3HAHUS, XAPAKMEPHBIX OJisl ONPEOeIeHHOU ePYNNbl TH00€l.

['pynmoBoii MEHTAJIUTET - HSTO OCOOEHHOCTH BOCIPHUATHS JCUCTBUTEIHLHOCTH
OTpEJICICHHBIMU COLIMAJIBHBIMHM, BO3PACTHBIMH, MPO(ECCHOHATbHBIMU, MOJIOBBIMU
rpynnamu jrogei. Xopolo U3BECTHO, YTO OJIHU U T€ ke (haKThbl JEeHCTBUTEIBHOCTH,
OJTHU U T€ e COOBITUS MOTYT OBITh MO-Pa3sHOMY BOCIPHHSTHI B pPa3HbIX IpymHmax
mofeil. My»KYuHBI U JKEHIIUHBIL, IETH U B3pOCIble, TYMAHUTAPUU U TEXHApH, OOoratble
u Oe/lHbIe U T.JI. BECbMa MO-Pa3HOMY MOTYT BOCIIPUHUMATh U UHTEPIPETUPOBATH OAHU
U Te Xe (akTel. DTO CBSI3aHO C TaK HAa3bIBAEMBIM MEXaHH3MOM Kay3aJbHOU
aTpuOyIIMH, TO €CTh KOTHUTHUBHBIMH CTEPEOTHIIAMH, IUKTYIOIIUM MPUIUCHIBAHUE
OPUYMH TOMY WM UHOMY CJEICTBUIO, COOBITHIO. MEHTAIUTET CBsI3aH C YCTAaHOBKaMU
JUYHOCTH, MEXaHU3MAMM allePLEIIUN.

Tak, W3BECTHO, YTO UIPOKM IPOUIPABLIEH KOMAHIbl MMEIOT TEHICHLHIO
NPUIKUCHIBATh TOpPAXXEHUE BIMSHUIO OOBEKTUBHBIX (PaKTOpoB (TUIOXOE TOJeE,
HEOOBEKTUBHOE CYACHCTBO U Jp.), B TO BpeMs Kak HaOJII0JaTeNn CKIOHHBI OOBICHSTD
NopakeHne CyOBEKTUBHBIMH (pakTopamMu (HE MPOSBUIM BOJM, HE CTapajicCh, HE
XBaTajgo ckopoctu u 1p.). [loGeaurenn oOBIMHO ycmeX MPUMHCHIBAIOT COOCTBEHHBIM
YCUIIMSAM, a MOpaXeHHe - BIMSHHUI0 o0cTosTenscTB. Cp.: «y mobenbl mMacca OTIIOB,
MOpAKEHME BCeraa cupota». EcTh nerckas, MyKckas, )KeHCKasl «iIoruka» u T.4. EcTb
MEHTAJIMUTET OINPEIECICHHBIX IICUXOJOTMYECKUX THIIOB JIIOAEH - Cp., K IPUMEDY,
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MEHTAJIUTET ONTHUMHCTa M TIECCHMHCTA: TEPBBIA TOBOPUT «EIIE MOJOYTHUIKU
OCTaJIOCh», & IECCHUMUCT TOBOPUT «YyXK€ MOJOYTBUIKM HET». MOXHO cKa3aTb, 4YTO
MEHTAJIUTET MUMEET «AaBTOMATHU3HPOBAHHBIN» XapakTep, OH AEHCTBYET MPaKTUYECKU
0€3 KOHTpOJIsi CO3HAHMS, U MO3TOMY BO MHOTHX CIydasiX «HEOOBEKTHBEH» - €CIHU
YeJIOBEK XO04eT ObITh OOBEKTUBHBIM, OH JOJDKEH CO3HATEeJIbHO IPE0JI0JIEBAThH
«YKa3aHUs» CBOEr0 MEHTAJIMTETa, CBOM YCTAHOBKH, CBOIO allEpLENIIHIO.

CyliecTByeT U HAllMOHAJIbHBIA MEHTAJIUTET - HALIMOHAJIBHBIA CIOCOO BOCHPUATHSA
U TOHMMaHUS JIeHCTBUTEIBHOCTH, OINpEAEIseMbIi COBOKYNHOCTbIO KOIHMTHBHBIX
crepeotunoB Hauuu. Cp.: aMepHuKaHell NpH BUJE pa300raTreBLIEr0 YeloBeKa JyMaeT:
«OOraThlil - 3HAYUT YMHBII», PYyCCKUH K€ B 3TOM CIIy4ae OOBIYHO JAyMaeT «OoraThld -
3HayuT Bop». [loHsATHE «HOBBIIN» Yy aMEepUKaHIla BOCIIPUHUMAETCS KaK «yJIy4IlIEHHBIH,
JAYYIIUI», Y PYCCKOTO - KAK «HEIPOBEPEHHBIN».

OTinuyve  HalMOHAJIBHOIO  MEHTAJIWTETa OT  HAIMOHAJIbHOM  ICUXOJIOTUU
3aKJIIOYAeTCs, 10 HAlleMy MHEHHI0, B CICAYIOIIEM: MEHTAIUTET CBS3aH
NPEUMYILECTBEHHO C JIOTHYECKOH, KOHUENTYyaJbHOM, KOTHUTUBHOM IEsITEIbHOCTHIO
CO3HAHHUA, a HAIlMOHAJIbHAS MCUXOJIOTHUS - C AMOLMOHAIBHO-TICUXUYECKUM CKJIAJOM
sTHOCca. Kak To, Tak U ipyroe nposiBisieTcsl B CTaHAApTHOM MOBEJIECHHUH YJIEHOB 3THOCA
B TUIIOBBIX CUTYaLUsX.

Uro e KacaeTcsi HalMOHAJIBHOIO XapakTepa, TO OH, BUAMMO, MOXET OBITh
olpesiesieH KakK ICUXOJIOTUS U MEHTAJIWTET Hapojaa, BMecTe B3AThle. HannoHampHbIN
XapakTep oOHapyXMBaeTcsl B HAllMOHAJIbHOM NoBeneHuU. HanmonanpHOE moBeneHue
Hapo/ia B CaMbIX Pa3HBIX aclEKTax, TAKUM 00pa3oM - 3TO MPOSBICHUE MEHTAJIUTETA U
HAIlMOHAJIBHOM IICHMXOJIOTMM B TMOBEJEHUM HapoAa B CTAHAAPTHBIX CHUTYaIUSX.
EctecTBeHHO, TOBEAEHHE BCErja OIOCPEIOBAHHO KaK JIOTMYECKOWM, TaKk |
YMOLIMOHANBHOU c(epoil uenoBeka, TaK YTO TaKOE€ pa3rpaHUYECHHUE B 3HAUUTEIHHOU
CTEIEHHU yCIOBHO, HO BO MHOTHX CIIy4asiX OHO OKa3bIBaeTcs HEOOXOAUMBIM.

Onyoauxosano 8:
A3biK U HayuonanvHoe cosnanue. Boin. .
- Boponearc, 1998. - C.24-26.

O nousiTUH «KOMMYHHMKATUBHOC€ COBHAHUE»
Hamamu A.M.Illaxuaposuua

B I[aHHOﬁ CTaThC MnpeajraracrtCia TCPMUH «KKOMMYHHUKATUBHOC CO3HAHHUC)), KOTOpBIﬁ
NpCACTABIACTCA HaM HGO6XO,Z[I/IMI>IM A4 ICUXOJIMHI'BUCTHYCCKOI'O  OIIMCAaHHA
MCXAaHU3MOB CTaHOBJICHUA KOMMyHHKaTHBHOﬁ ACATCIIBHOCTH KaK pe6eHKa, TaKk H
B3pOCJIOrO. ITosicaum cMbICcT npeajiaracMoro TCpMruHa.

OTMGTI/IM, YTO B HAYKC HCT IIOKa YETKOI'0 pasrpaHu4YCHUA 0a30BBIX TCPMHUHOB -
MBIIJICHHE U CO3HAHUE. DTH MOHIATHS TPAKTYIOTCS IMO-pPA3HOMY. HpI/I 9TOM OTMECYacM,
qTO TCPMHUH CO3HAHHUEC AKLICHTUPYCT CTaTUYECKHUN aCHEKT SABJICHUA, a4 MBIIIJICHUC -
)II/IHaMI/I‘ICCKI/If/’I. Co3HaHHE - ATO CBOWMCTBO MO3ra, MBIIIJIICHUE - DTO ACATCIBHOCTH
MO3ra, HaJgCJICHHOI'O CO3HAaHHCM (TO CCTb MBICIMTCIIbHAA I[CHTGJ'IBHOCTB). B »stom
ACIICKTC TMIPCACTABJIACTCA uenecoo6pa3HHM pasrpaHuvnuTb pPCHYCBOC MBIINIJICHUC U
KOMMYHHWKAaTUBHOC CO3HAHUC.
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PeueBoe MbIIIEHUE - 3TO MEXAHW3MBI MOPOXKICHUS, BOCIPHUSATUS W TMOHUMAHUS
peun. PedyeBoe  MBINIICHWE  WCCIACAYIOT  TICUXOJIOTHS,  IICUXOJIHHIBUCTHKA,
HEHPOJIMHTBUCTHKA, JIOTOTIE/INSI, B KAKOH-TO CTETICHH - METOIUKA OOYUYEHUS S3BIKY.

KoMMyHUKAaTHBHOE CO3HAaHHE - OSTO COBOKYIHOCTh MEXaHH3MOB CO3HAHHUS
YeJIOBeKa, KOTOpPbIE OOECICUMBAIOT €r0 KOMMYHHKATHBHYIO JIEATEIBHOCTB. JTO
KOMMYHUKAaTUBHBIC YCTAaHOBKHM CO3HAHHS, COBOKYITHOCTh MEHTAJIBHBIX KOMMY-
HUKATUBHBIX KATETOPHA, OMPEICIISIONINX MPHUHSITHIE B OOIIECTBE HOPMBI M MpaBHIIA
KOMMYHUKAIIUH.

[Ton KOMMYHHUKATUBHBIMH KATCTOPUSIMHU TIOHMMAIOTCS caMble OOIIMEe KOM-
MYHHKATUBHBIC TIOHSATHSA, YIOPSAOYMBAIONINE 3HAHWUS 4YeIOBeKa OO0 OOIICHUH W
HOpMax €ro OCYIIeCTBIICHHA. HekoTopble W3 KOMMYHHKATHBHBIX KATETOPHMA
OTpaKaroT OOIUE MPEJCTABICHUS YEIIOBEKa 00 OOIIEHUH, HEKOTOPHIE - O €r0 PeyH.
Tak, 151 pyCCKOr0o KOMMYHHKATHBHOTO CO3HAHUS B Pa3HBIX €T0 acCIeKTax MOTYT OBITh
BBIJICJICHBI B KAaueCTBE pEJICBAHTHBIX TaKWUEe KOMMYHUKATHBHBIC KATETOPHHM Kak
COOCTBEHHO  KaTeropusi  oOweHue,  KATETOPUU  BeHCAUBOCMb,  2pybOCHb,
KOMMYHUKAOETbHOCb, KOMMYHUKAMUBHAS HENPUKOCHOBEHHOCb, KOMMYHUKAMUBHASL
OMBEMCMBEHHOCMb,  KOMMYHUKAMUBHAS — IMOYUOHANbHOCMb,  KOMMYHUKAMUBHAS
OYEHOUHOCMb, KOMMYHUKAMUBHOe 008epue, KOMMYHUKAMUEHOe OdeleHue, CHop,
KOH@AUKM, KOMMYHUKAMUBHASL CEPbe3HOCHb, KOMMYHUKAMUBHAL 3P pekmusHocmo,
Monuanue, KOMMYHUKAMUBHbBIL ONMUMUM/NECCUMUZM, COXPAHEHUe uyd, KaTeropus
memamuxy oOweHus, KaTeropus «TPaMOTHOCTB», KATETOPHS KOMMYHUKAMUBHO2O
udeana n np. KoMMyHHKaTHBHBIC KaTETOPHH, OTPaXKArOIIHE OTHOIICHHE YeJOBEeKa K
peUU - POOHOU A3bIK, UHOCMPAHHLIUL S3bIK, SA3bIKOGOU NACNOPM, KYIbmypad pedl,
Xopowias peusb M JIp.

MOXHO BBIIEIUTH U HEKOTOPHIE 00Jiee KOHKPETHBIE KATETOPHH: OUAN02, MOHOJOZ,
oguyuanvras peusv, HeoPUYUATLHASL peub, NYOIUUHASL peyub, CIYUaHUue, 2080peHue
zp.

Ta unmu WHAsI KaTeropusi CTAHOBUTCS «HAOJIIOIaeMOI» U BBIWICHSACTCS KaK TaKOBas
B KOMMYHUKATUBHOM CO3HAHHH TIO €€ MPOSIBJICHUSAM B OOIIEHUU - IMEHHO U3 aHAIHM3a
MPAKTUKA OOIIEHUS BBIACISIOTCS KAaTETOPUH U OTIPEJIEIISIETCS MX COJIepIKaHHE.

KoMMyHMKaTUBHBIE KATETOPUH, KaK U JIIOObIC MBICIIUTEIbHBIC KaTErOPUH, TEM HIIN
WHBIM 00pa30M YIOPSIOYMBAIOT MEHTAIbHBIC IMPEACTABICHUS HAllMM O HOpMax M
npaBWIax KOMMYHHKAIMA. JTO  YIOPSIOYEHHE OCYIIECTBISIETCS  HEXKECTKO,
BEPOSITHOCTHO, MHOTHE KAaTerOpUM B3aUMHO HAKJIAJBIBAIOTCA JPYr Ha Jpyra H
MEPECEKAIOTCs JAPYr C JIPYroM - SIBJICHUE, XapaKTEPHOE I BCEX KOTHUTHBHBIX
kareropuii. OCHOBHOE Ha3HauY€HHWE KOMMYHUKATHBHBIX KaTEropuii — He
YIOpsiOUEHUE CBEJCHUI O HOpMax M MpaBmIax OOMICHHsI (3TO JIeJaeT UCCIIEeI0BATENb,
BBIICTISIOMIUNA W CHCTEMATU3UPYIOIIMA KOMMYHHMKATHUBHBIC KaTCTOPHHM Hapojaa), a
o0ecrieueHme, OpraHU3aIys PEUeBOTO OOIIECHUSI MHINBUA B OOIIECTBE.

ConepxaHre KOMMYHUKATHBHOW KATETOPHH MPEICTaBIsET cOO0W HEKOTOpPYIO (HE
OYEHb JKECTKO) YIOPSIOYCHHYIO COBOKYITHOCTh CYXKJIEHUH, YCTAaHOBOK, MEHTAIBHBIX
CTEPEOTHUIIOB, MPABUJI, KACAOIIUXCS S3IKOBOTO OOIICHUSI.

[To-BumuMoMy, B paMKax KOMMYHUKATHBHBIX KaTEropuil oOpasymoomas ux
uH(popManus (KOHIICTITHI, YCTAHOBKH, MPABUJIA) YIIOPSIOYUBACTCS, CTPYKTYPUPYETCS
M0 SIPKOCTH, AaKTyaJlbHOCTH IS CO3HAHHS, TO €CThb IO TOJCBOMY TPUHIIMITY.
Kareropusi cOAepKUT OIpeNeIcHHOEe KOHIENTYaJbHOEC 3HAHWE O KOMMYHHKAIIUU
(vHpOPMAITMOHHBIN acTeKT, MH(GOPMAIIMOHHAS COCTABIIAIONIAS KATETOPHH), a TaKKe
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«IPECKPUMINY, TPEANUCAHUS 0 OCYIICCTBICHUIO KOMMYHHKATHBHOTO IpoOIiecca
(mpaBuia OOIIEHHUS ); TOT ACMIEKT MOXKET ObITh Ha3BaH MPECKPUIILIUOHHBIM.

[TpeckpunmuoHHass COCTABJISIIOIIAsT KOMMYHHKATHBHOW KATETOPHH  BKJIOYACT
MPECKPHIIIIMA PA3HBIX BHUIOB: MPECKPUIIUU, KOTOPHIE HOCST IPEIITUCHIBAOIIHIA
Xapaktep (4To HaJO JeNaTh M KaK B OOIICHHMH), 3alIPETUTENbHbIC MPECKPUIIIIUU (YETO
HEJIb3sl JeNaTh B OOIICHWH) W HWHTEpHpeTHpYoIue (00BsICHUTENbHBIE) (OHH
OTpEJENAIOT, KaK HaJ0 TOHMMAaTh B TIpolecce OOMEHUS T€ WM WHbBIS
KOMMYHHKATUBHbIE (PaKThl WU ACUCTBUS).

HekoTopble W3 TakMX YCTaHOBOK OTPaXEHbl B IOCJIOBMIIAX, IOTOBOpPKax U
NPHUCIOBRAX Hapoaa (sSila Kypuily HE ydar, cMeX 0e3 NMPHYMHBI — TPU3HAK IYy-
paYMHbI, KOPOTKO M SICHO, OpaHbh Ha BOPOTY HE BUCHET W Jp.), APYTHE BBISBISIOTCS
TOJIbKO W3 aHalvM3a KOMMYHUKATHBHOM TpAKTUKU Hapoaa (4yepe3 TMopor He
pasroBapuBarOT, NPUKOCHOBEHHE IMOBBIIMIAET YOEAUTEIbHOCTh, IJIUTEIBHOE CO-
BMECTHOEC TpeObIBAHUE B OJHOM MECTE C HE3HAKOMBIM YEJIOBEKOM IPEHAIOJIaract
BCTYIUIGHHE C HUM B oOOmIeHue, cinaboe pyKOMoKaTue CBUACTEIBCTBYET O
HEPEIIUTENHHOCTH, B TOCTH HAJI0 HEMHOTO OTO03/1aTh, 32 CTOJIOM HAaJl0 Y4acTBOBAaTh B
00111eM pa3roBope u Jp.).

NudopmanmonHass W TPECKPHINIIHOHHAS  COCTABJISIONINE KOMMYHUKATHBHOU
KaTeropuu JOMOJHSAIOT IPYT JIpyra W CYIIECTBYIOT B HEPa3pbIBHOM E€IUHCTBE, HO B
MHTEpEecax CHCTEeMATHYeCKOro OMNHCaHWs HH(POPMAIMOHHOE W MPECKPHUIIIMOHHOE
coJiep)kaHHe KOMMYHHKATUBHON KaTETOPHH MOTYT OBITh BBIWICHEHBI W OIHCAHBI 110
OTJIETHLHOCTH.

HekoTopble KOMMYHHMKATHUBHBIE KATETOPHUH MOTYT OBbITh JHAEMHYHBIMH WA
JaKyHapHBIMU JUIsI TOTO WM WHOro 3THoca. Cp., K IMpUMEepy KOMMYHUKATHBHBIE
KaTeropuy aHraos3eIgHOr0 3amagnoro mupa - small talk, privacy, tolerance, political
correctness, SIMOHCKasi KOMMYHHUKATHUBHAsI KaTEropus sabi «yeIuHEHHOE MOJYaHUE Ha
NPHUPOJIC, COMPOBOXKIAEMOE CIYIIAHHEM KaKOro-inubo OJIHOTO 3BYKa», KaTEeropuu
«COXpaHEHUE CBOETO JIMIA», «COXPAHCHHE JHIA COOECETHUKA» SIMOHCKOTO |
3aMafHOTO MBIIUICHHSI - 3TH KaTerOPUU JJII PYCCKOTO KOMMYHHKATUBHOTO CO3HAHUS
JIAaKyHAPHBI; TOJIBKO (POPMUPYETCS B HACTOSAIIEE BPEMSI B PYCCKOM KOMMYHHKATUBHOM
CO3HAHUU KAaTEeropHs TOJICPAHTHOCTH Ha 0a3e 3aMMCTBOBAHHOTO ClIoBa. Bmecte ¢ TeMm,
TaKHE PYCCKHEC KOMMYHHMKATHBHBIC KAaTErOPUU KaK OOIICHHWE, Pa3roBOp IO TyIIaM,
BBISICHEHUE OTHOIIEHUW JHJIEMUYHBI (TO €CTh MPHUCYIIU TOJIBKO OJHOMY SI3BIKY) U
OTCYTCTBYIOT B KOMMYHHMKAaTUBHOM CO3HAaHUU JIPYTUX HApOAOB (MO KpaiiHel mepe,
EBPOIENUCKHX).

JIist pycCKOTO KOMMYHUKATUBHOTO CO3HAHMSI CBOMCTBEHHO CYry0O HaIlMOHAJIbHOE
NpeCTaBIeHHE 00 OTPAaHUYCHHOM KOMMYHHKATHBHOM CYBEPEHHUTETE JIMYHOCTH:
PYCCKOE CO3HAHHME CUMTACT JOIMYCTUMBIM KOMMYHHKATHBHOEC BTOpPXKCHHE B cdepy
MPAKTUYCCKU JIFOOOW JUYHOCTH, TOYTH B JIFOOBIX YCIOBHUSAX. DCTOHCKUH CTYJICHT,
npoyuyuBmuiicas B MI'Y B coBeTckoe BpeMs 5 J€T U IPOKUBUIMK BCE IATH JIET B
CTYJIEHYECKOM OOIIC)KUTHUU, TIOJYYUB JIUIIJIOM U COOpaB 4eMoOJiaH, YTOOBI HaBceraa
yexaTh B DCTOHMIO, HE yJIEp)KaJICAd M CKa3aj Ha MPOIIaHUE CBOMM PYCCKHUM COCEISIM
o KOMHaTe: - Bce-maku y 6ac, pyccKux, ecmv OmMEpAMUMENbHAsl NPUBLIYKA -
KaxNcowlll Modicem 8 ioboe 8pems 80UMU 8 MEOK KOMHAMY U 3a2080pums ¢ moooti!

Pycckoe co3HaHue He cO3/aeT MPENATCTBUN B TOM, YTOOBI MOXHO OBLIIO 3aTOBOPHTH
¢ JIOOBIM YeIOBeKOM. MOXKHO JIenaTh 3aMeYaHHsl HE3HAKOMBIM JIFOJSM, JaBaTh UM
COBETHI, BMEIIUBATHCS B O€Cely pa3roBapuBaOIINX JIOJEH, YTOOBI 33]1aTh OAHOMY U3
HUX BOTIPOC, MOKHO «BEIIATH» CBOM MPOOJIEMBI HAa IPYTUX, 00PAMIATHCS ¢ TPOChOAMHU
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00 OJOJKEHUU K HE3HAKOMBIM JIIOJSIM, MOKHO BBICKA3aTh CBO€ MHEHHUE IO MOBOY
TOT0, YTO OOCYXAAIOT PAJOM HE3HAKOMBIE JIOJM - MOMPABUTh UX, Pa3bICHUTh UM HX
OomMOKYy, MOXKHO OJIM3KO MOJAXOJUTH K YEJIOBEKY, JOTPAaruBaThCs 10 cOOECeTHUKA U
MH. Jp.

Onucanue KaTeropuif, YCTAaHOBOK M KOHIIENTOB CO3HAHUSI MOXET OBITh
OCYIIECTBJIICHO Ha JBYX OCHOBHBIX YpPOBHSIX - pediIeKCUBHOM M OBITHIHOM, IS
HEKOTOPBIX  KaTEropuid  BO3MOXKEH  €II€ JYXOBHBII  ypOBEHb  OIHUCAHUS
(B.I1. 3un4enko).

PednexcuBHbI aHanM3 MPEANONaraeT BBISIBJICHHE CTPYKTYpPhl KATErOpPHH Kak
AJIEeMEHTa KOHIIENTOoCc(ephl, €€ CBA3CH C JPYTMMH KATETOPUSIMU M KOHLIETITAMHU B
CO3HAHWHU YETIOBEKA.

DBBITHIHBIN aHAIU3 IPEANnoaaracT u3y4YeHrne OTHOLIECHUS] HALIMOHAJIBHOTO CO3HAHMS
K KOHIIENTY M peaJbHOM pOJIM KOHIENTa B OOYCIOBIEHHOM JaHHOM KOHIIENTOM
noBeneHuu  Joael.  KoHment MoXeT — coaep)KaTelbHO — MNPUCYTCTBOBaTh B
KoHIlenTocepe Hapona, HO JIIOJM MOTYT BOBCE HE PYKOBOJICTBOBAaThCS WM B
MPaKTUYECKOM TIOBEICHUM, XOTS M TMPaBWIbHO €ro IOHUMAalT, U OCO3HAIOT
HEOOXOAMMOCTh €r0 peajn3ali Ha mpakTuke. Hampumep, KoHIenThl CBOOOIA M
JEMOKpaTHUs €CTh B PYCCKOM CO3HAHUHM, HO OTH KOHIIENTHI TMPAKTUYECKH HE
00yCJIOBIMBAIOT TIOBEJICHHWE HAIEr0 HapojJa B JyXe CBOOOJB M JEMOKpaTHH B
MOBCEIHEBHOW KU3HHU.

Jlromyn MOTYT XOpOIIO 3HAaTh HEKOTOpPhIE MpaBUiIa, HO MPU ITOM 3HAHUE ITHUX
NpaBMWJI MOXET COBCEM HE COIMPOBOXAATHCS WX BBIMOJHEHUEM, YTO OCOOEHHO
XapaKTepHO JJI pPyCCKOTO MEeHTanuTeTa (pedekcuBHO BCe B3POCIbIe TOHUMAIOT, YTO
nepeduBaTh coOeceHUKa HEXOPOIo, MJENaloT 3aMe4yaHusl JeTSAM, KOTOpbhIE UX
nepednBaOT, HO MajJ0 KTO 3Ty KOMMYHHKATUBHYIO MPECKPUIIHIO OBITHITHO
coOro1aeT cam).

BBITUITHBIN ypPOBEHB ONUCAHUS - OTO YPOBEHb NPAKTHYECKOTO UCIIOIHEHHUS IIPABUII
U TIPENUCaHuM, YPOBEHb KOMMYHUKATUBHON MPAKTHUKU - HE «KaK HAZO0», a «KaK Ha
CaMOM JIeJie JIETAl0T.

JlyXOBHBIN YPOBEHb - 3TO POJIb KATETOPUH B JTYXOBHOW KYJIBTYpE HAllUH, CTEIICHb
«BMUCAHHOCTU» KAaTETOPUH B IYXOBHYIO KYJIbTYpy HapoJia, BAXKHOCTb KaTETOPUU JJIS
JIyXOBHOM KYJBTYpPHl Hapojia, MPUHAJICKHOCTh ATOM KaTEropuu K HAIMOHAIbHBIM
neHHocTsM. K nmpuMepy, KOMMYHHKAaTUBHAsL KaTeropusi OOIICHUS BaKHA I PYCCKOM
JIyXOBHOW KYJbTYpbl, 3aHUMAeT B HEW OJIHO M3 LEHTPAIbHBIX MECT, SIBIISETCS
IIEHHOCTBIO JIJII PYCCKOTO YENOBEKAa, 4Yero Heb3sl CKa3aTh O I[EHHOCTH TaKHUX
KaTeropui KaK TOJIEPAHTHOCTb, BEXKJIUBOCTD, KOMMYHHMKAaTHBHAs
HEMIPUKOCHOBEHHOCTh; PYCCKOMY CO3HaHHUIO 0oJjiee BaKHA B JTyXOBHOM IUIAHE TaKas
KaTeToOpHs KaK UCKPEHHOCTb.

KoMMyHHKATHBHBIE KAaTETOpPUM KaK DJJIEMEHThl KOMMYHHUKATHBHOTO CO3HAHUS
MpPaKTUYECKU HE HCClieIoBaHbl. BmecTe ¢ Tem, UX UCClIe0BaHUE U ONHUCAHUE UMEET
KaK TEOPETUUYECKYIO, TaK U MPUKIIAIHYIO0 3HAYUMOCTh. C TEOPEeTUUECKON TOUKHU 3PEHUS
W3y4eHHe KOMMYHHKATUBHBIX KAaTETOPUH TMO3BOJUT TMOHATH KaK caMy CTPYKTYpPY
KOMMYHHUKAaTUBHOTO  CO3HaHMsS  4YEJOBEKa, TaK M  MEXaHW3M pealu3aluu
KOMMYHUKATUBHBIX KaTeropuii B mpouecce obuieHus. [Ipu 3TomM momyepkHeM, yTO
KOMMYHHUKAaTHBHOE CO3HAHUE MOXXET OBITh OMUCAHO HE TOJBKO JIJI OMPEJACICHHOTO
HapoJia, STHUYECKOTO KOJUICKTHBA, HO W JJIA OTACIBbHBIX COIMATIBHBIX, BO3PACTHBIX,
TEHJIEPHBIX TPYIII, a TAKXKE JJIs1 OTACIbHON JTUYHOCTH.
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Wutepecueiimeii mpoGieMoil  siBnsieTcst mpoOiieMa  (OPMHPOBAHHUS KOMMY-
HUKAaTUBHOI'O CO3HAHUsA: KaK M KOTJa, O] BIMUSHUEM KaKUX (akTopoB (HOpMUPYIOTCA
KOMMYHHKaTUBHBIE KaTETOPUU B CO3HAHWU YEJIOBEKA, B KAKOW MOCIIEI0BATENIBHOCTH
OHM (popMHpYIOTCS, KaK (POPMHUPYETCS M U3MEHSETCS MX COJAEpKaHHE B Pa3IMYHOM
BO3pacTe, Kakue (aKTopbl BIUAIOT (WIM MOTYT BIMATb) Ha (HOpMUPOBaHUE
KOMMYHUKAaTUBHOTO CO3HaHMs peOEHKa U B3pPOCIIOrO.

HccnenoBanue BO3pPACTHOM JMHAMHMKU (OPMHUPOBAHHMS M Pa3BUTHI KOMMY-
HUKAaTUBHOI'O CO3HAHUS peOCHKa IO03BOJIUT HAMETUTh IYTH IEJaroru4eckoro u
BOCIIUTATENIBHOTO BO3JCHCTBHMS Ha 3TOT MpPOLECC, pa3padoTaTh METOMAbl U MPUEMBI
KOPPEKIIMM KOMMYHHUKAaTHBHOI'O TIOBEJECHMSI JMYHOCTH B oOmectBe. B stom -
NPUKIIAIHAs 3HAYMMOCTb MCCIIEJIOBaHUI B cpepe KOMMYHUKATUBHOI'O MTOBEICHUSI.

AHanu3 M onucaHue KOMMYHMKATHBHBIX KaTeTOpUl M KOHIIETITOB MOTYT OBITh
OCYILIECTBIJIEHBI Pa3HBIMA METOJIAMH U IPUEMAMH.

[Ipuemamu BBISIBICHUSI COAEpP’KAHUS KOMMYHUKAaTUBHBIX KaTeTOpUM B CO3HaHUU
TOW MJIM MHOW OOIIHOCTH JIFOJEH MOTYT SIBJISITHCS CIEAYIOLIHE.

Ilpu coope mamepuana

1. HemmocpencTBenHoe HaOMIOCHIE 32 KOMMYHUKATUBHBIM ITOBEJICHUEM JIFO/ICH.

HaGmromaembie GakThl KOMMYHUKATHBHOTO TOBEACHUS, Oyaydn oOOOIICHBI, TafOT
BO3MOKHOCTB CJI€JIaTh BBIBOJABI 00 YCTAaHOBKAaxX W MPaBHIIAX, JIEKAIIUX B MX OCHOBE.
AHanu3y nojBepraeTcsi Kak HOpMaTUBHOE, TaK U HEHOPMATUBHOE KOMMYHHUKATUBHOE
MOBEJICHNE, TIOCKOJIbKY B MOCIEOHEM MOTYT HpPOSBUTHCA MNPU3HAKK M IpaBUIA,
KOTOpBIE Jie-(haKTo, Ha OBITUITHOM YpOBHE UCIOJIb3YIOTCSI HAPOJIOM.

2. OnocpeoBaHHOE HAOMIOACHHE.

OnocpenoBanHoe HaOIO/IEHNE TPEIONaraeT, C OAHOW CTOPOHBI, UCIOJIb30BAHUE
UCCIIeIOBATEIeM MaTepuaioB HAOMIOAEHUN Apyrux mroae. Tak s omucaHus
HaAIlMOHAJLHOTO KOMMYHUKATUBHOTO MOBEJICHHUS MOTYT MCIOJb30BaThCsl HAOIIOICHUS
KYPHAIMCTOB, MYTEIIECTBEHHUKOB, 3THOTpadoB, CHEIUATNCTOB, pabOTaBIIUX B
IPYTHX CTpaHaX W HAOJIOJaBIIMX TOBEICHHUE HCCIEAyeMOro Hapoja B Mpolecce
KOMMYHHUKAIMU ( B TOM YHCJI€ WHOCTPAHIIEB, OMUCHIBAIONIUX CBOM HAOIIOICHUS HAT
OOIllEHHEeM 4Yy)XOro Hapoja); C JPYrol CTOPOHBI, METOAMKAa OMOCPEIOBAHHOTO
HAOJII0ICHUS TIPEATNOaraeT u CrelualbHOe aHKETUPOBAHKE JTUI, KOTOPhIE UMEIOT UITH
UMENU JOCTYNl K KOMMYHUKAaTHBHOMY TMOBEIEHUIO HHTEPECYIOUIUX HCCIEI0BATEIS
moaeil. Hanpumep, poautenn U y4duTelNs AHKETUPYIOTCS O KOMMYHUKATHBHOM
MOBEJICHUU UX JETEH.

3. DKCIIepUMEHTAIIBHOE UCCIIEIOBAHNE.

Kpyr »skcnepuMeHTalbHBIX TPOLEAYyp, MPU TOMOIIM KOTOPBIX MOXET OBITh
HCCJIIEJOBAHO COJCP)KAHME TOM WIJIM MHOW KOMMYHHMKATMBHOW KAaTErOPUH, BKIIFOYAET
TaKue, Kak:

CBOOOHBIN aCCOIMATUBHBIN AKCIIEPUMEHT (HApUMeEp, CO CIIOBaMHU-CTUMYJIAMU, B
KaueCcTBE KOTOPBIX BBHIOpaHBI Ha3BaHMS KOMMYHUKATHBHBIX KaTEropui - OOIICHHE,
BEXJIMBOCTh, TPYOOCTh, TOJIEPAHTHOCTD;

HAIPABJICHHBIN aCCOLMATUBHBIN SKCIIEPUMEHT (HAIPUMED, PYCCKHUM SI3BIK - KaKoil?
oO1eHue - kakoe?);

pPELeNITUBHBIN AKCTIEPUMEHT (HAa MPOBEPKY MOHUMAHHUS TOTO WM MHOTO TMOHSTHS,
YTBEPKIEHUS: TOJEPAHTHOCTh - 3TO ..., OOIIEHUE - ATO ..., BEXKIMBOCTH - 3TO ...;
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COTJIACHBI JIM BBl C YTBEPXKICHHEM, 4YTO HeoduImaabHoe oO0meHue 3¢ ¢eKTuBHEe
ouLMaNbHOrO; 1a; Yallle BCero, a; UHOTAa; HeT U T.J.) U JIp.

4. lnTepBRIOMpPOBAHME.

VHTEpBBIOMPOBAHNE MOKET INPOBOAUTHCA KAaK B YCTHOM, TaKk U B IMCHBMEHHOU
¢opme. MHTepBbUpOBaHHE NPOBOJUTCS KaK BBIACHEHHE JIMYHOTO  MHEHUS
UCTIBITYEMOT0, 3aT€M PE3YJIbTaThl IPYIMIBI OMPOIIEHHBIX 0000IIat0TCS.

5. HaBopsmas Gecena.

[TpoBonuTcst Gecena ¢ UCHBITYEMBIM, B Ipoliecce KOTOpOM B cBOOOAHOI (opme
DKCIIEPUMEHTATOP 3aJaeT €My BOIIPOCHI, KacarolIMecs COAEpkKaHUSA MCCIENyEMbIX
KOMMYHHMKAaTUBHBIX KaTeropuil. OTBETbl (DUKCHUPYET caM 3KCHEPUMEHTATop, Iocie
YEro pe3yJbTaThl HABOJAIIMX Oecesl 00001atTcs.

HauOonee HanexHble AaHHbIE OyIyT MOJYYEHBI, pPa3yMeeTcsl, IPH HCIOJIb30BaHUU
KOMIUIEKCa METOJIOB.

Ilpu 0606wenuu mamepuana

[Tocne nonmydeHus: MpeABAPUTENBHOTO OMUCAHUSA UCCIIETyEeMOl KOMMYHUKATUBHOM
KaTEeropuu MOJyYEHHBIE TaHHbIE MOJBEPraloTCs NajdbHEHNIIeN MpoBepKe.

Jns aTOr0 mpoBOaUTCA:

1. Bepudunupyromumii SJKCIepuMeHT.

[TonyuyeHHbIE Ha MpPEIBAPUTEIILHOM 3Tall€ UCCIEAOBAaHUS MIPU3HAKUA ONPEAEIICHHON
KOMMYHHKAaTUBHON KaTErOpUH MPEIbSIBISIOTCS CIUCKOM PENpPE3eHTATUBHOW Ipymme
UCIIBITYEMBIX - JIMI pa3HOTO I0JIa U BO3pacTa - JIJIsl OTBETA Ha BOIIPOC IO KAXKIOMY U3
BBIJICJICHHBIX MPU3HAKOB. Hampumep: XapakTepeH JM 3TOT HpPHU3HAK JJI1 PYCCKOTO
(aMepUKaHCKOro, *EHCKOIo, JETCKOro M T.A.) co3HaHud? Tak, IpH HCCIeI0BaHUU
KOMMYHMKAaTUBHOTO  HJeajla  UCHBITYEMbIM  MpeJularajics  NpeABapUTEIbHO
COCTaBJICHHBII MpU TOMOIIM PA3IUYHBIX METOAUK CHUCOK MPU3HAKOB PYCCKOIrO
KOMMYHHUKAaTUBHOTO HJeana (yMeeT CiyllaTh, YMHBIM, 3pyJUPOBAHHBIN; BECEIbIil;
BOCIIUTAHHBINA, KYJIBTYPHO TOBOPUT M T.J.) U MO KaXIOMY U3 MPEIbIBICHHBIX
MPU3HAKOB HCTIBITYEMbIE JIOJDKHBI OBLITM OTBETUThH HA BOMPOC: BXOJUT ITOT MPHU3HAK B
KOMMYHHUKAaTUBHBIM Wjaeall pycckoro denoBeka? (ma, Her). Ilpu o0paboTke
pe3ynbTaToB  MpU3HAKM, HaAOpaBIIM€ HAaWMEHbIIEE YHUCIO  MOATBEPKIACHUIA,
MCKJIIOYAIOTCS U3 UTOTOBOT'O ONMMCAHUS COJEPKaHUS KOMMYHUKAaTUBHON KaTE€ropuu.

2. Panxupyrommii 5KCIIepUMEHT.

Pamxupyromuii 3KCOEpUMEHT MPEANnoJiaraeT MOCTAHOBKY MEpes HCHBITYEMbIMU
3a/1a4yl PacIoyIOKUTh MPEII0KEHHbIE TPU3HAKU 110 YOBIBAHUIO BaXXHOCTH (SIPKOCTH).

Hanpumep, Te xe mnpu3HAKM KOMMYHHMKAaTHBHOTO W/J€aja, BbISIBICHHBIE Ha
MpeABAPUTEIILHOM JTame HcclaeoBaHus (yMEeT ClyllaTh, YMHBIM, 3pyAHUPOBAHHBIN;
BeCeJIblid; BOCIUTAHHBIN, KYyJbTYpHO TOBOPUT U T.J.) MpeAjaraercs pacroyiokKUTh B
TaKOM MOCIJIEIOBATEILHOCTH, YTOOBI MEPBBIM ObUT MpU3HAK, HAauOoOJee Ba)KHBIM IS
KOMMYHUKATUBHOTO UJi€ana, BTOPbIM - MEHEE Ba)KHBIM, TPETHUM -€I1I€ MEHEE BaKHBIM
u T.a. [lonydeHHbIe pe3yibTaThl 00pa0ATHIBAIOTCS W BBICTPAMBACTCS HUEPAPXUS
NPU3HAKOB OT HauOoliee SIPKOro K MeHee SPKUM, YTO MO3BOJISIET BBISBUTH SIAPO U
nepudepuro ucciaeryeMon KaTeropuu.

[IpuBeneM mpuMepbl ONHCAHUST HEKOTOPBIX PYCCKUX KOMMYHHMKATHBHBIX
kareropuil. [loguepkHeM, 4yTO UCCIIEIOBAHUE PYCCKOTO KOMMYHUKAaTHBHOI'O CO3HAHMS
HAXOJUTCS €lle Ha MPEIBAPUTEIbHOM 3Tane U MO JAHHBIM KaTErOPHUSM BBIITOJIHEHbI
JlaJIeKo HEe BCe HEOOXOAMMBIE MCCIIeIOBAaTENbCKUE mpoueaypsl. He paspaboransl ere
KPUTEPUU pa3TPAaHUUYCHUS] KOMMYHUKATHUBHBIX KaKTErOpUH U KOMMYHUKATHBHBIX
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KOHIIENTOB. TeM HEe MeHee, MPUBOJAUMBIN HUXKE MaTEpUAl TO3BOJIMT MPEICTABUTHh KaK
METOJIUKY, TaK U (OopMy Mpe/ICTABICHUS Pe3yIbTaTOB UCCIEAOBAHMS.

AHanu3 MOKa3bIBAET, UTO KATETOPHUS POOHOU 53blK B PYCCKOM KOMMYHHUKATHBHOM
CO3HAHWH HE MPEAIONATracT IPKOro MOJI0KUTETbHO-OLUEHOYHOTO OTHOIIEHHUS K CBOEMY
POAHOMY $3bIKY, HET TpaJulM{ IOJIOKUTEIBHO OLEHUBATh JIIOJEH 3a Xopouiee
BJIaJICHUE CBOUM POJHBIM SI3bIKOM, HET YCTAHOBKHM Ha COBEPIICHCTBOBAHWE 3HAHUU B
00J1IaCTH POJHOTO S3bIKa B TEUEHUE BCEH >KU3HU, CYIIECTBYET «IPOCTUTEIHLHOEY,
TOOPOIYIIHO-UPOHUYECKOE OTHOLIEHHME K CBOEHW S3BIKOBOM 0OE3rpaMOTHOCTH,
HE)KeJlaHWe TMpuwiaraTb YCWIHMS s TOTO, 4YTOOBl y3HAaTh, KaK IPAaBHIBHO
MIPOU3HOCUTCSA TO WJIA MHOE CJIOBO, HEXEJIAHHUE MOJIb30BATHCA CIIOBAPSMH, MPHUIIATaTh
YCUJIUA 1T COBEPIIEHCTBOBAHHMS MTOJYYEHHBIX B IIKOJIE SA3bIKOBBIX 3HAHMIA.

CymiecTByeT yCTaHOBKA CO3HAHUS HAa HEM3MEHHOCTh PEUEBOU KYJIbTYphl YEJIOBEKA
oT poxjaeHus - «Mpl Bcerja Tak TOBOpPUIIM, TaKk U OyJeM TOBOPHUTHY», YCTaHOBKA Ha
HEBO3MOXKHOCTh KOPPEKIIMU 3HAaHUW B OOJACTH POJHOTO SI3bIKA B 3PEJIOM BO3PACTE
(«T1031HO HAC MEPEYUUBATh YKED).

Kareropuss wunocmpanuvlii A36lk B PYCCKOM KOMMYHUKAaTUBHOM CO3HaHUU
MPEJCTABICHA HCKIFOYUTEIBRHO MO3UTUBHO - MHOCTPAHHBIM SI3bIK HAJIO 3HATh, HAJO
MpUJIaraTh yCWIMS JUISL €r0 U3YyYEHUs, U3YUYCHUE MHOCTPAHHOTO SI3bIKA OMPAaBIbIBACT
BCE 3aTpaThbl, NHOCTPAHHBIN S3bIK HYKEH IJIs KW3HHU, 3HAHHE MHOCTPAHHOTO S3bIKA
MIOJIE3HO, BBICOKO OLIEHUBAIOTCS JIFOAM, BIA/ICIOIINE NMHOCTPAHHBIMHU SI3bIKAMMU.

CpaBHUBas coJepKaHHE KATETOPUH pOOHOU SA3bIK W UHOCMPAHHBIN 53bIK B
COBPEMEHHON pycckoil KoHIentochepe, Helab3s HE 3aMETUTh, YTO COBPEMEHHOE
KOMMYHHUKAaTUBHOE CO3HAHUE PYCCKOTO YEJIOBEKAa OTJAET IMPUOPUTET MHOCTPAHHOMY
SA3BIKY TIEpE POJHBIM, a B POJHOM SI3bIKE HA OBITHHHOM YPOBHE CO3HAHUS HE CUUTAET
OOJBITUM TPEXOM IIJIOXOE€ BIAJCHUE POJHBIM SI3BIKOM: U BBIpaKaeT MECCUMU3M B
OTHOIICHHH BO3MO>XHOCTH OOpPETEHHs BBICOKOTO YPOBHSI BIAJCHHUS CBOUM POJHBIM
A3BIKOM,

NMeHHO 3T OCOOEHHOCTH PYCCKOTO KOMMYHUKATHBHOTO CO3HAHUSI OOBSCHSIOT
pe3Koe MajieHue peueBOd KyJIbTyphl B POCCHUCKOM OOIIECTBE, a BOBCE HE «IIPOUCKHU
BparoB, HaBOJHSAIOUIUX PYCCKUW S3bIK YIOJIOBHBIMH M HMHOCTPAHHBIMHU CIIOBAMM).
Kpuszuc He B s3bIKE - EMY-TO HUYTO HE YIPOXKAET, «pa3pyxa B roj0BaAX JIOJCH», KaK
rosopu npodeccop @ununn Oununmnosud [Ipeobdpaxkenckuit B «CobaubeM cepaie»
M. bynrakosa.

OKCIEPUMEHTAIIbHOE HCCIIEIOBAHUE KaTeTOpPUM PYCCKOTO KOMMYHHKAaTHUBHOTO
ujeana Jajo CIEAYIOIIHE Pe3yldbTaThl (XapaKTEPUCTUKU MPUBOIATCS MO YOBIBAHHUIO
YCTaHOBJIEHHOM 3HAaUMMOCTHU Ka)X/10T0 MPU3HAKA):

YMeer ciyiars;

YMHBIH, 00pa30BaHHbBIN, KOMIIETCHTHBIHN, 3pyAUPOBAHHBIN;

Beceunblii, ¢ 4yBCTBOM FOMOpPa, ONTUMUCT;

BexuBeIii, BOCHUTaHHBIN, C XOPOITMMHU MaHepaMu, He TPYObIil, TAKTHYHBIN;

[TornMaromuii, cioCOOHBIN MOHSTH;

HpyxemntoOHbIl, 100poKenaTeIbHbIH;

OOmuTeNnbHBIN, JETKUHU B OOIICHHH;

YMeeT He CIOpUTh, COTJIAIaThCs, UIIET KOHCEHCYC, HE HAaBS3bIBAECT CBOK TOYKY
3peHUs;

NHuTtepecHbIl, ¢ pa3HOCTOPOHHUMU UHTEPECAMU;

OTKpOBEHHBIN, OTKPBITHIA, UCKPEHHU;

CrokoiHbIN, CAeP KaHHBIH;
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YMeeT 1aTh COBET;

PU3UYECKU ONIPATHBIN, AKKYPATHBINA, IPUATHO OJET;

HNHTEeNIMIreHTHBIN;

VYmeeT yoenuThb, BIageeT cnoco0aMu J0oKa3aTeabCTBa.

OOpamaer Ha ce0s BHUMAHHE, YTO IOJABISIONIEE OOJBIIMHCTBO IPU3HAKOB
OTpakaeT WACATU3UPOBAHHOE IPEACTABICHUE O TOJIEPAHTHOM COOECEeTHUKE, a He
TpeOOBaHUs K ATHUKETHOCTHM KOMMYHUKATHBHOIO IIOBEJICHHUS, HE IpPEACTABICHHE O
BBICOKMX KOMMYHHUKAaTHBHBIX Ka4e€CTBAX PEUU.

VKkaxkeM elle Ha HEKOTOpPble KOMMYHUKATHBHBIE KaTErOpPHH, JAEMOHCTPUPYIOLINE
HAIlMOHAJIbHYIO CHEU(UKY PYCCKOIO KOMMYHUKATHBHOI'O CO3HAHMS.

JI71st pycCKOro KOMMYHUKAaTUBHOTO CO3HAHUS PUOPUTETHA KaTErOpUsl «OOILEHUEY,
KOTOpPO€ paccMaTpUBaeTCsl KakK IpHOpUTETHas Qopma IPOBEACHUS BpPEMEHH B
o0miecTBe, BaxkHeHmee cpeacTBO (OPMUPOBAHUS JOOpPBIX OTHOLIEHUH MEXIy
JIOJIbMU, BaXKHEHIIass CTOPOHA TOCTENPUUMCTBA. 3HAKOMBIE JIFOJIU JOJIKHBI PETYISIPHO
o0IIaTbCsA; BBICOKO IEHUTCS OOIleHue HeoduuuanbHOe, «0e3 TaJCTYKOB» - OHO
paccMaTpuBaeTcss Kak HauOosiee UCKpeHHee U 3¢¢exkTuBHoe. B 3amagHbIX
KOMMYHHMKAaTUBHBIX ~KYyJIbTYpax KaTeropus «OOIIEHHE» He TMpeACTaBI€HAa B
HAIMOHAJIbHBIX KOHUENTOC(EPAX CTOIb IPKO U UMIIEPATUBHO.

C npyro#t cTOpOHBI, B pyCCKOM KOMMYHHKaTUBHOM CO3HaHHUM CJ1a0o0 MpeicTaBieHa
KaTeropus KOMMYHUKAMUBHOU OMEemCcmeeHHOCMuU: PYCCKOE CO3HaHue ciabo
OpUEHTUPYET HOCUTEJISl PYCCKOrO s3blKa HAa KOHTPOJb 32 COOJIIOICHUEM
KOMMYHUKAaTUBHBIX M PEUYEBBIX HOPM, Ha BHHUMAaHHE K COOCTBEHHOW MpPaBWIBHON U
KyJIbTypHOU peun (ompoc 500 BopoHexIieB 1O TesnedoHy, MPOBEACHHBIN M0/ HAIIUM
pykoBoacTBoM E.B. MacioBo#, mokasai, 4To TOJIBKO COPOKA MPOLEHTAM HOCHTEIISM
PYCCKOrO  si3bIKa TMPUATHO, KOTJAa TOBOPAT KYJIBTYpPHO -AJii JIPYTUX 3TO
HECYIIECTBEHHO; TOJBKO 32 MPOLIEHTA ONPOIIEHHBIX OTBETUIIM, YTO BCET1a CTAPAKOTCS
co0o1aTh pedyeBble HOPMBI, NMPUYEM JBE TPETH M3 HUX OKA3aJINCh >KCHIIMHAMU;
nospoOHee cM. «OTHOIIEHHE HOCUTENEH S3bIKa K peyeBOM KyIbType» B HACTOSIIEM
W3JaHuu, pazaen &).

Kareropuss TONEpaHTHOCTM TNPAKTUYECKHM HE IMPEACTaBIEHA B  PYCCKOM
KOMMYHHKAaTUBHOM CO3HAaHUHM, OHA, KaK YyXe€ OTMEYaloCh, TOJbKO HayMHAET
dbopMupoBaThCs Ha peIeKCUBHOM YpOBHE Ha 06a3e 3aMMCTBOBAHHOTO TEPMHUHA.

Kareropus Be:XIMBOCTH MPOTUBOINOCTABIIEHA KaTeropuu rpyboctu. Obe xaTteropuu
0o0pa3yloT JUXOTOMHIO, BEIYIIUM JJIEMEHTOM KOTOpOil sBIseTCS TpyOOCTh,
HEKYJIbTYPHOCTh (BEKJIMBOCTh IOHMMAETCS NPEUMYIIECTBEHHO KaK OTCYTCTBUE
rpy0ocTH, HEKYJIbTYPHOCTH). BeEXIMBOCTh paccMaTpUBaeTCs KakK >KeJaTelIbHOoe
Ka4ecTBO OOIICHHUS, HO JIOMYyCKAaroIee NCKITI0UYEHNUs; 0oJiee MMIepaTUBHA BEXKIUBOCTD
K 3HAKOMBIM, YeM K HE3HAKOMBIM («Thl MHE HUKTO, TOATOMY 5 TEOE CKAXKY...»).

['pyOocTh (hakTHUEeCKH cUUTAEeTCs AOMYCTUMOM U M3BUHUTENIBHON B ONMpEEICHHBIX
CUTyalusiX («MEeHS JOBENH...»), Je-(pakTo JOMyCKaeTcss rpyOOCTh MO OTHOLICHHIO K
HE3HAKOMbIM. B 3amajHbIX KOMMYHUKATHBHBIX KYJIbTypaX MMEHHO K HE3HAKOMBIM
HE00X0IMMO OBITh OCOOEHHO BEKJIMBBIM, U KIMEHHO IO OTHOILIEHUIO K HUM TPyOOCTh B
NEPBYIO 0YEPEIb HEAOMYCTHMA.

KommyHukaTtuBHas Kareropus Opaub JEMOHCTPUPYET B PYCCKOM CO3HAHHUU
NPOTUBOPEUMBOCTh YCTAHOBOK: PELENTUBHO OpaHb OCYXJaercs, OBITUHHO -
JIOTTyCKaeTcd U Jaxe oObsicHseTcss HeoOxoaumocTh Opanu. Cp. oTpaxkeHHe JaHHOU
KaTeropuu B MIOCIOBUIAX U IOTOBOPKAX:
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C OJJHOW CTOPOHBI - IIyMOM IIpaBy He ObITh, OpaHbIO MpaBy HE OBITh, XyJ0€ CIOBO
JIOBEJIET /10 JieJia 371070, HEJ0OpOe CIIOBO UTO OIOHb %OKET, B CIIOpax JAa B3A0pax MyTH
He OBbIBaeT, KTO pyraercs, y TOIO JIOIIAIb CHOTHIKAETCS, OpaHUTh - ceOs TEIIUTh,
[JIOTKOM HE MHOT'O HAaBOIOEIb, TOPJIOM HE BO3bMEILIb, OPaHbIO HE BHIIIPOCHILIB;

C Jpyroil cTopoHsl - OpaHb Ha BOPOTY HE BUCHET, OpaHb HE JIbIM, IJla3a HEE €ecT,
OpaHb oueil He BhIeCT, OpaHb B OOKY He OONHT, OpaHbh HE KUCHET, BETep HOCUT, OpaHb
He 3ariac, a 0e3 Hee HM Ha 4ac, HE BBIPYTaBIIUCh, JIEJI0 HE CleNaclllb, He 00pyraBIINUCH,
U 3aMKa B KJIETH HE OTKpOEellb, MOpYyrarbcs - IyIIy OTBECTH, MOAPATHCS - CEpALE
BBITPSICTH.

Kareropuss KOMMyHUKaTUBHOM HENPUKOCHOBEHHOCTH BBIpaXKEHa c€JIab0 -pyccKoe
KOMMYHHKAaTUBHOE MBIIUIEHUE JOMYCKAET B LIMPOKHUX IIpeAenax BTOPKEHHE B
KOMMYHUKATUBHOE IPOCTPAHCTBO JPYrodl JHUYHOCTH - U B (PU3UYECKOM CMBICIE
(IucTaHLUsA, IPUKOCHOBEHHUE, (U3NYECKUH KOHTAKT), U B TEMaTHYECKOM ILIaHe (B
OoOLIEHNN MOTYT OBITh 3aTPOHYTHI TNIYOOKO JHMYHBIE BOIPOCHI), DTO MPOSBIECHUE
JEMCTBYIOIIETO B PyCCKOM CO3HAHUM NMPHUHIIMIIA OTPAHUYEHHOCTH KOMMYHHKATUBHOTO
CYBEpEHHMTETA JINYHOCTH.

Kareropusi epamomnocms He OTHOCUTCS K pa3psany SPKUX WU NPUOPUTETHBIX B
CO3HAHUU PYCCKOTO 4YEJIOBEKa, Ha pe(IEKCUBHOM ypOBHE OHAa paccMaTpUBAETCS Kak
JKeJlaTeJIbHOE SIBJICHHE, a Ha OBITUIHHOM - KaK He 00s13aTeNIbHOE.

Kareropust cnop B pycCKOM CO3HaHUU YaCTO COIEPKHUT MOJIOKUTEITHHO-0LIEHOYHBIN
3HaK, CIOp CYMTAETCS XOPOIIWM TPOBEACHHWEM BPEMEHH B JPYKECKOM OOIICHHM;
pyccKue JIo0sAT CIIOPUTh, HAOIIOAATh CIIOPHI M OLIEHUBATh, KTO CIIOPWII Jy4IlIe.

He BbIpaxkeHbl B PYCCKOM CO3HAaHUU KAaTETOPHs COXpaHeHus: auya cobeceOHuKd,
KaTErOpHUs npueamHocmu, KaTErOpUs sA3bIK08020 NACNOPMA 2080PAUYES0.

Kareropust kommynuxamuenozo oagnenus B pyCCKOM KOMMYHUKATUBHOM CO3HAHUU
Ope/CTaBlieHa O4YeHb IIUPOKO U pa3HooOpa3Ho. Pycckoe co3HaHue pomyckaer
OKa3aHHe KOMMYHHMKATHBHOTO JaBJICHUS Ha coOeceHHKa B IIMPOKUX Ipejaesax.
Jlomyckaercs HacTauBaHHWe Ha CBoel Impocble, ynoTpelsieHue rpyObIX ClOB,
UCTOJb30BAHUE YTPO3bl, MHOXECTBEHHOE IOBTOPEHHE TMpoch0, TpeboBarenbHas
uHTOHaIMs. IlpsMble ykasaHus mpeoOnafaloT HaJ KOCBEHHBIMH  (popmamu
noOyxenus. Jlomyckaercs 3aMeyaHue B apec He3HAKOMBIX, UyKUX JIeTeH.

Kareropusi kommynuxamusnoti cepve3Hocmu OPUEHTUPYET PYCCKOE CO3HAHHME Ha
JIEMOHCTPAIIMIO CEPhE3HOCTU MPHU OOCYKIEHUHM JIOOBIX Ba)KHBIX BOIIPOCOB, IIPH
pELICHUH  CEepPbe3HbIX, BAXKHBIX 3a4ad. YJBIOUMBOCTH OTOXJIECTBIAETCS C
HECEPbE3HOCThI0, HECOCPEIOTOUEHHOCThIO Ha PEUICHUH MPOOJIEMBI.

JUJiss  aHTJI0OCAaKCOHCKOTO KOMMYHMKATHBHOTO MBIIUIEHHSI TOpas3o Oojee SpKo
BBIPAKEHBI KATETOPUU KOMMYHUKAMUBHOU OMEEMCMBEHHOCMU N KOMMYHUKAMUBHOU
HeNnpuKoCHO8eHHOCMU, €CTb CHOPMHUPOBAHHAsI KAaTETOpUSl MOJIepaAHMHOCMU, A
KaTEeropusl GedCIUBOCMU W KOMMYHUKAMUBHO20 UOeald OCHOBAHbI HAa KOHIEINTE
privaCy -  «HENPUKOCHOBEHHOCTh  JHYHOCTH». Kareropuss cnop  umeer
NPEUMYIIECTBEHHO HEOA00pUTEIbHO-OLEHOYHBIH XapakTep (y (UHHOB JI000H criop
paccmaTpuBaeTcsl KaK MpPOSBIICEHHWE arpecCuM), KAaTeropus pOOHOU s3blK BKIIIOYAET
MOJIOKUTEIFHOE OTHOILIEHHE K BHICOKOMY YPOBHIO BJIQJICHUS CBOUM POJHBIM SI3BIKOM,
a KaTeropus UHOCMPAHHbIU S3bIK, HA00OPOT, BBIpaKEHA c1ab0 W HE MMEET TaKHX
MOJIOKUTEIFHBIX KOHHOTAIlMH, KaK B PYCCKOM KOMMYHHKATHBHOM MBIIIJICHHH.
Kareropun epamommnocme, sA3wiko6ou nacnopm o00NaJalOT OOJBIION SPKOCTHIO,
O0COOCHHO B AHTIUICKOM KOMMYHUKATHBHOM CO3HAaHUH, TJ€ S3BIKOBOM Macropt
CUMTAETCA MPU3HAKOM COLIMAIBHOTO CTaTyCca YeJIOBEKa.
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HccnenoBanus MOKa3blBAIOT, YTO CYIIECTBEHHO pa3IMuaeTCd KOMMYHUKATHBHOE
CO3HAHUE JIIOCH pa3IMYHOro BO3pACTa, MOJia, COIHAIBHOTO MOJIOKEHUS, Pa3IMYHBIX
NpoeCCHOHANBHBIX TPYMI, YTO Takke Tpedyer wu3ydeHus. OMNBIT OMUCAHUS
KOMMYHHUKAaTUBHOTO CO3HaHMS peOEHKa uepe3 €ro KOMMYHUKATHBHOE TOBEJICHHUE
npeactasieH B padbore Jlemsackuna, Crepaun 2000.

W3ydyeHre CTaHOBIEHUS KOMMYHHKAaTHBHOT'O CO3HAaHUSA JIMYHOCTH, ero ¢op-
MHUPOBaHUA B OHTO- M (UIOreHe3e NPeACTaBIsIeT OONBIIOW TEOPETUUECKUN U
KYJIbTYPHBIA HHTEpPEC, a TakkKe HMeeT MPUKIAJAHOE 3HaueHue Uis pa3pabdOTKH
METOJIOB (pOpMHUpPOBaHUS aJEKBATHOTO KOMMYHHKATHBHOTO MBIIUICHUS JIMYHOCTH B
npoiiecce ee 0O0y4eHHs] U BOCITUTAHUS.

Jlemsickmna H.A., Crepunn WM.A. KoMMyHHMKaTHMBHOE TOBEICHUE MIIQJIIETO
HIKoJIbHUKA. - Boponex, 2000. - 195 c.
Onybnukosamo 8:

IIpobremvl nCUXoOIUHSBUCTIUKU. MEOPUSL U IKCNEPUMEHM.
Mockea, 2001. - C.290-300.

O HAOUUOHAJIBbHOM KOMMYHHUKATUBHOM COZHAHUU

[Ton Kommynuxkamuenwvim co3nanuem B caMOM OOILEM BHUJE€ NOHUMAETCS COBOKYIHOCTb
MEXaHM3MOB CO3HAHUSA 4YEJIOBEKa, KOTOphlE OO0ECIEeYUBAIOT €ro KOMMYHUKAaTHBHYIO
JesITebHOCTh. KOMMYHHMKAaTHBHOE CO3HAaHHWE MOXKET OBITh BO3PACTHBIM, T'EHICPHBIM,
npodeccuoHaNbHBIM, HAIlMOHAJIbHBIM. B 1naHHON cTaTbe peub MOWIAET O HAlMOHAIBHOM
KOMMYHUKATUBHOM CO3HAHUHU.

KoMMyHHKaTHBHOE CO3HAHUE TPEACTaBIseT COOOM  COBOKYIMHOCTH MEHTaIbHBIX
KOMMYHUKATHUBHBIX KaTErOpUH, ONMPENENSIIONUX MPUHITHIE B OOIIECTBE HOPMBI U TMpaBUIIa
KOMMyHUKaK. llox xommynuxamueHvimu xameeopusmu TIOHUMAIOTCS caMble 0OIIue
KOMMYHUKATHUBHBIE TIOHSTHSA, YIOPSIOYMBAIOIINE 3HAHUS YeJOBEKa 00 OOIICHUH U HOpMax
ero ocymectsieHus. HekoTopble M3 KOMMYHUKATHBHBIX KaTeTOPUH OTpakaroT oOIue
MpeJICTaBICHUs] YeloBeka 00 OOILIEHHH, HEKOTOpble — O ero peuyd. Tak, Ais pyccKoro
KOMMYHHKAaTHBHOTO CO3HAaHUS MOTYT OBITh BBIJEIECHBI B KayeCTBE PEJEBAHTHBIX TaKUE
KOMMYHHUKaTHBHbIE KaTErOpUM, Kak COOCTBEHHO KaTeropusi ooOweHue, KaTeropuu
8EIHCIUBOCTB, 2PYOOCIb, KOMMYHUKADENbHOCb, KOMMYHUKAMUBHASI HENPUKOCHOBEHHOCMb,
KOMMYHUKAMUBHAS 0meemcmeeHHOCb, IMOYUOHATILHOCD, KOMMYHUKAMUBHASL
OYEHOUHOCb, KOMMYHUKAMUGHOe dogepue, KOMMYHUKAMUHoe 0asieHue, cnop, KOHQIUKm,
KOMMYHUKAMUBHAS CEPbEe3HOCMb, DEeK8eCMUBHOCMb, KOMMYHUKAMUBHASL I heKkmusHocmsy,
Mondanue, KOMMYHUKAMUGHBIL ONMUMUZM/NECCUMU3M, COXPAHEHUe Juyd, Kame2opus
memamukuy ooujeHus, 2pamMomHOCMb, KaTETOPUT KOMMYHUKAMUBHO20 Udeana v Ap.

KoMMyHHUKaTHBHBIE KaTETOPUH, OTPAKAIOIIUE OTHOIICHHE YENIOBEKa K PeUYd — POOHOU
A3bIK, UHOCMPAHHDIU S3bIK, S36IKOGOU NACNOPM, KYIbMYpa peyu, Xxopoulas peys u ap. MoxHO
BBIJICIUTh M HEKOTOpBIE OoJiee KOHKPETHBIE KATETOPHH: Ouanoe, MOHON02, OQPUYUATbHAA
peub, HeouyuanvHas peus, NyOIUUHAS peyb, CIYulaHue, 2080peHue.

Ta wnu wHaAs KaTeropus CTAHOBHUTCS «HAOMIOJaeMOW» M BBIWICHSETCS KaK TaKoBas B
KOMMYHHUKaTUBHOM CO3HAaHUU HApo/a Mo €€ MPOSIBIIEHUSM B OOLIEHUN — UMEHHO U3 aHajn3a
MPAKTUKU OOIICHUS BBIACTSIOTCS KATETOPUH U OTNPEICNIICTCS UX COACpKAHUE.

KoMMyHUKaTHBHBIE KaTErOPUH, KaK U JTIOOBIC MBICTUTEIbHBIC KATETOPUH, TEM WIJIM WHBIM
00pa3oM yYHOpSAOYMBAIOT MEHTAIbHBIE TPEJCTABICHUS HAIMM O HOpMax M MpaBUIIaX
KOMMYHHKAIMK. OTO YHOPSAOYEHHE OCYIIECTBISETCS HEXKECTKO, BEPOSITHOCTHO, MHOTHE
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KaTeropuu B3aMMHO HAKJIAABIBAIOTCS APYr Ha Jpyra M IMEpeceKaroTcsl APYyr ¢ JIpyroM —
ABJICHUE, XapaKTepHOE [UIsi BCEX KOTHUTUBHBIX KaTeropuil. (OCHOBHOE Ha3HAUYEHUE
KOMMYHHKATHBHBIX KaTeTOpUH — HE YNOPSAJOYCHHE CBEIEHHH O HOpPMax M IpaBHIIax
oOmeHust  (3T0  JAenmaeT  HCCleAOoBaTelb,  BBIACISIONIMA M CHUCTEMaTHU3UPYIOLIUI
KOMMYHHKATHBHbBIE KaTETOPUH Hapoja), a oOecreyeHne, OpraHu3alus pedeBOro OOIICHUs
WHIUBHU/IA B OOIIECTBE.

Copnepxanre KOMMYHMKATHBHOM KaTETOPUH MpEACTaBiIsgeT co00i HEKOTOpyro (HE O4YeHb
KECTKO) YHOPSAOYEHHYIO COBOKYMHOCTh CY)KJEHUHM, YCTAHOBOK, MEHTaJIbHBIX CTEPEOTUIIOB,
NPaBUJI, KaCAIOIIUXCS 36IKOBOTO OOIIECHUSI.

[To-BunmuMoMy, B pamMKax KOMMYHUKATHBHBIX KaTeropuil oOpasyromias ux HHQpOpMaIus
(KOHIENTHI, YCTAaHOBKH, IIpaBHJa) YIOPAJOYMBACTCS, CTPYKTYpUPYETCS 1O SPKOCTH,
aKTyaJIbHOCTH [UIsl CO3HaHUsA, T.e. IO TMOJIeBOMY mpuHIUNY. Kareropusi coaepxur
OTpeNeIéHHOE KOHIIETITyalbHOE 3HAaHWE O KOMMYHHKAIMH (MH(GOPMAIMOHHBIN AaCIHeKT,
nH(OPMaLIMOHHASI COCTABJISIONIAs KATETOpPUM), a TaKXKe «IIPECKPUIILIUUY, MPEANUCAHUS T10
OCYILIECTBICHUIO KOMMYHHKAaTHBHOTO Tiporecca (mpaBwia oOmeHus). Ilpeckpununonnas
COCTaBISIONIas KOMMYHHKATUBHOW KaTerOpUM BKIIOYAET MPECKPUIILIUU, KOTOPBIE HOCST
NPEIIUCHIBAIOIINNA XapakTep (4TO M Kak Hago JejlaTh B OOUIEHHM), 3alpETUTEIbHbIE
MPECKPUILIUU (YETO HEeNb3s JeNaTh B OOUICHUH) U WHTEPIPETHPYIOIINe (0ObSICHUTEIHHBIC)
NpecKpHUNIuy (Kak HaJo0 MOHMMATh B Mpolecce OOUICHUS T€ WIM MHbIE KOMMYHHUKAaTHBHBIC
(baKThI WU ICUCTBUSA).

Hekotopble M3 Takux YCTaHOBOK OTPaKEHBI B ITOCIIOBHIIAX, IMIOTOBOPKAaX M MPUCIOBBSIX
Hapogda (siya Kypuyy e yuam, cmex 0e3 npuyunbvl — NPUHAK OYPAYUHBL, KOPOMKO U SCHO,
Opanv na 6opomy He @ucHem W Jp.), JpPYrHe€ BBIABISAIOTCA TOJIBKO U3 aHalIu3a
KOMMYHHUKATHBHOW TPAKTHUKU Hapona (uepe3 nopoz He pazeo08apusaiom, NPUKOCHOBEHUE
nosviuiaem y0eoumenbHoCmyb, OIUMENbHOE COBMECmHoe npebvieanue 6 O0OHOM Mecme C
HEe3HAKOMbIM — Yell08eKOM Npeonojazaem 6CMYNJleHue ¢ HUM 8 obweHue, ciraboe
PYKOnodicamue ceudemenbcmeyen 0 HepeuumenrsHoCmu, 3a CmoioM HAOO yYacmeoeams 6
obwem pazeoeope u 1p.).

WNudpopmanmoHHass W TPECKPHUIIIMOHHAS COCTABIIAIONINE KOMMYHHKATUBHOW KaTErOpHU
JIOTIOJIHAIOT JIpYT JApyra M CYLIECTBYIOT B HEPa3phblBHOM €IUMHCTBE, HO B MHTEpecax
CHUCTEMaTHYECKOTO ONHMCAaHUs HH(GOPMAIIMOHHOE W  IPECKPUIIIMOHHOE COJepKaHue
KOMMYHHUKATHBHOW KaTeTOPUU MOTYT OBITh BBIUJICHEHBI W OMHCAHBI IO OTIAEIHHOCTH
(ITormoBa, Ctepuun 2001).

HekoTopbsie KOMMYHHKATUBHBIE KATETOPUU MOTYT OBITh SHAEMUYHBIMU WIN JaKyHapHBIMU
JUTSL TOTO WA HHOTO 3THOCA. Cp., K IpUMepy KOMMYHHKATHBHBIE KaTETOPHH aHTIIOS3bIYHOTO
samagnoro mupa — small talk, privacy, tolerance, political correctness, smoHckas
KOMMYHHKATHBHAsI KaTeropus sabi “yennHEHHOE MOJYaHWE Ha MPHUPOJE, COMPOBOKIAEMOE
CIIlyIIAaHUEeM Kakoro-aiubo OJHOro 3BYKa”’, KaTeropuu ‘‘COXpaHEHHE CBOEro Juma’,
“coxpaHeHue JuIa codeceqHUKa” AMOHCKOTO U 3alaJHOT0 MBIIUICHUS] — 3TU KaTeTOPUH JIJIS
PYCCKOTO KOMMYHHKAaTHBHOT'O CO3HAaHUS JIAKyHapHBI; TOJBKO (OPMHUPYETCSl B HACTOsIIEe
BpeMsi B PYCCKOM KOMMYHHUKAaTHBHOM CO3HAaHHHM KaTeroOpusi mojaepanmHocmu Ha 0ase
3aMMCTBOBAHHOTO clloBa. BMmecTe ¢ TeM, 3HJIEMHUHBI (T.€. MPUCYIIU TOJBKO OJHOMY SI3BIKY)
TaKhe€ pycCKHMe KOMMYHHUKATHBHBIE KaT€TOpUHU, Kak oOuwenue, pazeo8op no Oyudam,
sviscHenue omuoutenuti. OHU OTCYTCTBYIOT B KOMMYHMKAaTHUBHOM CO3HAHUM APYTHX HAPOJOB
(mo xpaitHell Mepe, eBpONENCKUX).

JUis  pyccKkoro KOMMYHHMKATHBHOTO CO3HaHHsSl CBOMCTBEHHO CYI'y0O HaI[MOHAJIbHOE
MpEJICTaBICHUE 00 02PAHUUEHHOM KOMMYHUKAMUBHOM Cy8epeHumeme JUYHOCMU: PYCCKOE
CO3HAHUE CYMTAET JAOMYCTHMMBIM KOMMYHHKAaTHMBHOE BTOp)KEHHE B cdepy NpaKTHUYECKU
0001 TMYHOCTH, TTOYTH B JTIOOBIX YCIOBUSX. DCTOHCKUN CTYNEHT, IpoyuyuBiuiics B MI'Y B
COBETCKOE BpeMs MATh JIET U IMPOXHBIIUN BCE MATH JET B CTYACHUYECKOM OOIICKUTHUH,
MIOJIyYHB JTUTJIOM U COOpaB ueMoJaH, 4YTOObI HaBCera yexaTh B DCTOHHIO, HE yAEpKaIcsi U
CKa3aJ Ha MpOIIaHUEe CBOMM PYCCKMM COCEIsM MO KOoMHaTe: — Bcé-Taku y Bac, pyccKux,
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€CTh OTBpPATUTEIbHAS MIPUBBIYKA — KaX b MOXET B JIF000€ BpeMsi BOUTH B TBOIO KOMHATY U
3aroBOPHUTH C TOOOI!

Pycckoe co3HaHWe He BUIUT MPENSATCTBUH, YTOOBI 3arOBOPUTH C JFOOBIM YEIOBEKOM.
Mo>xHO fenaTh 3aMedaHus He3HAKOMBIM JIIOJIIM, J1aBaTh UM COBETHI, BMELINBAThCS B Oeceny
pa3roBapUBAIONINX JIIOACH, YTOOBI 32/1aTh OJJHOMY M3 HHX BOIIPOC, MOXKHO «BEIIATh» CBOU
npo0OiieMbl Ha APYTUX, oOpamaTrhcsi ¢ Mpocb0aMu 00 OJOKEHMHM K HE3HAKOMBIM JIOJSIM,
MO>KHO BBICKa3aTh CBO€ MHEHHE TI0 TIOBOAY TOTO, YTO OOCYXIAIOT PSIIOM HE3HAKOMBIE JTFOIH
— TMONPaBUTh UX, Pa3bsICHUTh UM HX OLIMOKY, MOXHO OJM3KO MOJXOAMTH K YEJIOBEKY,
JIOTparuBaThCs 10 coO0eceTHUKa U MH. JIp.

Onucanne KaTeropuil, yCTaHOBOK M KOHIIENTOB MOET OBITh OCYIIECTBIEHO Ha JIBYX
YPOBHSAX — peIICKCUBHOM UM OBITUHHOM, IS HEKOTOPBIX KAaTETOPU BO3MOXKEH eIIle
JIyXOBHBIN ypoBeHb omnucanus (3uHueHko 1997). B mHameidr paboTe MNCHXOJOTHYECKHE
tepmMuHbl  B.I1.3MHYEHKO HCHONB3YIOTCS MPUMEHHUTEIIBHO K OMNUCAHMIO OTIEIbHBIX
MBICTTUTENIbHBIX KaTeropuil (KOHIENTOB).

PednexcuBHBIA aHaANU3 TPEANoOsaraeT BBISIBICHUE CTPYKTYPhI KaTETOPUU KakK 3JIEMEHTA
KoHIenTochepsl, e€ CBsI3el C IPYrUMH KaTerOpUsSIMHU U KOHIIETITAMU B CO3HAHHUH YEJIOBEKA.

BeITHITHBIN aHanM3 MOpPEeAnojaracT M3y4eHUE OTHOIICHUS HALMOHAIBHOTO CO3HAHUA K
KOHIENTY U pealbHOM pOJIM KOHIIENTa B OOYCJIOBJICHHOM JAaHHOM KOHIIETITOM IOBEICHUU
moneid. KoHuent moker coaeprkaTelbHO MPUCYTCTBOBAaThH B KOHIENTOChEpe Hapoja, HO
JIOIM MOTYT COBCEM HE pPYKOBOJCTBOBATHCS MM B IPAKTUYECKOM IIOBEIACHUH, XOTS
MPAaBWJIBHO €ro TOHMMAIOT M OCO3HAIT HEOOXOJUMOCTh €ro peall3allid Ha MPAKTHKE.
Hanpumep, KOHIENTHI c800600a N deMoKpamus €CTh B PyCCKOM CO3HaHUH, HO 3TU KOHIIETITHI
MPAKTUYECKH HE OOYCIOBIMBAIOT IOBEJCHHE HApPOJa B JIyXe CBOOOJBI M JEMOKpPATHH B
MTOBCEHEBHOM KHU3HH.

Jronyu MOTYT XOpOIIO 3HAaTh HEKOTOPHIE MPaBHIia, HO MPU ITOM 3HAHHE STUX TMPABUII
MOKET COBCEM HE COINPOBOXAATHCA WX BBINOJHEHHWEM, YTO OCOOEHHO XapakTepHO s
pycckoro MeHTtanutera (peghiekcusHo BCE B3pOCHbIC TOHWMAKOT, 4YTO IepeOUBAThH
co0eceTHMKa HEXOPOII0, OHM JENalT 3aMeYaHus JEeTsIM, KOTOpbIe UX NMepeOuBaoT, HO Malo
KTO 3Ty KOMMYHUKAaTUBHYIO IPECKPUIILIUIO ObImuLiHo COOIIOIAET caM).

BBITUIHBIN ypOBEHb OMHMCAHUSI — 3TO YPOBEHb NMPAKTHUYECKOTO HCIIOJHEHHS IMpaBUil U
MpeANUCaHui, YpOBEeHb KOMMYHUKATHBHOM MPAKTHKA — HE «KaK HAJ0», a «KaK Ha caMOM
Jiene 1eTaT.

JlyXOBHBII1 ypOBEHb — 3TO MECTO KAaTErOpMH B JAYyXOBHOW KYJIbTYpE€ HAllUH, CTEIIECHb
«BIUCAHHOCTU» KaTErOpUU B AYXOBHYIO KYJIbTYpy Hapoda, BaXHOCTb KAaTETOPUM IS
JTIYXOBHOM KyJIbTYpbl Hapoja, MPUHAUICKHOCTh OSTOM KaTErOpud K HAIMOHAIBHBIM
neHHocTssM. K mpumepy, kateropusi odwjenuss BaKHA ISl PYCCKOM TyXOBHOW KYJIBTYPBI,
3aHUMAaET B HEW OJTHO U3 IEHTPAJTBHBIX MECT, SIBIISIETCS IEHHOCTBIO JIJISi PYCCKOTO YEJIOBEKa,
Yero Helb3s CKa3aTh O LEHHOCTH TAKUX KaTerOpui, Kak moaepanmHoOCHb, 6edCIUBOCHIb,
KOMMYHUKAMUBHASL HeNPUKOCHOBEHHOCMb: PYCCKOMY CO3HaHHIO 0OoJjiee BaXKHa B JIyXOBHOM
MJIaHE TakKas KaTeropusi, KaKk UCKpeHHOCHb.

KoMMyHUKaTHBHBIE  KaTeTOPHUM  KaK  DJIEMEHTHl ~ KOMMYHHUKAaTUBHOTO  CO3HaHMS
MPaKTUYECKH HE HCCleoBaHbl. BmecTe ¢ Tem, UX HCCIeJOBaHUE M ONMHMCAHUE MMEET Kak
TEOPETHYECKYI0, TaK U MPUKIATHYIO 3HAYUMOCTh. C TEOPETUUYECKON TOUKU 3PEHUST U3YUCHUE
KOMMYHUKATUBHBIX KaTerOpHUil MO3BOJIUT MOHATh KaK camy CTPYKTYPY KOMMYHHMKAaTHBHOIO
CO3HAHMSI YEJIOBEKA, TAK U MEXaHU3M peaIn3alliid KOMMYHHKATHBHBIX KaTETOPUHA B MPOIIECCE
obmienus. [Ipu 3ToM momYepkHEM, YTO KOMMYHUKATHBHOE CO3HAHUE MOXKET OBITh OMHUCAHO
HE TOJIKO ISl OMPEACIIEHHOTO HAapo/a, dTHUYECKOTO KOJUICKTHBA, HO W JJIA OTAEIbHBIX
COIIMANIbHBIX, BO3PACTHBIX, T€HJIEPHBIX TPYII, a TAKXKE AJIs1 OTAECIbHON JTUUYHOCTH.

[IpuBenéM mnpumMepsl OMHCAHUS HEKOTOPHIX PYCCKUX KOMMYHHKATHBHBIX KaTETOPHI.
[ToguepkHéMm, UTO UCCIEAOBAHUE PYCCKOTO KOMMYHUKATUBHOTO CO3HAHUSI HAXOAMUTCS elI€ Ha
MpEABApPUTEIILHOM d3Tafe W 10 JaHHBIM KAaTeTOPHSIM BBIMOJHEHBI JAJIGKO HE BCE
HEO0OXO0IUMBIE UCCIIeIOBATENbCKUE MPOLeAYphl. TeM He MeHee, MPUBOAUMBIN HIKE MaTepHuan
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MO3BOJIUT TIPEACTAaBUTh KaK METOAMKY, Tak M (OpMy TMpEACTaBICHUS pe3yIbTaTOB
UCCIIEI0BAHMUS.

KoMMmyHUKaTHBHAsI KaTeropusi poOHOU fA3blK B KOHLIETITOC(Eepe HOCUTENS COBPEMEHHOTO
PYCCKOTO s13bIKa MOXKET OBITh MPEJICTaBICHA CICAYIOLIMM 00pa3oM.

Pegnexcuenwiil yposens

Pycckuii a3bIK — «BETTUKUN U MOTYUHI».

Pycckunii s13b1K — s13bIK [lymikuna, ToacTOr0, BEMIMKON PyCCKOM JTUTEPATYPHI.

Ceiluac pycCKuM S3bIK B ONACHOCTH, €r0 HABOAHWIM 3aUMCTBOBAaHHUsS, KAprOHHbBIE U
YTOJIOBHBIE CJIOBA.

[To panuo, TeneBuIeHUIO, B razerax Bc€ BpeMsl BCTpeudaroTcs oOpaslibl HElpaBUIIbHON
PYCCKOM peyn.

B pycckoMm si3blke TpyAHOE MPAaBONIMCAHUE U yIapEHUE.

Hayuutbcst rpaMOTHO MHCAaTh MO-PYCCKU OUYEHb TPYJIHO.

3HaHUE PYCCKOIo A3bIKa cefyac yXyIUuiaoCh.

Hano yuuTs npaBUiIbHO TOBOPUTH MOJUTHKOB U KYPHATUCTOB.

Hano ymers X0opoI1io roBOpUTh U MUCATh HA POJTHOM SI3BIKE.

Ceiiuac cranu 00JIbIIIe BHUMAHUS YACISATh PYCCKOMY SI3BIKY, H 9TO XOPOIIIO.

Y Hac Macca MajJorpaMOTHBIX U HE YMEIOIIMX XOPOILO TOBOPHTH JIt0/Iel, 0COOEHHO Cpeau
Ha4yaJabCTBa.

S3bIK —TIOKa3aTens o0IIel KyIbTYPhl YETOBEKA.

Bbvimuiinsii yposers

MBbI BCe TJI0X0 3HAEM PYCCKHM S3BIK.

MBI BCIO KU3Hb TaK TOBOPHIIU, U TaK U OyZieM TOBOPUTH, IepeyIrBaTh HAC OECIONIE3HO.

Hac Bc€ paBHO HE nepeyuHilib.

Xopo11o 661 YMETh XOPOIIO TOBOPUTH U MUCATh MO-PYCCKU, HO 3TO HEAOCTHIKUMO.

Ectb Ooniee BaxkHbIE /1€71a, YEM YUUTh PYCCKUI SI3BIK.

HayuuTbcst rpaMOTHO MHCaTh ¥ TOBOPUTH MO-PYCCKH MPAKTHUYECKH HEBO3MOXKHO.

B mkose pycckuit I3bIK YUHIIA, U 9TOTO JJOCTaTOYHO.

Pycckuit S13bIK — caMblif CKy4HBIH M HEHaBUCTHBIH ITpeaMeT B Moel yuéode.

Henath ommOKH B pyCCKOM SI3bIKE HE cTpalrHo. K 9ToMy HaJlo OTHOCHUTBCS CIIOKOMHO.

Xopolee 3HaHUE PYCCKOTO si3bIKa HEOOXOIUMO IMOJUTHKAM, XKypHAJIMCTaM, HadyalbCTBY,
JIEKTOpaM, psiI0BOMY UEJIOBEKY OHO HE 0053aTeIbHO.

['maBHOE — rpaMOTHO MuUcaTh, IPaBUIbHASA YCTHAs pedb He 00s3aTelibHa, 3TO HE IJIaBHOE
JUISL 4EJIOBEKA.

[TpusTHO, KOTAA PSIIOM € TOOOH rOBOPSIT IPAaMOTHO U KYJIBTYPHO.

Celiuac CTOJBKO HOBBIX CJIOB, UYTO UX 3alIOMHUTh HEBO3MOXKHO, II0O3TOMY 3HAHHUE PYCCKOIO
A3bIKa YXYALINIOCh.

CoBepIIIeHCTBOBATHCS B PYCCKOM SI3BIKE OECTIONIE3HO, BCE PaBHO OYENIb 1e7aTh OMHUOKH.

Bce minoxo 3HaIOT pycCcKHid S3BIK, M 3TO MO3BOJISET MHE TOXKE HE YACNATH eMy 0co00ro
BHUMAaHWSI.

Xopoliee 3HaHUE PYCCKOTO A3bIKa ceifuac HUTE He TpedyeTcs.

OmnOKH B pOTHOM SI3bIKE MPOCTUTEIHHBI.

[Tnoxoe 3HaHue andaBUTa IPOCTUTEIBHO.

Kaxk 4eoBek roBOpHUT — HE BaKHO, Ba)KHO, YTO OH JIEJIAET U KaKOW OH YeJIOBEK.

Omcymcmeyrowue ycmaHoeKu

Hano coBepieHCcTBOBATHCS B PYCCKOM SI3BIKE ITOCIIE IIKOJIBI.
Hano nmets 1oMa cinoBapy U CIIPaBOYHUKH 110 PYCCKOMY SI3BIKY.
CTBIIHO TI0XO TOBOPUTH HA CBOEM POJHOM SI3BIKE.
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Bce B3pocibie J0MKHBI XOPOIIO TOBOPUTH U COBEPIIEHCTBOBATHCS B CBOEM POJIHOM SI3BIKE
lyxoenwiii yposens

Ha stoM ypoBHE KOMMYHUKAaTHBHasi KaTerOpHUsi pooHoU A3bik HE TpeiactaBieHa. OH He
OCO3HACTCsl KaK BAKHEHIINH KOMITOHEHT TyXOBHOW KYJBTYpHI O0IECTBa, HE CHOPMHUPOBAHO
YyBCTBO CTHIJIa 32 IJIOXYIO peYb HA CBOEM POJIHOM SI3BIKE.

He mnpuHATO XBajdWTh 4YelOBEKa 3a XOpOIIee 3HAHWE UM CBOETO POIHOTO S3bIKA.
KoMMyHHKaTHBHAs KaTETOpUsS pPOOHOU 536K B PYCCKOM CO3HAaHHMM HE OTHOCUTCS K
HAIIMOHAJLHBIM IICHHOCTSIM.

KoMMyHHMKaTHUBHAS KaTETOPUSI UHOCMPAHHbIU A3bIK
Pegnexcuensiii yposenn

HHocTpaHHBIN S3bIK TPYAHO OCBOUTH, OH TPeOYyeT 0COOBIX YCHIIUH.

UT0oOBI XOPOIIO BBIYYHTh WHOCTPAHHBIN SI3bIK, UM HAJI0 MHOTO 3aHUMAThCSI U 3aHUMAThHCS
JIOTIOTHUTEIBHO.

JIroObIe 3aTpaThl HA HHOCTPAHHBIN SI3BIK OKYIISTCS.

Mgl Bce 3HaeM UHOCTpaHHbBIE S3bIKHA HEJAOCTATOYHO.

Ceiiuac cranu 0oJIbIIIc BHUMAHHSI YACTISAThH HHOCTPAHHBIM SI3bIKaM, 3HAHWE WHOCTPAHHOTO
A3BIKA YIIY4IIaeTCsl.

[TosIBMIIOCE MHOTO PYCCKHX JIFOJCH, OCOOCHHO MOJIOASKH, KOTOPBIE XOPOIIO 3HAIOT
AHTJIMMCKUU SI3BIK.

buvimutinweuii yposens

Celiuac MHOCTpaHHBIE A3bIKH HY>KHO XOPOLIO 3HATb.

be3 wmHOCTpaHHOrO s3blKa ceiiuac He MOJYYMIIb XOpOILIYI0 pPaboTy, HE MOoelellb 3a
TPAHMILY.

st Mmoston€xxu celyac O4eHb BaXKHO XOPOILIO BBIyYUTh HHOCTPAHHBIN S3BIK.

Hano cnenuanbHo, yrioyOia€HHO U3ydaTh HHOCTPAHHBIN S3bIK.

Oco0eHHO BayKHO ceifyac 3HaTh aHTIMUCKUHN S3BIK.

B nHOCTpaHHOM sI3bIKE HAJI0 BCE BPEMS COBEPIIEHCTBOBATHLCS, MbI €70 3a0bIBAEM.

Hano umeTs oMa ciioBapu ¥ yueOHHUKH IO HHOCTPAHHOMY SI3BIKY.

Hano yunTbes mo HHOCTpaHHBIM y4eOHHUKAM.

Hano cnaBats MHOCTpaHHBIE DK3aMEHBI HA YPOBEHb 3HAHUSI MHOCTPAHHOTO A3bIKA.

Ecnu yenoBek XOpoIIo BiaJeeT HHOCTPAHHBIM A3BIKOM, 3TO IOKA3aTellb €ro yCHEITHOCTH
Y NIEPCIEKTUBHOCTH KaK CIEIUAIUCTA.

I'mtaBHOE — HAYYUTHCA YCTHOM peYd HAa MHOCTPAHHOM SI3BIKE.

YMmeHue oOBSICHUTBCS 3a TPaHMLEH — IMOKa3aTellb YCHEIIHOCTH YelIOBEKa, BBICOKAs €ro
OIICHKA.

Lyxoenuwiii yposens

Ha AYXOBHOM YPOBHC I/IHOCTpaHHHﬁ A3BIK HC MNPCACTABJICH, IMOAXOJ K HEMY YHUCTO
HpaFMaTHLIeCKHfI, HO Ha6J'[IOJIaGTCSI HEKOTOpast O6I].[CCTB€HH3${ TCHACHIIUA K OCO3HaHHUIO
HHOCTPAHHOT'O A3bIKa KaK ICHHOCTHU.

Takum 00pa3oM, KaTeropus pooHoll A3blK B PYCCKOM KOMMYHHMKATHBHOM CO3HAHUU HE
IpeJoiaraeT SpKkoro MoJIOKUTEIbHO-OLIEHOYHOIO OTHOUIEHHSI K CBOEMY POJHOMY S3BIKY,
HET TPAAULMM IOJIOKUTEIbHO OLIEHUBATh JIIOAEH 3a XOpOIlee BJIAJEHUE CBOMM POJIHBIM
A3BIKOM, HET YCTaHOBKM Ha COBEpIICHCTBOBAHME 3HAHUI B 00JIACTH POJHOTO S3blKa B
TE€YEHUEe BCEH IKM3HM, CYLIECTBYET <«IIPOCTUTEIBHOE», T00POAYIIHO-UPOHUYECKOE
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OTHOILICHHE K CBOEH S3BIKOBOM 0€3rpaMOTHOCTH, HEXEIaHWE NMPHIIAraTh YCWINS AJIS TOTO,
YTOOBI y3HATh, KaK MPAaBUJIBHO MPOU3HOCUTCS TO WJIM UHOE CIIOBO, HEXKEIAHUE TOJIb30BAThCS
CJIOBapiAMH, Npujiaratb yCUJIUs Uil COBCPIHICHCTBOBAHUSA IMOJIYYCHHBIX B IIKOJIC SA3BIKOBBIX
3HaHui. CylllecTByeT yCTaHOBKA CO3HAHUS HA HEM3MEHHOCTh PEUEBOIl KYJIbTYphI YeJIOBEKa OT
poxneHuss — «Mpbl Bcerga TaK TOBOPWIM, TaKk M OyleM TOBOPUTBHY», YCTaHOBKa Ha
HEBO3MOKHOCTh KOPPEKIIMH 3HAaHUHM B 00JaCTH POAHOTO SI3bIKA B 3pEJIOM BO3PACTE («I103]THO
HacC [epEeyYuBaTh yKe»).

Kareropust unocmpannulii 361k B pyCCKOM KOMMYHUKAaTUBHOM CO3HAaHUU IIPEJICTaBJICHA
UCKIOYUTCIBHO MMO3UTUBHO — HHOCTpaHHBIfI SA3BIK HAAO 3HATb, HAAO IMpWIaratb yCUJIUA IJIA
€ro M3y4yeHus, W3y4eHHE WHOCTPAHHOIO S3bIKa OIpPaBAbIBAET BCE 3aTpPaThl, MHOCTPAHHBII
SI3BIK HYXXCH JUIs KU3HH, 3HAHUE MHOCTPAHHOTO SI3bIKA M0JIE3HO, BBICOKO OLIEHUBAIOTCS JIFOIIH,
BJIQ/ICIOIIME NHOCTPAHHBIMU SI3bIKaMHU.

CpaBHUBasI COJEPKaHUE KATETOPUU POOHOU A3bIK U UHOCMPAHHBIU S3bIK B COBPEMEHHOU
pycckoil KoHIenTocdepe, Heab3d HE 3aMETUTh, YTO COBPEMEHHOE KOMMYHUKATHBHOE
CO3HAHHE PYCCKOTO YeJOBEKa OTHAET MPHOPUTET MHOCTPAHHOMY SI3BIKY TEpel POIAHBIM, a B
POIHOM s3bIKE HAa OBITUMHOM YPOBHE CO3HAHHUS HE CUYUTAEeT OOJBIIUM TPEXOM IIOXOE
BJIAACHUC POAHBIM SA3BIKOM M BbIPAXKACT NNECCHMMH3M B OTHOIICHUH BO3MOKHOCTU O6p€T€HI/I$I
BBICOKOT'O YPOBHS BJIaJICHUSI CBOMM POJIHBIM SI3BIKOM.

MeHHO 3TH OCOOEHHOCTH PYCCKOTO KOMMYHUKATHBHOI'O CO3HAaHUS OOBSCHSIOT pPE3KOe
NaJicHue PEYeBOM KyJIbTypbl B POCCHUHCKOM OOIIECTBE, a BOBCE HE «IIPOUCKH BpPAaros,
HaBOAHSAIOIIINX pYCCKI/Iﬁ SA3BIK YTOJIOBHBIMU U MHOCTPAHHBIMU CJIOBAMU)). KpI/I3I/IC HC B S3BIKC
— €MY-TO HUYTO HE YIPOKaeT, «KpU3HC B roJoBax Jtoiei», kak ropopui [IpeoOpakeHckuii B
«Co0baubem cepaue» M. bynrakosa.

ConocTaBneHnue pyccKOro KOMMYHHUKATHBHOTO CO3HAHHUS C E€BPOINEUCKHM I103BOJISIET
BbIIBUTH MHOTI'OYMCIICHHBIC pa3In4yusd, HCKOTOPBIC HN3 KOTOPBIX ABJAKOTCA JOCTATOYHO
SAPKUMHU.

Jns 3amajiHOr0 KOMMYHHMKATHBHOTO MBIIUICHUS, K TPHMEPY, Tropasfo Ooriee spKo
BBIPQXEHBl ~KAaTETOPUM KOMMYHHKATHBHOM  OTBETCTBEHHOCTH U  KOMMYHHKATHBHOMN
HCIIPUKOCHOBCHHOCTHU, €CTb C(i)OpMI/IpOBaHHaH KaTreropusa TOJCPAHTHOCTH, a KaTCropuu
B&XKJIMBOCTH M KOMMYHUKAaTUBHOIO HJeaja OCHOBaHbl Ha KOHIENTe privacy —
«HCIMIPUKOCHOBCHHOCTD JIUYHOCTH). KaTCFOpI/IH cnop UMEECT NpEeuMylII€CCTBEHHO
HEOJJ00pUTENIbHO-0LIEHOYHBIN XapakTep (y (MHHOB JH00OH CcHop paccMaTpuBaeTcs Kak
NPOSIBIICHUE arpecCHH), KaTeTOPHsI pOOHOU 5A3blK BKIIOYAET IOJIOKUTEIFHOE OTHOIICHHE K
BBICOKOMY YpPOBHIO BIJIaJICHUSI CBOMM POJHBIM SI3BIKOM, a KAaTE€TOPHUSl UHOCMPAHHLIU A3bIK,
Hao0O0pOT, BeIpa)keHa c1ab0 U HE UMEEeT TaKUX MOJIOKUTEIbHBIX KOHHOTAIlUH, KaK B PYCCKOM
KOMMYHHUKaTHBHOM MbIIUIEHUU. Kateropuu epamomunocms, A361k080U nacnopm o0JIaqaroT
OOJIBIIION SIPKOCTHIO, OCOOCHHO B aHTIMHCKOM KOMMYHHMKAaTHBHOM CO3HAHHH, TJIE SI3BIKOBOU
[acropT CUUTAETCS MPU3HAKOM COLIMAIBHOIO CTaTyca YesIoBeKa.

HccnenoBanne HalMOHAIBHOM crenu(UKd KOMMYHHUKaTHBHOTO CO3HAHHUS Pa3HbIX
HapOJIOB MPEJICTABIISET COO0I aKTyaTbHYIO0 HAYUHYIO 33/a4y.

3unyenko, B.IL. ITocox Ocuna Manaensmtama u Tpyoka Mamappamsuim. K Havanam
opraHnyeckou ncuxosoruu. M., 1997.
[Tonoga, 3. /1., Crepaun, M.A. Ouepku 1o KOTHUTUBHOM JIMHrBUCTUKE. Boponex, 2001.
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JKCNEePUMEHTAJIbHOE HCCIIe0BaHNe
KATerOPUM PYCCKUIL KOMMYHUKAMUBHBLI Udea

BaxxHoil kareropumelli KOMMYHHUKAaTHMBHOTO CO3HAHHUs JII0OOr0 Hapoja SBISETCS
HAIMOHAIBHOE MPEICTABICHNE O KOMMYHUKATHUBHOM HIEalIe.

[Mon xommyHukamusHviM udeaiom TIOHUMACTCS CHEPeomuntHoe npeocmasieHue 00
uoeanvHom cobeceOHuKe, npucymcmayrujee 8 co3HaHuu Hapooa. KoMMyHUKaTHBHBIN
ujeas SBISETCS HEOThEMJIEMON COCTABISIONICH HAIIMOHAIBFHOTO KOMMYHHKATHBHOTO
CO3HAHUSI.

KoMMyHUKaTUBHBIA WAl MOXET OBITh TPEJCTAaBICH HE TOJHKO B CO3HAHUHU
Hapo/a, HO U B CO3HAHUHM YaCTH ITHUYECKOTO KOJUIEKTHBA, OOBEIWHEHHOW KaKHM-
1100 COIMANbHBIM, BO3PACTHBIM, NMPO(ECCHOHATBFHBIM, TEHACPHBIM NpHU3HAKOM. B
TaKOM CJIy4ae pe4yb OyIeT MATH O IPYNIIOBOM KOMMYHHUKATHBHOM HJcalle, YTO TaKKe
NPEICTABIISACT HHTEPEC IS UCCIICIOBaHUSI.

B nmamHOM wMarepmane MBI TIPEACTaBUM PE3YNbTaThl HAYaIbHOW CTaJHU
IPOBOJIUMOTO HaMH AKCIIEPUMEHTATLHOTO UCCIICIIOBAHUS PYCCKOTO
KOMMYHUKAaTUBHOTO ujcana. Ha maHHOM »3Tame pe3yibTaThl IMO3BOJISIOT BBISBHTH
OCHOBHBIE, HanOOJIee SIPKHE COCTABIAIONINE PYCCKOTO KOMMYHHKATHBHOTO Heana, a
TaKXKe IO3BOJIAIOT MPOBEPHUTh W OTKOPPEKTUPOBATH METOAWKY MPOBEACHUS JKCIIe-
pHMEHTA.

B wccienoBaHum ObUTa MPUMEHEHAa METOJMKA HAMPABICHHOTO AaCCOIMATHBHOIO
sKCTiepuMeHTa. VICTIBITyeMbIM MPeabBIIIACh HHCTPYKIHS CISAYIOMIETO COICPKAHMS:

«[IpocuM Bac TPUHATH y4acTHE B ICHUXOJIMHTBUCTHUYECKOM OJKCIepUMeHTe. MBI
UCCIICAYeM TMPEICTaBICHHUS Pa3HBIX JI0eH 00 uacaibHOM cobecennuke. [Ipocum Bac
NMUCHbMEHHO OTBETHUTH Ha CIEAYIOUIHIA BOIIPOC:

UneansHbIil cOOECEIHUK — KaKOi?

agbrwdE

Bpewmst oTBeTa Ha Bompockl He orpanuyuBaercs. Crnacu6o!»

HcnbiTyeMbIMU  OBUTA  CTYJEHTHI BOPOHEKCKUX BY30B, yuuTens Boponexa wu
Boponexckoit o0mactu, NpoXHUBAIOIIME B TOpPOJE, Celie M palIeHTpax, a TaKkKe
YYaCTHUKH PETHOHAILHOM HayyHOW KOH(pepeHmuu 1o KynbType peun (Exa-
TepuHOypr). TakuM 00pa3oM, KOHTUHIEHT HUCIBITYEMbIX - 3TO 00pa30BaHHBIC JIIOJH.
Omnpomeno 103 yenoBeka, U3 HUX 29 MyX4uH, 74 *KeHIIUHBI; 31 YyeToBEK B BO3pacTe
20-30 net, 63 yenoBeka B Bozpacte 31-50 net, 19 genosek crapimie 50 net. ['opoackux
JKUTEJIEH U3 OMPOIICHHBIX OBITIO 74, CENbCKUX - 25, 4 MPOKUBAIU B palllleHTpax.

OKCIEpUMEHT TOKa3aJl, 4YTO OMNpAIIMBAEMble HE HWCIBITHIBAIOT TPYAHOCTEH B
OTBETAaX Ha IIOCTaBJIICHHBIA BOMPOC, YTO CBUIETEIBCTBYET O TOM, 4YTO
KOMMYHUKATUBHBIA HJ€al HaXOJUTCA Yy PYCCKOrO 4YeJOBeKa B AKTUBHOM 30HE
KOMMYHHUKAaTUBHOTO CO3HaHUsA. HekoTopwie 3aTpyaHEHUs BbI3bIBajia HEOOXOAMMOCTH
JIaTh TMATH peakiuii, HO B TeueHHe 3-4 MHUHYT OOJBIIMHCTBO HCHBITYEMBIX
CIIPaBJISIUCH C 33JIaHUEM.

B oTBeTax WUCHBITYEeMBIX BCTpPEYAIMCh NPHU3HAKH, KOTOPhIE B CMBICIOBOM
OTHOIIIEHUH (aKTUYECKU AYOIMpOBAIA APYT Apyra (TUTNA YMHbIU U 3PYOUPOBAHHDIIL,
00pa308aHHbIN 1 MHO20 3HAem W T. 11.), HO OHU TOXe 00pabaThIBAIMCh M YIUTHIBAINCH
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IIPM IIOJICYETE, PACCMATPUBAIMCH KaK JOMOJHAIONIME, YTOUYHAIOUIME APYr Apyra.
Hekoropble wucneiTyeMmble faBanu  Oojbplle ST peakuuid. B pesynbrare
NyOnMpoOBaHUs HEKOTOPBIX MPU3HAKOB (OJUH M TOT K€ MPU3HAK Ha3bIBAJICH
UCIIBITYEMBIMM [1BAa WIM JaXe TPU pa3a Pa3iIWyHbIMH CIOBAaMH, BCE M3 KOTOPBIX
YUUTBIBAJIMCH) YUCIIO 3a()UKCUPOBAHHBIX peaklUil B OJHOM cilyyae (IpU3HaK ymeem
crywame) Jaxke OKazajoch Oojbplie, 4eM 4uciao ucnbeityeMmbix (111 mpu umcne
onpoimeHHbIX 103), 4To CBHIETENBCTBYET O BaXHOCTHU 3TOrO MPU3HAKA B SI3BIKOBOM
CO3HAHUU OIpouLIeHHbIX. Beero Obu10 nosmydeno 130 pa3HbIX peakuuid.

[Tpu o6paboTke pe3yabTaTOB 3KCIEPUMEHTA OJU3KHE PEAKIMHU OOBEIUHSINCH IO
CMBICJIIOBOMY IIPU3HAKY B OJIHY, & YACTOTHOCTb PEAKIMI CyMMHUPOBAJIACH; B KAYECTBE
METasi3bIKOBOI0 0003HAUEHUS IPYIIIBI CXOAHBIX PEAKIMil BbIOMpaiach, €Clid 3TO ObUIO
BO3MO’KHO, Hambosee 4acToTHas JMOO0 MCIIOIb30BAIOCh MEPEUNUCICHUE HECKOJIBKHX
Han0oJiee YaCTOTHBIX peaKLui.

Pe3yﬂbmambz dKcnepumernma

[TpuBonATCA peakuuu ¢ yKa3aHHEM KOJMYeCTBa YIIOMUHAHUN JAHHOTO MMPU3HAKa BO
BCEM MAacCCHBE OTBETOB HCHBITyeMbIX. lIpuBOAsATCS peakuuu, BCTPETHBLIMECS HE
MEHee 5 pas:

UneanbHblil COOECEIHUK - KAKOU?

VYmeer cnymars (111), ymHBIN, 00pa30BaHHbBINA, KOMIETEHTHBIA, 3PYIUPOBAHHBII
(103), Becemnblif, ¢ 4YyBCTBOM IOMOpa, ONTUMHUCT (56), BEKIMBBIM, BOCIUTAHHBIA, C
XOpOIIMMU MaHEpaMH, He TpyObld, TaKTUYHBINA (43), KyIbTYpHO, KPAaCUBO TOBOPHUT,
FPaMOTHBIM, XOPOIIUH PYCCKUN s3bIK (4!), MOHUMAIOIUNA, CLIOCOOHBIA MOHATH (28),
JIPY>KeToOHbBIN, T00poxkenaTenbHbld (27), OONIUTENbHBIN, JIETKUM B oOmeHuu (22),
YMEET HE CIOPUTH, COMIAIIATHCS, MILET KOHCEHCYC, HE HaBSI3bIBAET CBOI TOUKY
3penust (15), uHTEpecHBI, ¢ Pa3HOCTOPOHHUMHU HHTepecamu (12), OTKpOBEHHBIH,
OTKpBITHIA, UCKpeHHUH (12), ciokoiHbIi, caepxanubiii (12), ymeer nate coset (7),
busznuecku ONMpsITHBINA, aKKypaTHBIN, MPUATHO oneT (7), UHTEIUTUTEHTHBIN (7), yMeeT
yOeuTh, BiIajieeT crocodamu J10Ka3aTenbeTa (6).

AHanu3 JaHHOTO TIepeYHsl [OKa3blBaeT, 4YTO MOJABISIONIEE OONBIIUHCTBO
NPU3HAKOB KOMMYHHUKAaTHUBHOTO WJ€ana, BBIIEICHHBIX HCIBITYEMbIMH, OTpa)xaeT
U/1eaIM3UPOBAHHOE TPECTABICHHE O TOJIEPAHTHOM COOECEIHHKE.

Hampsimyro 3T0 mpeacraBieHue OTpaXkaroT MPU3HAKM YMEET CIyIIaTbh, BEKIIUBBII,
BOCIUTAHHBIN, C XOPOLIMMHU MaHEpaMH, TAKTHUYHBIN, HE TPyObIi, KyJIbTYpHO FOBOPHUT,
MOHUMAOIINHI, CIIOCOOHBIN TMOHSTH, APYKEITIOOHBIN, T0OpOKENaTENbHBINA, YMEET He
CIIOpUTh, COIJIAlIaThCS, MILET KOHCEHCYC, HE HaBA3BIBAET CBOIO TOUYKY 3pEHMS,
CIIOKOMHBIN, CIAEp KaHHBIM, WHTEJUIMTEHTHBINA; KOCBEHHO - OOIIUTEIbHBIN, JIETKUN B
OOIIIEHUH, OTKPOBEHHBIN, OTKPBITHINA, WCKPEHHHUH, BECENbIH, C YyBCTBOM IOMODA,
ONTHMHCT.

N3 sgepHBIX TNPU3HAKOB KOMMYHUKAaTHBHOTO ujeana, B oOmed cymme
COCTaBHMBIIMX B JKCHEpPUMEHTEe MaccuB oObeMoM 499 mpusHakoB, 243 mnpusHaka
OpsIMO OTPAXKAIOT MPEACTABIEHUE O ToJIepaHTHOCTU cobecennuka (49 %), a 90 - ko-
cBeHHO (18 %). Takum 006pa3om, GakTOp TOIEPAHTHOCTH COCTABIISAET MOYTH MOJTOBUHY
BCEX BBIJICJICHHBIX MTPU3HAKOB, @ ¢ KOCBEHHBIMH NpU3HaKamMu - 67 %, T. €. MO4TH ABE
TPETH.

N3 ocraBmuxcs hakropoB orMeTuM ¢aktop uHTeekra (21%), gaxrop kadectna
peun (8%), ¢akrop wmwMpoTEl uUHTEpecoB (2,5%), ¢GakTop KOMMYHUKATUBHOU



20

ap(deKTHBHOCTH - YyMEeT JaTh COBET, YMEeT YOeIWTh, BIIAJIEET CHoco0amMu
nokazarenscTna (2,5 %).

MoxHO cnaenatb W TpeABapUTENIbHBbIE BBIBOABI O TEHACPHBIX U BO3PACTHBIX
KOMMYHHMKaTUBHBIX HJ€ajax ONpOIIeHHON aynutopuu. ComocTaBUM JlaHHBIE B
OTJIEJIbHBIX TPYMMAaX HCIBITYEMbIX IO HamboJiee YAaCTOTHBIM JJIsi JAHHOW TPYIIIBI
MIPU3HAKAM:

Myxuunsl (29 yen.): ymHBIN - 22, ymeeT caymats - 20, yMeeT XOpOIIo TOBOPUTH -
11, noHumaromuii, yMeeT CO4yBCTBOBATh - 6, OOUIUTENbHBIN, JIETKUN B OOIIEHUH - 5,
BECEJIbIN, OCTPOYMHBIN - 5, MHOTO 3HAET, Pa3HOCTOPOHHHUH - 4.

Kenuunsl (74 yen.): ymeer caymarb - 91, ymHbIi - 81, Becemnblid, OCTPOYMHBIN -
51, npyxentoOHBIN, TOOPOKENTATENBHBIN - 25, TOHUMAIONIUNA, YMEET COUyBCTBOBAThH -
22, OOIIMTENBHBIN, JIETOK B OOIIEHWHW - 17, OTKPOBEHHBIH, HCKpeHHUU - 11,
CIIOKOMHBIH, CIep)KaHHBIN, HEe KpU4uuT-10, MHOTO 3HAET, pa3HOCTOPOHHUH - 8.

20—30 ;e (21 4en.): Becenbli, OCTPOYMHEBIN - 34, ymeeT ciaymarth - 21, yMHBIH -
15, npyxentoOHbIN, TOOpOXKENaTEeIbHBIA - 5, yMeeT He CHOPUTh, UIIET KOHCEHCYC,
yMEEeT COrJialmaThCes - 5.

31 -50 met (63 wemn.): ymeer ciaymarth - 73, yMHBIH - 68, Xopomas peyb, KpacuBO
TOBOPUT, TPAMOTHBIHN - 26, BEXKIJIUBBIN, TAKTUYHBIN, HE TPYObIi, KyIbTYPHBIN, XOPOILIO
BOCITUTAH - 24, NpyXeIFOOHBIN, T00poKeIaTebHbIN - 21, Becenblit, oCTpOyMHBIH - 17,
NPUSATHO OJET, BHEIIHE AakKypaTHbld - 11, BHUMaTenbHbId - 9, CHOKONHBIN,
CICP>KaHHBIN - 7.

Ceoimie 50 et (19 4gen.): ymeeT ciaymath - 26, yMHBIN - 13, HIOHUMAIOIINIA, yMEET
COUYBCTBOBATh - 7, BECEIIbI, OCTPOYMHBIH - 5, TpyXKentoOHbIH, T0OpOoKeTaTeIbHbIN -
4, OTKpOBEHHBIN, OTKPBITHIN, NCKPEHHUH - 4, KyJIbTYpHBIN, BOCIIMTAHHBIN, XOPOIINE
MaHepbl - 4, yMEET aTh COBET - 3, yMEeT NoAAepkKaTh pa3roBop - 3, OOUIUTENbHBIN -
3.

I'opon (74 yen.): ymeer ciymars - 105, yMHbIN - 82, Becelblil, OCTpOyMHBI - 44,
XOpOIIO 3HAET PYCCKUM SI3bIK, KPAaCHMBO TOBOPUT - 33, OOIIMTENbHBIN, MPOCTOM B
obmennu - 23, IpyXKemoOHBIH, J0OpoKeIaTenbHbId - 19, MOHMMAarOIIUi, ymeeT
COYYBCTBOBATh - 16, XOpOIIO BOCIUTAH, KyJIbTYpPHBIN - 11, CIOKONHBIH, cliepKaHHBII
- 9, pa3HOCTOPOHHUM, MHOTO 3HAET - 8, BEKJIUBBIN, TAKTUYHBIN, HE TPYOBIi - 8, yMeeT
1aTh COBET - /.

PaitienTp (4 4en.): ymeer cinymarb - 4, yMHbII — 4, Becesblil, OCTPOYMHBIN - 4,
XOPOIIUH IUTePaTyPHBINA SA3BIK, TPAMOTHBIH - 3.

Ceno (25 uyen.): ymeer ciuymath - 23, yMHBIH - 9, Becesblif, OCTpOyMHBINH - 8,
IMOHUMAIOIIMM, YMEET COYYBCTBOBATH - 7/, XOPOIIMN PYCCKHM S3BIK, YMEET KPACHBO
TOBOPUTS - 7, IPYKEMOOHBIN, JOOpOKeNTaTeIbHBIN - 6, OTKPOBEHHBIH, NCKPEHHUH - 6,
KYJbTYPHBIN, XOPOLIO BOCIUTAH - 4, yMEET AaTh COBET - 3.

['pynmoBble KOMMYHHKAaTUBHBIC HJcalbl, KaK BUIHO W3 TPHUBEJICHHBIX JTaHHBIX,
JEMOHCTPUPYIOT KaK CXOJCTBa, TaK M pa3jguyusi, 4YTO CBUICTEIBCTBYET O
HEOOXOMMOCTH UX JaJbHEUIIETO N3YYCHNUS.

Onybauxosaro 8:
«Mup pyccroeo crosay
- 2003 - Me 2. - C. 53-55.
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K pa3paborTke moaenu
KOHTPACTUBHOI0 ONMUCAHNS KOMMYHUKATHBHOIO IMOBEACHUS
Pa3HBIX HAPOOB

HccnenoBanne MNOKa3bIBAET, YTO MOTYT OBITh MPENJIOKEHbI TPHU  OCHOBHBIE MOJENIH
ONUCaHUsI ~ KOMMYHUKAaTHBHOI'O  IIOBEJCHMS  HApOJNA:  CUMYAMUBHASA,  ACNEKMHAs,
napamempuyecKkasi.

Bce Tpu Mopnenu npu3BaHbl 00€CeUUTh KOMILIEKCHOCTh OMMCAHUSI KOMMYHHMKATHBHOTO
MIOBE/ICHNUS, HO Pa3IMYalOTCs CBOMM Ha3HAUEHUEM.

Cumyamuenas mooens NpeanoaaracT ONMCaHNe KOMMYHHUKAaTUBHOI'O IIOBEJICHUS HapoJa B
paMKax KOMMYHHMKATHBHBIX cdep u CTaHJAPTHBIX KOMMYHUKAaTHBHBIX CHUTYaIHi
(mpuBeTCTBUE, W3BHHEHHUE, OJIaroJapHOCTh, BCTYIUICHHME B KOHTAKT, BBIXOJA U3 OOLIEHHS,
oOmieHne B roctsix, oOIIeHHWE B KOJUIEKTHBE, OOLIeHHE MO TeneoHy, OOUIeHHe C JEThbMH,
HallMOHallbHasi HeBepOaipHast cucreMa U T.1.). CuTyaTuBHas MoJelb CTPOUTCS Ha
AMIMPUYECKOM MaTepHale.

HabGop moanexamux  ONMCAaHHWIO KOMMYHUKATHBHBIX cpep UM CTaHAAPTHBIX
KOMMYHHUKATHBHBIX CHTyallMH JIOCTaTOYHO BEJIMK U KOJIMYECTBO OINMUCHIBAEMBIX chep U
CUTyaluii OyAeT OIpeNeNaThCsl MPAKTUYECKUMHU cooOpaxeHusMu. CUTyaTHBHas MOZETb
HENOCPEACTBEHHO 0a3upyeTcs Ha IMPAKTUKE MEXKKYJIbTYpHBIX KOHTAKTOB, BKIIIOYas Takue
TeMaTndeckue cepbl U KOMMYHHKATHBHBIC CHUTYAaIlMH, B KOTOPBIX HPU MEXKKYIBTYPHOM
OOIIEHUHU BBISIBWJIUCH pealbHble pacxokieHus. OHa yno0Ha B MPUKIAAHBIX LEIIX — JUId
HAay4YHO-MIOMYJISIPHOTO  ONMCAHWsl ~ KOMMYHHMKaTHMBHOI'O  IOBEIEHUS  Hapoja,  JJs
JIMJIaKTUYECKUX LIETIeH.

B cutyaTuBHOI MOAENM OTAEIBHO PAacCMATPUBAIOTCS U ONUCHIBAIOTCS BepOaibHOE U
HeBepOaIbHOE KOMMYHHMKATHBHOE [TOBEICHHE.

Acnexmnas moodeny MpeanojaraeT ONMcaHUe KOMMYHHKAaTHBHOTO NMOBEIEHHUS B paMKax
BBIJICJIEHHBIX HCCIIEIOBATEIEM allpHOPU ACMEKTOB, OCHOBHBIE U3 KOTOPBIX — BepOAIbHBIA U
HeBepOaJIbHBIA, a TaKXKe IPOJYKTUBHBIM, pPELENTUBHBIM, HOPMATHUBHBIM W pPEaKTUBHBIN
(onrcaHne KOMMYHUKAaTUBHON pPEaKLUN).

Iapamempuueckas modenvp TPEANONAraeT IAOCTATOYHO (OPMATU3OBAHHOE CHCTEMHOE
ONKMCAaHNE KOMMYHUKATHBHOI'O TIOBEJIEHUSI HA OCHOBE HEKOTOPOW 3aJJaHHOM MCCIIEA0BATEIEM
COBOKYMHOCTH (akTtopoB. Ilo mapamerpuueckoil Mojaeau MOXKET ObITh ONHCAHO
KOMMYHHKaTHUBHOE TIIOBEIEHHE JIIOOOro Hapojga, a TakkKe MOXeT ObITh IPOBEIECHO
COIOCTaBJICHHE KOMMYHHUKATUBHBIX KYJIbTYp pPa3HbIX HAPOJIOB.

VIMeHHO B paMKax MapaMeTpUyecKoi MOJAETH BBIAEISAIOTCS KOMMYHUKAaTUBHbIE (DaKTOPHI,
KOMMYHHKATHBHBIE TIapaMeTphl ¥ KOMMYHHKATHBHbIE Tpu3Hakd. OCHOBOH oNucaHHA
SBJISIIOTCSI KOMMYHHMKaTHBHBIE TPU3HAKH (J1eHiCTBUSA, (DaKThI), BBIJIEIEHHBIE HA YMIIMPUUECKOM
OCHOBE, M3 (aKTUUYECKOro MaTepuaia. OTH NpU3HAKU I  yAO0OCTBAa OMHCAHUS
CHUCTeMaTH3UpYIOTCs, 00O0O0IIaloTCA B MapaMeTpbl, a mapaMeTpbl — B (akTopbl. Takum
obpazomM, Tmomy4daeTcss 000OIIeHHAsT MOJCIb KOMMYHHKAaTHBHOTO TIOBEICHHS HapoJa,
NOCTPOCHHAsT CHM3Y BBEpX U  MpeAcTaBisfgomas coboil  cuCTeMaTH3UPOBAHHOE,
YIOPSA0YEHHOE 00o01IeHue BBISIBJICHHBIX 0COOEHHOCTEM HAI[MOHAJIBHOTO
KOMMYHHKAaTUBHOTO TOBEJICHMs. BbisBIeHHe (QakTOpoB M MapamMeTpoB  OMHUCAHUS
KOMMYHHUKAaTHUBHOTO MMOBEICHUS Hapo/ia — BayKHas M CJIO’KHAsl Hay4yHas 3ajaya.

Onucanne KOMMYHUKAaTHBHOI'O IIOBEIEHUs Hapoa IO NapaMeTpUYECKONM MOJENH JaeT
BO3MOXXHOCTh  J1aTh  JTOCTATOYHO MOJIHYI0 ~ XapaKTEPUCTUKY PEJIEBaHTHBIX  YepT
KOMMYHHKATHBHOT'O MTOBEJICHHS UCCIIEAYEMOM JTMHTBOKYIbTYPHOH OOIIHOCTH MO CPaBHEHHUIO
C KOMMYHUKATHBHBIM IIOBEJCHHEM COMNOCTaBIsIEMOr0 Hapoja WM HapojaoB. B
napaMeTpUUecKo MOJieNli KOHKpETHble BepOajbHble W HeBepOalbHble KOMMYHHUKATHUBHBIC
NPU3HAKW paccMaTpUBAIOTCS HE PAa3/leibHO, a B paMKax OJHUX M TeX K€ IapaMeTpoB,
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MIOCKOJIbKY BBITOJIHAIEMBbIE UMH (YHKIHHM B paMKax OIPEAEICHHBIX KOMMYHHKATHBHBIX
IapaMeTpoB COBIIAAAIOT U BepOaIbHBIE U HEBepOATbHBIC CPECTBA B3AUMHO JIOTIOJHSIOT JPYT
npyra. HeBepOasnbHble IPU3HAKK ONMUCHIBAIOTCS B paMKaX OTIEIBHOTO MapaMmeTpa TOJbKO IO
HanOoee  OOIIMM  XapaKTepUCTUKAM, OTOOpaKalomMM  oOmMe  3aKOHOMEPHOCTH
UCTIOJIb30BaHUSI HApOJIOM HEBEPOATbHBIX CPEICTB OOIICHUS — AKTUBHOCTH HEBEPOAIHHOTO
HOBE/ICHHSI, THTCHCUBHOCTb KECTHKYIISAINH, aMIUTUTY/AA )KECTUKYIISAIHH U MO,

[ToguepkHeM, UYTO MapamMeTpHUYECcKasi MOJIEINb SIBJISICTCS B IIPUHIIUIIE TEOPETUUECKON 0a30ii
KOHKPETHOTO KOMMYHUKAaTHBHO-CUTYaTUBHOTO ONHMCAaHHS KOMMYHHUKAaTHBHOTO ITOBEICHHUS
A:000r0 Hapoja, a CUTYaTHBHO-TEMAaTHUECKas M acleKTHas MOJEIM AAIT MaTepHan s
0000meHus, UCTIONB3YEeMBbIil  MPH  CO3JaHMU  IMApaMETPHUUYECKOTO  OMNMHMCAHMS
KOMMYHHKATHBHOT'O TIOBE/ICHUS, TAK YTO BCE TPU MOJETH HE MCKIIIOYAIOT, a PE/IOiaraoT U
JONOJHSAIOT IPYT IpyTa.

CutyatuBHass MoJenb HauOojee coaepkaTelnbHa M yJAOOHa JUIs HAyaJbHOIO JTarma
UCCJIEIOBAaHMS, TapaMeTpUyuecKas e B e¢ (OpPMaIN30BaHHOM BHUJE IIO3BOJISIET KPAaTKO
MOJIBECTH UTOT OIHCAHUSI.

[lpuBeneM Mopenp MapaMeTPUYECKOT0 ONHCAHHS KOMMYHHKATUBHOTO IIOBEICHHS,
pa3paboTraHHyro Ha ©0a3e KOHTPACTMBHOTO OIMCAHMSA PYCCKOTO, aHIJMHCKOTO U
aMEpHUKAHCKOTO OOIICHUSI.

@akTOpbl MPHUBOAATCA >KUPHBIM MIPUPTOM, MapaMeTpbl — OObIYHBIM. KOHKpeTHbIE
NPU3HAKH OMHCHIBAIOTCS B PaMKaX COOTBETCTBYIONIMX IaPaMETPOB M B JIAHHOM MOJENIH HE
NPUBOJATCS, TaK KaK OHH OYAYT HE COBIIQJATh B Pa3HbIX KOMMYHHUKATUBHBIX KYJIbTYpaXx.

Ycra"HoBieHre KOHTAKTa

POJIb 3HAKOMCTBA I BCTYIUICHUS B KOHTAKT

JICTKOCTBh IMMOAKIOYCHHA K 06H_[6HI/II-O pa3roBapuBarOux MEKKY coOoi HIO,HCﬁ
CBO6OIla BCTYILUICHHUSA B KOHTAKT ¢ HC3HAKOMBIM

I[O6pO)KeJ'IaTeJ'ILHOCTI> IMPUBCTCTBUA

HACTOMYHUBOCTh IIpU BCTYIUICHUH B KOHTAKT

KOMMYHUKATHBHAA JOCTYITHOCTL CTATYCHBIX JIUI]

Brixon u3 KOMMYHUKATHBHOTO KOHTAKTa

IIJIaBHOCTB BBIXOJa N3 KOHTAKTa
CMEHA TeMEBI KaK CII0co0 BbIXOJla U3 KOHTAKTa

HOI[,ZLCp)KaHI/IC KOHTAaKTa

JIEMOHCTPATUBHAs KOMMYHUKATUBHAs IPUBETINBOCTh
ObITOBAs YIBIOUUBOCTH

JIeNIoBasi yIBIOYHBOCTh

KOHTAaKT B3IJIII0M

KOMIUTUMEHTAPHOCTh

AHTUKOH(JIMKTHAS OPUCHTAIHS OOIIECHUS

TOJIPAHTHOCTH K MOJTYaHUIO

HEO0OXOAMMOCTh MCTIOIB30BAHMS TIOIIEPKUBAIOIINX PETUTAK

OOIIHUTEITBHOCTD

CTpPEMJICHHE K OOIIEHUIO
JI0JIs1 OOIIEHHSI B CTPYKTYPE AEATENbHOCTH
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JOITYCTUMOCTE OOIICHHSI ¢ HE3HAKOMBIMH

WHTUMHOCTB 00CYX/1aéMOM TeMAaTUKH

JIEMOHCTpALIMS TOBBIIIEHHOTO KOMMYHUKATUBHOTO HMHTEpPECa K OTACIIbHBIM KaTEropHusiM
cobeceTHUKOB (MHOCTPaHIIaM, apTHUCTaM, 3HAMEHHUTOCTSIM, HOBBIM JIFO/I5IM)

CTpEeMJICHHE K PACIIMPEHUIO KPyra OOIIeHuUs

®dopManbHOCTE/HEPOPMATLHOCTH OOIICHUS

MPUOPUTETHOCTHh He(hOPMATILHOTO OOIIIEHUS

JTF000BB K OOILEHHIO 110 TyIIaM

KOMMYHHUKaTHBHas He(OpMaIbHOCTh ( IEMOKpAaTU3M) B OOpallleHud U MPUBETCTBUU IPH
pa3HULIE B CTaTyCHOM M BO3PACTHOM NMCTaHUUH

CTpeMIIeHHE K He(hOpMaIbHOMY OOIIEHUIO B (pOpMalIbHON 00CTaHOBKE

MPHOPUTETHOCTHh YCTAHOBJICHUS IPYKECKUX OTHOMICHUH C OKPYKAIOIIHMH

MPUOPUTETHOCTH COOIIOCHHS (POPMATBHO-3TUKETHBIX OTHOIICHUH C OKPY KAIOIIUMU

OTHOIIIEHUE K CBETCKOMY OOIICHUIO

3 PeKTUBHOCTD O(UIIMATILHOTO OOIICHUS

3¢ (HeKTHBHOCTH HEO(DHUIIMATHLHOTO OOIIEHUS

JIOJIsL APYKECKOro oOIIeH s B 00111eM 00beMe 00IIeHUS TMYHOCTH

10315t (POPMaTBbHOTO U ATHKETHOT'O OOIIEHHS B 00IIeM 00beMe OOIIEeHUS THIHOCTH

KOMMYHI/IKaTI/IBHaSI CaMOIIPE3CHTAHA

o01IMii XapakTep caMOIpe3eHTaIH

JOTIYCTUMOCTh ~ CaMOIIOXBaJlbl, =~ CaMOpEKJIaMmbl, JIEMOHCTPAlMU JIMYHBIX  YCIIEXOB
OKpPYXKaroII1M

JOIYCTUMOCTh JIEMOHCTpPAllMd  YCIEXOB POJICTBEHHHKOB, JETE€H, yCIEXOB B X000H
OKpYXKaroII1M

JEMOHCTpAIMs CONPUYACTHOCTH K yCIleXaM JIPYTuX JIMIL

JEMOHCTpALMsI 3HAKOMCTBA CO CTaTYCHBIMU JIMIIAMHU

BexnuBocth

BEKJIMBOCTH JETEN K HE3HAKOMBIM B3pPOCIIBIM

BEKJIMBOCTH JICTEH K 3HAKOMBIM B3POCIBIM

MOAYEPKHYTasl BEKJIMBOCTD K JKEHIIMHAM

BEXKJIMBOCTH K yUaITUMCS

MOAYEPKHYTas! BEKJIMBOCTD YUALIUXCS K YUUTEISIM U MTPENOIaBaTeNIsIM
MOYEPKHYTAsI BEKIUBOCTH 00CTYKMBAIOIIETO MEPCOHANIA K KJIUEHTAM
BEXJIUBOCTH K O0CTYKHBAIOIIEMY TIEPCOHAITY

OBITOBAs BEXKIUBOCTE

JIeN0Bast BEXKJIMBOCTD

MOYEPKHYTO BHUMATEIHHOE CITyIIIaHHE

JOTTYCTUMOCTh TiepeOnBaHus coOeceTHUKa

MMITEPATUBHOCTh STUKETHBIX HOPM OOIIEHUS

BHMUMaHHE K HE3HAKOMBIM

BHUMAaHHE K 3HAKOMBIM

MOJAYEPKHYTasi BEKJIMBOCTh K CTApIIMM IO BO3PACTY U CTATYCYy
JIOTTYCTUMOCTh CKBEPHOCIIOBHUS B MEKJTUIYHOCTHOM OOIIIEHUH
BEKJIMBOCTh POJUTENEH U CTAPIINX K JIETIM
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BEKJIUBOCTH JCTEU K CTapIIUM
BEXJINBOCTH I€TEH K POAUTEISAM

KOMMYHI/IKaTI/IBHOC JaBJICHHUC

KOMMYHHKaTHBHAasl JOMUHAHTHOCTh B OOLLIEHUH C OKPYKAIOIUMHU
CTpeMJIeHHE K MON(UKAITUN KapTHHBI MUpa coOeCeTHIKA
KOMMYHHMKaTHBHasi HACTOMYUBOCTD B JOCTH)KEHHUHU LIENH
BO3MOKHOCTb KaT€TOPUYHOTO HACTAaUBAHMS HA CBOCU TOYKE 3PEHUs

PerynsatuBHoCTh

CTpeMJIeHHE K MOIN(UKALIUU TTOBEICHUS COOECeTHNKA
JIOIyCTUMOCTh BMEILIATEIbCTBA B OOIIEHUE U IOBEJIEHUE 3HAKOMBbIX
JOITYCTUMOCTb BMEIIATEIbCTBA B OOIIEHNE U MIOBEJCHHE HE3HAKOMBIX
4acTOTa MOAU(DULIUPYIOMIUX PEUYEBIX aKTOB

Iearoru4eckas JOMMHaHTHOCTh

UMIIEpaTUBHOCTb OOLIEHHUS

OOcyxeHne pa3HOTJIacuii

JOITYCTUMOCTb 3MOLIMOHAJILHOTO criopa
TOTOBHOCTb K KpUTHKE coOeCceTHIKA
UCIIOJIb30BaHUE AHTHUKOH(IMKTHOW TeMaTHUKU OOIIEHUS
JIMCKYCCHOHHOCTb OOLLICHUS
JTF000BB K CIIOpaM
JIOITYCTUMOCTh KOH(DJIMKTHOHN TeMaTUKH B OOIIEHUU
pOOJIEMHOCTh TEMAaTUKH TOBCEIHEBHOTO OOIICHUS
JIEMOHCTpalMs COYYBCTBUS K IPOUTPABIIEMY B CIIOPE COOECETHUKY
MHTEpEC K CopaM M KOH(PIMKTaM OKPYKarOIINX JII0AeH
JTH000Bb K KPUTHKE
BO3MOXXHOCTbh KPUTHUKH IIPEIMETOB COOCTBEHHOCTH COOECEeTHUKA
CTETEHb JIOIYCTUMOCTH MHAKOMBICIIHS
KaTerOpUYHOCTh BBIPAKEHUS HECOTIIaCcHs
KaTerOpu4YHOCTb (POPMYIHPOBAHUS POOIEM AJIst 00CYKICHUS
JOTYCTUMOCTh ~ IOCTAHOBKM M OOCY)XJIEHUS CIIOPHBIX BOIPOCOB B IOBCEIHEBHOMN
KOMMYHHKaIUU
CTpEMJICHHE K IOCTHKEHUIO KOMIIPOMHCCA
nyoIm4yHOe 00CyKIeHUEe pa3HOTIacui
TOTOBHOCTH BCTYITUTH B CITOP
yJIOBOJIBCTBHE OT MOOEBI B CIIOPE
CTpemIIeHHe K TTo0e/ie B Criope
HENpUATHE KPUTUKH coOeCeTHIKA
COCPEOTOYEHHOCTh CIIOpa Ha PEeIIeHUH TPOOIEeMbI
HaNpaBJIEHHOCTh apIyMEHTAIlUH Ha PEIIeHue MpooJIeMbl

CopepxaHue o0IIeHus
JOTTYCTUMOCTh OTKPOBEHHOTO Pa3roBopa Mo Jymiam

mupoTa 00CcyxkaaemMoi HHPOpMaITUH
WHTUMHOCTb 3allpamiMBaeMoil nHpopmarmu
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WHTUMHOCTB CO00IIaeMoit napopmanmu

WHTUMHOCTB 00CYX1aeMoil HHPpOpMaIUu

CTpEeMJICHHE K HCKPEHHOCTH

KECTKOCTh CUTYaTHBHO-TEMATHUECKOW PErJIaMEHTAIIUU OOIICHHS
JIEIIOBUTOCTD CTUJISI 0OCYKJICHHUS BOIIPOCOB

NPUHSATAS OIS FOMOpPA B OOIIEHUH

CTETICHh TEMAaTUYECKOW TaAOYUPOBAHHOCTH

CTEIIeHb PEYeBOi TAOYUPOBAHHOCTH

CTETCHb IBPEeMHU3AIUHN OOIICHUS

JTF000BB K PaCCKa3bIBAHUIO aHEKIOTOB

HIMPOTA TEMATUKU aHEKIOTOB

JIOITYCTUMOCTh TPy00ii JIEKCUKU B HE(HOPMATBHOM, APYKECKOM OOIECHUH
CTpEeMJICHHE K OTKPOBEHHOCTH B pa3roBOpe

OpuenTanus Ha cobeceTHIKa

BHUMATEJIHHOE CIyIIaHNE
CTPEMIICHUE COXPAHUTH JIUI0 COOCCETHUKA
BHUMaHHE K (opMe peun codeceTHuKa
BHUMAaHHE K COJICPKAHUIO peUr coOeCeTHUKA
CTpeMJICHHE K MOIU(PUKALINN PEUU COOSCeTHUKA
BO3MOXKHOCTbH IepeOrBaHMs COOSCETHIKA
JaCTOTHOCTb KOMIIJTIMMCHTOB

CTpEMIICHHUE K ITOCTOSHCTBY Kpyra COOeCeIHUKOB
TCPIIUMOCTb K THOMY MHCHUIO
KOMMYHHKATHBHBII STOIICHTPHU3M

COOTHOIIIEHUE TUAJIOTA U TPYIIIIOBOTO OOIIEHUS
NPEANOYUTAaEeMbIi pa3Mep IpyIIibl OOIIEHUs

KOMMYHI/IKaTI/IBHaSI OMOIIMOHAJIbBHOCTb

CTpeMJICHHE K TUTIEpOOIN3alUY BBIPAKEHHS IMOIUI

HEO0OXOMMOCTh IEMOHCTPAITUH TTOJIOKHUTEIIBHBIX SMOIIMI B OOIIIEHUHN
cB00OIa BEIPAKEHUSI HETaTUBHBIX AIMOLIUN

MCKPEHHOCTh KOMMYHUKATHUBHBIX SMOLIMI

JIOITYCTUMOCTH BBICOKOAMOLIMOHAJIBHOT'O pa3roBopa

BO3MOKHOCTH TTO3UTUBHOM YMOITMOHAJILHON PEAaKIIMU Ha PeUb COOECeTHUKA
BO3MOXXHOCTh HETATUBHOM SMOIIMOHAIBHOMN peaklui Ha pedb coOeceTHuKa
YPOBEHB 3MOLIMOHAIBHON CAEPKAHHOCTH

YaCTOTHOCTH UCTIOJIB30BAHUS IMOIIMOHAIBHBIX SI3bIKOBBIX CPEACTB B OOIIEHUHU

KOMMYHI/IKB.TI/IBHaH OLCHOYHOCTb

CTpeMJIeHHEe K BepOaIbHOI OI[eHKe CUTYAIMH 1 JINIT
CTENeHb KaTETOPUYHOCTH BBICKA3bIBAEMBIX OLICHOK
JOITYCTUMOCTBb HETaTUBHBIX OLIEHOK B pa3roBOpe
JI0J1s1 TO3UTUBHBIX OLIEHOK B pa3roBOpe

CTETEHb OLEHOYHOCTH MOBCEAHEBHOTO OOIICHHUS
CTENEeHb OLEHOYHOCTU OPUIIMATIBHOTO OOIIEHUS
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KommyHHKaTHBHAs: TOTPEOHOCTH B HH(OpMAIUU

CTpeMJIEHHE K IIUPOKONH HHPOPMHUPOBAHHOCTH
NOTPEOHOCTH BCE BpeMs I0JIy4aTh HOBYIO UH(OpMAIIIIO
YPOBEHb UHTEPPOraTUBHOCTHU OOIICHHUS

HACTauBaHKE Ha MPEIOCTaBICHUU NHPOpMAIIUU
HACTOMYMBOCTH B MOTY4YE€HUU HH(OPMAITHH

KoMMyHUKaTUBHAs peakuys

YPOBEHb JIOBEPHS K YCTHOM peyH, CII0BaM coOeceTHUKA
BO3MOXXHOCTh YTOYHEHUS HEITOHSATHOTO YepPe3 BOIIPOCHI
BO3MOXKHOCTh MCKPEHHEH peakIiy Ha CJI0Ba COOECEeTHUKA
peaKIys Ha HETaTUBHOE MOBEJICHHE COOCCETHIKA

peakius Ha peueBble OMMNOKN coOeceTHuKA

peaKIys Ha MOXBAJTY ¥ KOMIUIUMEHTHI

peaknus Ha KOMMYHUKAaTHBHOE ITOBEJCHIE HE3HAKOMBIX
peaKiys Ha HEMHTEPECHYIO TeMY OOIICHHUS

O0BeM 00IIIeHUS

BpeMs, yJenseMoe OOIIEHUIO B CTPYKTYpe e TeIbHOCTH
pa3BEpHYTOCTb JHAJIOTra

pa3BepHYTOCTh MOHOJIOTA

MHOIOCJIOBUE

KOMMyHUKaTUBHBIN CAMOKOHTPOJIb

BHHUMaHUeE K COOCTBEHHOW peun

KOMMYHHUKaTHBHAs pepIeKCUBHOCTD

CTpEMJICHHE K KOPPEKIIUN COOCTBEHHON peuun
IIPOrHO3MPOBAHUE PE3YJIHTATOB CBOEH KOMMYHUKATUBHOMN AESITEIbHOCTH
IPUBBIYKA CIEP)KUBATh KOMMYHUKAaTUBHYIO PEAKIIHUIO
KOHTPOJIMPYEMOCTh MUMHKH B ITpOIiecce OOIEeHHs
KOHTPOJIMPYEMOCTb JKECTUKYIIALIUU B ITpoLiecce OOIIEeHUs
KOHTPOJIMPYEMOCTb TPOMKOCTH PEYH

KOHTPOJINPYEMOCTb UCIIOIb3YEMOM JIEKCUKH

OTHOLICHHE K A3BIKY KaK [10Ka3aTeJ0 COLUAIbHOIO CTaTyca
JOTTYCTUMOCTh yTpaThl KOMMYHHUKATUBHOI'O CaMOKOHTPOJIS

HeepbanpHast opranuzamus oOIeHUs

UCTaHIUA OOIIEHUS

CTpEeMJICHHE K COKPAIICHUI0O KOMMYHUKATUBHOW TUCTAHIINH
(bU3UYECKUN KOHTAKT COOECETHIKOB

MPOCTPAHCTBO OOIICHHUS

00BEM JKECTUKYIISILINU

WHTEHCUBHOCTD KECTUKYIISIITHH

aAMIUTATY/IA KECTHKYIISAIIAN

WHTEHCUBHOCTh MUMUKU

SMOIMOHAITBHOCTH JKECTUKYIISIIAN

TPOMKOCTH OOIIIEHUS
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BO3MOXXHOCTh TIOBBIIIICHUSI TPOMKOCTH PEUr
TEMII OOIIEHUS

BO3MOKHOCTbD ITOBBIIICHHS TEMITa OOIICHHS

yJIBIOKA B OBITOBOM OOIICHUH

yIbIOKa B 0(hUIIMaTHFHOM OOIICHUH

KOHTAKT B3IJISJI0M

IIYMHOCTb B TPYIIIOBOM OOIICHUH CPEIU APYTUX JTUI]

KOMMyHUKaTUBHBIN CTHIIb

MHTEHCUBHBIN / paccialOieHHbIN
(daKTUYeCKUii/aHATU THYCCKUNA
MPSIMOM/KOCBEHHBIN B MEXKJTMYHOCTHOM OOIICHUN
MECCUMHUCTUYECKUNA/ONTUMHUCTUYECKUIN
MHOTOCIIOBHBIN/TAKOHUYIHBII

OpHUEHTAIIS Ha Pe3yabTaT/IPOIECcC
rapMOHU3UPYIOMIUH / TeT0BOH

OpHEHTAIUS Ha TUYHOCTH/KOHTEKCT

OTHo1IeHuE K POAHOMY A3BIKY

OCO3HaHUE CIIOKHOCTH
OCO3HAHHE HY)KHOCTH

OCO3HAaHUE B)KHOCTH XOPOILIETO BIAJCHUS
TPEBOTA 33 COCTOSTHHE SI3bIKA

OTHollIEHUE K THOCTPAHHOMY S3BIKY

J000Bb K U3YUEHUIO APYTUX SI3BIKOB
CTPEMIICHHUE 3HATh NUHOCTPAHHBIE A3BIKU
OCO3HaHUE BAKHOCTH XOPOLIETO BIAJAEHUS HHOCTPAHHBIM SI3bIKOM

Ponw yctHOTO 001IEHMS

MIPUOPUTETHOCTH YCTHOTO OOIIECHUS
JIOBEpUE K YCTHOMY CIIOBY

Ponps nmuceMeHHOTO 06IJ_[CHI/ISI

pOJIb IIUCBMEHHOI'O TEKCTa B KOMMYHHUKALIUU
JoBepue K oQpHUIHaTbHOMY TUCBbMEHHOMY TEKCTY
J0BepHe K HEO(UITHATLHOMY MTUCbMEHHOMY TEKCTY

MeTas3bIK OnMCcaHUs KOMMYHUKATHBHBIX [IPU3HAKOB B paMKaX TC€X HJIM MHBIX IaAPpaMETPOB
Tpe6yeT YTOYHCHUA U OIITUMU3AlIUU. MOFYT OBITh MPEAJTOKEHBI CJICAYIONUE IKaJIbl OIICHKN
OTACJIbHBIX KOMMYHUKATUBHBIX ITPU3HAKOB B paMKaX BBIACJICHHBIX IAPaMCETPOB:

PEUMYIIECTBEHHO, YaCTO OOBIYHO, HHOTA, PEIKO

HIMPOKO PacIpOCTPaHEHO, IPUHATO, TONYCTUMO, PEAKO, HE IPUHATO

HPUHATO, HHOTJA UCIIOIB3YETCs, 0OBIYHO HE MCIIONIB3YETCs, HE IPUHSATO
npeobiiaaer, 4acTo, MHOIJ1a, PEIKO, OTCYTCTBYET

CTEIEHb: OYEHb BBICOKAs, BBICOKAs, 3aMETHAasl, IOHUKEHHAs1, HEBBICOKAsl, HU3Kas
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YaCTOTHOCTD; BBICOKAs, IIOBBIIICHHAS, 3aMETHAsl, , HEBLICOKAsI, HU3Kas

OYCHb YaCTO HCIIOJIB3YETCS, MOCTATOYHO YaCTO HCIOJIB3YETCS, MHOTAA HCIIOIb3YeTCs,
PEAKO UCIOJIb3YETCs, MPAKTUUECKH HE UCTIOIB3YETCsl OTCYTCTBYET

00s13aTeIbHO, JKeIaTeNIbHO, ()aKyIbTaTHBHO, HEXKEIATEIILHO

caMmoInojjaua: arpeccuBHasi, akTUBHas, cAep kanHasi, TuQQy3Has, HeBBIpAKCHHAS

YPOBEHb: OYEHb BBICOKHI, BBICOKUI, 3aMETHBIN, TOHWKEHHBIN, HU3KUI

JTUCTAHIMS: OYEHb OoJbiasi, OONbINas, JOCTATOYHO OOJbIIAs, JOCTATOYHO KOPOTKAs,
KOPOTKasi, CBEPXKOPOTKAsI

OUCHb IIMPOKAs AaMIUIUTYyJa, [IUPOKas aMIUIUTYJa, HEIIMpPOKas aMIUIMTYAa, HU3Kas
aMILIUTY/1a

JOIYCTUMOCTh: OUY€Hb BBICOKAs, JOCTATOYHO BBICOKAs, 3aMETHAs, HEBBICOKAsI, OTCYTCTBYET

JIOTTyCTUMO, HEJAOITYCTUMO

00s13aTeIbHO, JKEIATCIBHO, HE 00s3aTeIbHO

HE JIOIMYCKAeT UCKITFOYCHUH, TOMYCKAET UCKITIOUCHHS

MPUHATO, JKEJIAaTeIbHO W B OCHOBHOM COOJIOJAETCs, JKENaTelbHO, HO 4YacTo He
co0IrogaeTcs1, 00OBIYHO HE COOII0AAETCS

XapakTepHO, MaJI0 XapaKTepHO, HEXapaKTEPHO

BBIP@KCHHOCTD: SIPKO BBIPAXKEHO, BBICOKAsI, 3aMETHas, IMOHWKEHHAas1, c1a00 BBIpaKCHHAs,
HU3Kasl, OTCYTCTBUE

OYEHb IIMPOKO UCIIOJIb3YETCS, YACTO UCHOIB3YETCS, PEAKO UCIIONIb3YeTCs

MPUBETCTBYETCS, JOMYCKAETCSI, HE MOOIIPSETCS, OCY>KIACTCS

HIMPOKO PACHPOCTPaHEHO, JOMYCTUMO, HEKEIaTeNbHO, HEJOMYCTUMO

BBIPAXKEHHOE, 3aMETHOE, OTCYTCTBHE

CTEIICHb: BBICOKAs, 3aMETHAsl, HU3Kas

npeo0agaeT, 3aMeTHOE, MaJIo 3aMETHO, OTCYTCTBYET

MIPUOPUTETHOCTH A, mpeanodrenue A, npeanourenue b, mpuopuretHocTh b

OJIMH cOOEeCeHUK, Majiasi TpyIIa, CpeaHss rpyIa, 0oJblias rpymnmna

JOTTYCTUMOCTB: OYE€Hb BBICOKAsl, BRICOKas, 3aMETHAs, HEBBICOKAasl, HEIOMMYCTUMOCTD

[Ipy onmMcaHuM KOMMYHMKATHBHOTO TOBEAEHHUS PAa3HBIX HApOAOB IO MapaMeTpUdecKOn
MOJIEIM 4HUCIO (AKTOpPOB M  OCOOEHHO MapaMeTpoB OyJeT MOCTOSIHHO YBEIWYHBATHCS,
MOCKOJIbKY OyIyT BBIABIATHCS HOBBIE OCOOCHHOCTH KOMMYHHUKATHBHOTO TOBEJCHMUS,
XAapPaKTCPHBIC IJI1 BHOBb OIIMCBIBACMbBIX KOMMYHHUKATHUBHBIX KYJIBTYP WU HE PCICBAHTHLBIC JJIA
paHee OIMCaHHBIX.

2003

MeKKYJIbTypHAsi KOMMYHHKAIHS

MexkynbTypHass KOMMYHUKAIUS - HayKa W y4eOHBIH MpeaMeT, KOTOphbIe MEepPeKHBAIOT
ceryac mepuoj CBOEro CTaHOBJIEHUA. B 3TOT mepuo/1 moie3Hbl U BaXKHBI JTFOOBIE TTOCOOHUS TIO
JaHHOMY TpeaMeTy. ... [locrme mpodTeHus peneH3upyeMoro MocoOus, HECMOTpPSI Ha psf
I/IHTepeCHBIX TeOpeTI/I‘—IeCKI/IX Hﬂeﬁ, BBIABUHYTBIX aBTOpaMI/I B KpaTKI/IX pa3gIeJ1ax,
o3aryaBieHHBIX  «OCHOBHBIE  TIOJIOXKEHUS», KOHTYPhl HAayKd O  MEXKYJIbTYPHOU
KOMMYHI/IKaI_[I/II/I UIA IIOAT'OTOBJICHHOI'O 4YHUTATEIId ACHEE HE CTalld, a OJId CTYJIGHTa — H

' IIpusooumvie 6 smom pasdene mamepuanvl ceészansvt ¢ ouckyccueti o nowamuu MKK, a
MaKoce COOEPHCAHUU U CMPYKMYpe HAVKU O MENCKYJIbMYPHOU KOMMYHUKAYUU U ee
Hasnavenuu. Ilpusooumvle 30ech 632150bl A8Mopa ObLIU BbLICKA3AHBL 8 PEYEH3UAX A8mopa Ha
kuuey JILU.Ipuwaesoti u JILB.I]ypuxoeoii «Beedenue 6 meopuio MeHCKyIbmMypHOU
KomMmyHukayuuy (Boponearc, 2003).
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nogaBHo. Ckopee Ha000POT, MEXKKYJIbTYPHAsh KOMMYHHKAIIMS IMOJIHOCTHIO PAacTBOPHIIACH B
KyJBTYPOJIOTMH (1aXkKe He JIMHIBUCTUYECKOH KyJIbTYPOJIOTHH), YTO BOOOIIE, HA Hall B3I,
JIMIIAET CMBICIIa OPUEHTHPOBATH JIaHHOE IMOCO0HE, KaK 3TO ObUIO 3asBICHO, HA HAIIPABICHHUE
«J/IuHrBUCTHKA M MEXKYJIbTypHas KOMMYHMKaLUsS». YTBEpXKICHHE Ha C.15 o TOM, 4TO
nocoOue MOMOXKET CTyAeHTaM «c(opMupoBaTh Oojiee WM MEHEE 4YETKOE IPEICTaBICHHE
o nucuumianHe «Benenue B teopuro MMK» conepxannem nocoOust He MOATBEPXkKAAETCS -
nocoOue B pealbHOCTH HE MPOPHIUPOBAHO JIJIs1 TUHTBUCTOB.

Ecin o0bext Teopun MKK mnpencraBieH B KHHUIE JOCTaTOYHO UYETKO — «IIPOLECC
KOMMYHHMKAIllUM B E€CTECTBEHHBIX YCIOBMSX MEXAY IPEACTABUTEISIMU  PA3IUYHBIX
JUHTBOKYJIBTYP» (€.326), To nipu onpeneneHuu npeamera reopurn MKK aBTopbl BKIIFOYAIOT B
Hero (mpeaMeT) MEepedyeHb Pa3sHOPOJIHBIX MPOOJIEM — «THIBI B3aMMOJEHCTBHS (a 4TO 3TO
takoe? - W.C.) Mexay HpeNcTaBUTENIIMU PA3HBIX JIMHIBOKYJIBTYp» (IIOYEMY HE KYyJIbTyp?
N.C.), «u3ydeHue (akTOpoB, OKA3BIBAIOIIMX MOJOKUTEIBHOS/OTPUIIATEIILHOE BIMSHUE HE
pe3yiabTaT  KOMMYHMKATHBHOTO  B3aMMOJEHCTBHSI»;  «ONHCaHHE  MOAXO0AOB(?) mpu
unTepnperauuu (kakoi? — M.C.) 3TuX pe3ynbTaToB; BOOOLIE HEMOHATHBIA IO CMBICITY
nocryjar — «rapMoHu3anus (?) pakypcoB u3ydeHus (?) pe3ylbTaTOB HMHTEPAKLUH MEXKAY
NPEJCTaBUTEISIMU PA3HBIX JJMHTBOKYIIBTYp», «a Takke uHbIe mpobieMb(!). Takum oOpaszom,
npeamer Hayku o MKK aBropamu He pa3paboTaH, IpeAcTaBiIeH Kak OTKPBITBIM psii BOIIPOCOB
JUTSE BO3MOYKHOTO M3y4YeHHS, YTO U O0YCIOBIMBAET HECUCTEMHOCTh U IIECTPOTY COACPIKAHUS
paboTHI.

W yx coBceM HE HMMEET DPELEH3UPYEMOE H3JaHUE MPAKTUYECKOW HAaIpaBIEHHOCTH Ha
dopMHpOBaHHE Yy CTYICHTOB, H3y4alOIUX HMHOCTPAHHbIC S3bIKM, YMEHUH M HAaBBIKOB
MEXKYJIbTYPHON KOMMYHUKAIIMM — HU O KaKUX 3asiBIISIEMbIX aBTOPaMH «yMEHUSX U HaBbIKaX,
(dopMHpYyEMBIX B XOZI€ OCBOECHHUS M YCBOEGHHUs Mporpammsl Kypca» (c.325), «popmupoBaHuu
BTOPUYHOW SI3BIKOBOW JIMYHOCTH, CIIOCOOHOM a/IeKBaTHO M YCIICHTHO OOIIAThCs c
IPEJCTaBUTEIIIMU  U3Yy4aeMOM JIMHTBOKYJIbTYpbI» (c.325) pedub HMATH HE MOXKET, Ha
¢dopmupoBanue HaBbikoB 1 ymMmeHH MKK nocobue coBepiieHHO HE OpUEHTUPOBAHO. <...>

Hayke 0 MeXKyabTYpHOH KOMMYHHKAIMM €€ MPEJICTOMT OOpecTH CBOE COOCTBEHHOE
JUI0, KaK MPEJCTOUT HaWTU cBoe JHLO M yueOHbIM nocobusim no MKK, koropele, Oynem
Ha/IeAThCs, CMOTYT oOpecTu OoJjiee CUCTEMHBIH M METOIMYECKH IPOJYMaHHBIN Xapaktep,
KOTOPBIH MMO3BOJIUT UM COOTBETCTBOBATH KAaHPY BY30BCKOTO y4eOHOr0 MocoOus Mo BBEACHUIO
B HayKy.

Onyo6auxo8amo 8:
Mumo scanpa / Becmnuk Boponesicckozo ynueepcumema.

Cepus Jluneeucmura u MexicKy1bmypHas KOMMYHUKAYUSL.
-2004.- No2. - C.121-127.

CoBpeMEHHbBIE TPEICTABICHUS O MEXKYJIbTYPHOM KOMMYHHKAllMM OCHOBBIBAIOTCS Ha
Pa3HBIX MOJIXOJaX K IIOCTPOCHHUIO O3TOM HayKH, a TaKXe JIEeMOHCTPUPYIOT HEKOTOpPbIE
NPUHLMIIAAIBHBIE PACXOXKIEHUS B BOIPOCE O COOTHOLIEHUH €€ TEOPETHUECKUX U
MPAKTUYECKHUX acleKTOB.

B Hacrosimiee BpeMs  pa3srpaHUYMBAIOTCS  MEXKKYJIbTypHass KOMMYHHUKalUs Kak
TeopeTHdecKass Hayka (Teopusi MEXKYJIbTYpHON KOMMYHMKAIlMM) M MEXKYJIbTypHas
KOMMYHHMKAIMsl ~Kak MpHUKIagHas HayKa, OpUEHTHpPOBaHHas Ha  (OpMHpOBAHUE
MEXKYJIbTYPHON KOMMYHUKATUBHON KOMIIETEHTHOCTH HOCUTENEH TOTO WM MHOTO S3bIKA.

B ydeOHOI aynuTopuM mNpenojaBaHue MEXKYJIbTYpHOW KOMMYHHUKAIMHM B HAacCTOsIIee
BpEMsI OCYILIECTBIISIETCS MPEUMYIIECTBEHHO Ha TEOPETUYECKOM YPOBHE, MPHUKIAIHOE Ke
HaIpaBJICHUE PEATU3YETCS B HEMHOTOUMCIIEHHBIX TPEHUHIAaX II0 MEXKKYJIbTYPHOR
KOMMYHHKAIIMM, B KOTOPBIX YYacCTBYIOT OH3HECMEHbI, NpPEINPUHUMATEIH, MOJUTHKU, M
KOTOpblE eIlle JajeKd OT COBEpIIeHCTBA. MaccoBoe O0O0ydYeHUE MEKKYIbTYpHOU
KOMMYHHKAIIIH €1le He HaYaTo HU B OJHOM CTpaHe.
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MexkynpTypHass KOMMYHHUKAllUs, KpPOME TOro, OJWUH M3 MPEAMETOB B paMKax
HarnpasieHus «JIMHrBUCTHKA U MEXKYJIbTypHasi KOMMYHHUKALU» HA SI3bIKOBBIX (DaKkyyIbTeTax
BY30B. 3amnajHas TpaJulus [PEnoJaBaHus MEXKYIbTYpHOW KOMMYHHUKAIlMM OCHOBaHa Ha
MEXJUCIUIUIMHAPHOM IOXO0JE K 3TOW HayKe M HAa MHTEpPHpETallMU €€ Kak HAayKu cyryoo
TeopeTrdeckon. IIpu TakoM moaxone Kypc MEKKYJIbTYPHOM KOMMYHHUKALIMM BKJIKOYAcT
CBEICHMsS O PAIMUYHBIX IOAXOJAaX K KyJIbType, THIIOJIOTHIO KYJIbTYp, CBEACHHA W3
STHOTpauu, COIMOJIOTUU, KYIbTYpPOJIOTHUHU, COIUAIBHON ICUXOJNOTHU. Takod Kypc HOCHUT
TEOPETUYECKUI XapaKTep U He HalpaBiieH Ha (JOPMUPOBaHUE Y CTYAECHTOB YMEHHS 00IAThCA
B KOHKPETHOW MEXKYJIbTYpHOU cpele, a Julib (GOpMHUPYET Yy HHX HpeACTaBiIeHHE 00
OOIIEHNU KaK OJHOM M3 KOMIIOHEHTOB HAIlMOHAJIBHOW KyJIbTypbl. Takue Kypchl YMTAIOT
3THOTpadBbl, KyIbTYPOJIOTH, IICUXOJIOTH, aHTPOIIOJIOTH. TaKoi Moaxoa Mbl OOHapY)KUBaeM U
B COBPEMEHHON pOCCHUMCKOW aKaJIeMUYECKOW TpagulluM, KOrJa KypC MEXKYIbTYpPHOU
KOMMYHHUKAIIMH O€pyTCsl YHUTaTh KyJIbTYpPOJOTH, IICHXOJOTH, COLMOJIOTH, IOJUTOIOIH.
B sTOM cilydae ynop aenaercs Ha KyJbTypy, @ HE Ha KOMMYHHKAILIMIO, B PE3yJbTaTe 4YEro
JAHHBI KypC OKa3bIBACTCS PA3NIEIOM KYJIBTYpPOJIOTHH, a OOLICHHE PAacCMAaTPHBAETCS JUIIb
KaK KOMIIOHEHT KYJIbTYpBbl, KaKk 0J{Ha U3 (hOpM ee IIPOsBICHUS HapsALy C JpYTUMHU pOpMaMHu.

Jpyroii moaxoJ K MeXKYJIbTYPHOH KOMMYHHMKAIIMU B POCCHUICKUX Yy4eOHBIX 3aBEICHUSX
OCHOBBIBA€TCSI HA TOM, 4YTO 3TO KypC, IOCBSLICHHBIN KOMMYHUKayuu, TO €CTb Kypc
KOMMYHUKAaTUBHBIN, JIMHTBUCTHYECKUN. Kypc MEXKyJIbTYpHOM KOMMYHMKALIMM BKJIIOUYEH B
yueOHbIe IU1aHbl (haKyJIbTETOB MHOCTPAHHBIX S3BIKOB, YTO U 00YCJIABIMBACT €ro pa3paboTKy
KaK JIMHTBUCTHYECKOro Kypca. Clenyer TakKe OTMETHTb MHOIOBEKOBYIO TPaJHUIUIO
U3y4YEHHs] POCCUHCKOM JIMHIBUCTUKOM mpolieM «SI3blk u o0miecTBo» U «SI3bIk "
KyJlIbTypa», a B IIOCIEJHEE BpeMs, C Pa3BUTHUEM KOTHUTHUBHOM JIMHTBUCTHKH, €IIE H
npobaemMbl «SI3bIKOBasi KapTHHA MHUpa». BTopoll 0COOEHHOCTBIO POCCHHCKOro MOIXOAa K
IPENoAaBaHUI0 MEXKYJIbTYpHOM KOMMYHHUKAllMU SIBJISI€TCS TEHJAEHUUS MpHUIATh €My
OIIPENICNIEHHYIO NPAKMU4ecKylo HanpasienHoCmy, BKIIOYUTh B OOILIYIO CXEMY IOJATrOTOBKU
CHEMAJINCTOB 10 MHOCTPAHHBIM fA3bIKAaM U  pa3paboTaTh NPAKTHUUECKHUE IPUEMBI
(opMHpOBaHUS MEKKYJIBTYPHON KOMIIETEHIIUHU Y CTY/IEHTOB.

B coBpeMEHHON pOCCHMICKON JIMHTBUCTHKE M IEJAaroru4eckoil TpaaulvH, IyCTh €IIe
HeOOJIBIIION, MpejacTaBleHbl 00a MOAX0Ja, HO NOUCKH B 3Toi cdepe emie naneku OT
3aBEPIICHMS, O YEM CBHJICTEIbCTBYET BBIIIEAIICE B BOPOHEKCKOM YHHUBEPCHUTETE BBIIUIO
nocobue JL.M.I'pumaesoit u JIL.B.IlypukoBoil «BBeaeHue B TEOpUI0 MEXKYJIbTYpHOH
kommyHukaruuy (BI'Y, 2003, 368 c.), koropoe maer yAOOHBIM MOBOJ NOTOBOPUTH KAk
O COJIEp’)KaHUU CaMOM KHMIHU, TaK U O COAEPKAHUM U CTPYKTYpE HAYKH O MEXKKYJIbTYpHOU
KOMMYHHMKAIMH U ITpo0JieMax ee mpernojaBaHus. <...>

BbruneHuM Tpu OCHOBHBIE TEOPETUUECKUX MPOOIEMbI, HA KOTOpbIe HEBOJIBHO OOpalaelib
BHMMaHME, 03HAaKOMUBIIUCH ¢ Tocoouem JI.U.I'pummaesoii u JI.B.IlypukoBoii.

IlepBblii BOMpOC, BO3HUKAIOUIMKA IpPH 3HAKOMCTBE C IIOCOOMEM: YTO JK€ TaKoe
MEXKYJIbTypHasi KOMMYHHKAIIUS — HayKa WU Y4eOHbII npeaMeT? Wil U To, U apyroe?

Teopernueckass Hayka OTpaXkaeT PE3yJIbTAaThl HCCIENOBAHUN YUYEHBIX B ONPEICICHHOU
chepe NEHCTBUTENBHOCTH, U €€ COJEp)KaHUE OIpPEAeNsSeTcs] COAEp)KAaHUEM MOJYyYEHHBIX
HaYYHBIX JaHHBIX. TeopeTuueckas Hayka MUMeeT CBOM OOBEKT, MPeIMET, HayYHbIe METOABI U
TEPMHUHOJIOTMYECKUI anmnapar.

Ecnn cooTBercTByrOIIasi Hayka CTaHOBUTCS IIPEIMETOM IPENOJABaHUs, OHA BBICTYNAET
Kak y4deOHbIM mpeaMer. B By3ax cloKHbIE TeOpeTHUECKHE HAayKd, KOTOpble He ObUIH
IpeMETOM M3y4YeHHs B IIKOJE, HEPEJIKO JENATCS Ha JIBa Kypca — 3JIeMEHTapHbIN (BBEICHHUE)
Y OCHOBHOH (Teopusi) - cp.: Teopus SI3bIKa — BBEJACHHUE B SI3bIKO3HAHME, OO0IIee SI3bIKO3HAHUE;
TEOpUsl JTUTEPATYpHl - BBEACHHUE B JINTEPATYPOBEACHHUE, TEOPUs JINTEPATYPHI). AHAJIOTUYHO,
€CJIU €CTh «BBEJEHHE B TEOPUI0 MEXKYIbTYPHON KOMMYHHKAIIUU», TO AOJKHA OBITH U cama
HayKa — «TE€OpUs MEXKYJIbTypHOH KOMMYHUKALUN». ABTOpPBl IOCOOUS YIIOMHHAIOT
«akanemuueckyo» Hayky o MKK, Ho mocnenoBaTenbHO HayKy M y4eOHBIM MpeaMET He
pasrpaHuuyMBaiOT. B cBoeM mnocoOuu aBTOpBI MBITAIOTCS COBMECTHTH OJHOBPEMEHHO H
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anemenTapubiii kypc MKK (BBeneHue), 1 OCHOBHOM Kypc (Kak pa3pabOTKy camoi Teopuu
MKK, Tak m mocobue mo Tteopun MKK). Otcroga ompeneneHHbI TEOPETHUYECKUN U
METOAMYECKHI SKJIEKTH3M M BBINAICHUE KHUTY KaK U3 3asBIEHHOTO XaHpa «I10co0Hue», Tak U
13 J)KaHpa TeopeTnyeckoro uccaeaosanus no MXK.

IIpencraBisieTcs, 4TO COBpeMEHHbIM OJran pas3Butuss Hayku o MKK yxke woxer
MIPETEHA0BaTh Ha MOATOTOBKY MoHorpaduii mo teopun MKK, ¢ ogHO#M cTOpOHBI, B 1TOCOOMIA
no MKK, npuyem kak OTIeIpHOT0 HEOOIBIIOTO 10 00beMy 88ederus B HayKy 00 MKK, Tak u
yaeOHoro nocobust no meopuu MKK. IlonbsiTka cOBMEIIEHUsT BCEX TPEX JKAHPOB M3JIaHUN B
OJIHOM IPEJCTABIIAETCS HaM HEYAAUHON U HayYHO HEIJIOJOTBOPHOM.

BTropoii npuHUIMNUAIBHBIN BOMPOC, KOTOPBI BO3HUKAET HpPHU UYTEHUH MOCOOUS: UTO
npezacTasisier coboit teopernueckuil anmapar MKK kak Haykd, Kak OH MOXeET OBITh
CUCTEeMAaTU3UPOBaH?

B mocoOuu ecth Lenblil psii OTAETBHBIX MHTEPECHBIX TEOPETHUYECKHX pas3rpaHHuCHHMH,
MPEJICTaBIISIIONINX TEOPETUUECKUN HHTEpeC U mpoaBuraronux srnepen treoputo MKK.

HaubGonee wuHTEpecHBI M COJEp)KaTENbHBl B KHHMIE€ B O3TOM IUIAHE TEOPETUUYECKUE
dbparMeHThl, BKJIIOYAMOIINUE NpeaucioBue U «OCHOBHBIC TMOJOXKEHUS» B KaXIOM U3 7
pasnenos. [IpaBaa, u3 368 cTp. 3TH PparMeHThl 3aHUMAIOT BCETO 28 CTpaHUIl, HO UMEHHO OHU
coJiepKaT HEKOTOpbIe aBTOpCKHE uaeu o ToM, 4to Takoe MKK, kakoBa ee OCHOBHasl eMHUIIA,
yeM JoJpkHa 3aHuMaThees Hayka 0 MKK. B 3Tux pasnenax BeICKa3zaH psJl BAKHBIX I TEOPUH
MKK nonosxenuii. Tak, mpeacTaBisieTcss HCUEPIIBIBAIOIIUM MIPEaraéMblii aBTOpaMU CIIMCOK
3aj1a4, Kotopsie nomkHa pemarb Teopus MKK (c.22), miogoTBopHa uaes 0 TUCKYpCUBHOM
coObiTuM Kak enunHuie omucanus U uzydenuss MKK (c.21-22), ucuepnsiBarole onpeaencH
00vexT MKK (c. 326). BaxHa BblABUHYTasi aBTOpaMH UJIEs O PA3IMUUU KYJIbTYphl U 3HAHUS
KYJIBTYPbl, O BO3MOXHOCTHU PAa3JIM4YUil KyJIbTYp BHYTPU HAlMOHAIBHON KYIbTYpHI,
pasrpaHuYeHUE UHKYJIBTYPAIlMU U aKKYJIbTYpaIuu U JIp.

OpnHako 3TU U Apyrue TeopeTHUecKue MOHATHS, TeopeTndeckuil anmnapat Hayku 00 MKK B
LIEJIOM, K COKaJICHUIO, B IOCOOMU HUKAaK HE CUCTEMATU3UPOBAHBI, HE MPECTABIIEHbI B BUJIE
XO0Ta OBl MEpeUHs U OMpEeeNIeHUs OCHOBHBIX MOHATHH. ABTopckyro konmemnuio MKK mo
MOCOOUIO MPE/ICTABUTH HETB3S.

<...>

Ha c.284 aBrops! yka3zwiBaioT: «HexommneTeHTHOE BIaJCHHUE S3BIKOM OOIEHUS SBISETCS,
0€3yCIIOBHO, CEPbE3HBIM 0apbepoM JUIsl YCHEIIHOTO0 MEXKYJIbTYPHOIO B3aMMOJAEHCTBUS». A
KAaKOBbl TMPU3HAKM KOMIIETEHTHOTO BIQJECHUS S3bIKOM M KaK OTIMYUTH KOMIIETEHTHOE
BJIAJICHUE S3bIKOM OT MAJIOKOMIIETEHTHOTO M HEKOMIIeTeHTHOro? 3JTo B NOCOOMHU HE
packpeiBaerci. He  oObsicHsieTcs, 4YTO  Takoe  «KOMIIETEHTHOE  MEKKYJIbTYPHOE
B3auMoJieiicTBUe» (€.272) M KaKOBBI €ro MapaMeTpbl — MPEACTABIAETCS, YTO ATOT BOIPOC B
teopun MKK Hukak He MOXeT ObITh OCTaBIIeH 0€3 OTBETa.

Ha c. 269 aBTOopbl NUIIYT, YTO «KOMMYHHKATHUBHO PEJIEBAHTHBIE 3HAHMS COCTABIISIOT
HEOTHEMIIEMYIO Yacmb KOMMYHUKATHBHOM KOMIIETEHIIMM MHAMBHAa». HescHo, 4To ke ermie
MOET BXOJIUTh B KOMMYHUKATUBHYIO KOMIIETEHIIUIO, KPOME KOMMYHUKATUBHO PEJIEBAHTHBIX
3HAHWM.

<...>

MHorue TeopeTuyecKkue MmojaoxkeHus, narepecHsie s ucciuenonarens MKK, ocrarorcs B
paboTe, K COKaJCHHIO, YUCTO JCKIAPATUBHBIMU, HE TTOITBEP)KICHHBIMU XOTsI ObI IpUMEPaMU
UX MPAKTUYECKOTO aHalIM3a WIM OMHCaHUd. Tak, B TOCOOMM OCYIIECTBIISIETCS MHTEPECHOE U
TEOPETHUUYECKH 3HAUMMOE pPa3TpPaHUUYEHUE KOHTEKCTHBIX, MHTEPAKIUOHAIBHBIX U SI3BIKOBBIX
3HaHuit (c. 270-271). ABropamu yrBepxkaaercs (c. 270), 4TO KOHTEKCTHBIE 3HAHUS «CIyXKaT
JUISL ONpPEACNICHUs] TUIA aKTyalM3upyeMOd KOMMYHUKATHUBHOM CHUTyallMM», «3TO 3HAHUS,
CBSI3aHHBIE C OIPEJIETICHUEM MeCTa U 00CTaHOBKHU OOILEHHUS U CTENEHbIO ero (OopManbHOCTH;
C oOmpeaeNeHNeM KOMMYHUKAaTHBHOIO CTaTyca Yy4YaCTHUKOB OOIIEHHUs, OOYCIIOBIEHHOTO
COIMATbHBIMH, KOMMYHHUKATUBHO-POJICBBIMHA M TUCTAHTHBIMU OTHOIICHUSIMH MEXIY HUMU; C
TEMOW/TpeIMeTOM OOIIEHUI», a WHTePAKIMOHAIbHBIE 3HAHUS OMPEIENAI0T, YTO U KOrjaa
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clelyeT TOBOPUTh B paMKaxX KOHKPETHOTO JIMCKYPCHUBHOTO B3aMMOJACHCTBHUS, KaKHE THUIIbI
pEUEBBIX aKTOB UCIOJIB30BaTh. SI3bIKOBbIE 3HAHUSA — 3TO 3HAHHS O TOM, KAKUMHU CPEICTBAMU
Ha/10 0(OPMIIATH TO HJIM MHOE KOMMYHUKAaTHBHOE HAMEPEHUE.

[Tonobnoe pasrpaHnueHue BUIOB KOMMYHUKATHBHBIX 3HAHWUH IOJIE3HO U TEOPETHUECKHU
3HAYMMO (XOTS, C Halled TOYKH 3pPEHHUs, HE BIIOJHE TEPMHUHOJIOTHYECKH YAauHO — B
KOHMeKCMHOM 3HAaHUU, COOCTBEHHO, HET HUYEr0 OT KOHMEeKCMd), OJAHAKO XOTEIOCh Obl
BUACTh B MOCOOMM XOTSA OBl OJWMH NpPUMEpP KOMIUICKCHOTO aHalu3a KakKoro-ubo axTa
MEXKYJIbTYPHOM KOMMYHMKAIIMM, Ha KOTOPOM MOXHO ObUIO OBl B LEJIOCTHOM BHUJE
MPOCIEUTh B3aUMOJICHCTBUE BBIJICICHHBIX TUIOB KOMMYHHMKATHBHBIX 3HAaHUN B aKTe
MEXKYJIbTYPHON KOMMYHUKALIUU.

<...>

Br13biBaeT ynuBieHue, YTO HUTJE B TOCOOMU HE CHCTEMaTU3UPOBAHbl KOMMYHUKATHBHbBIE
Oapbepbl — TPaIUIMOHHAS TPOOIeMa MEXKYIbTYpHOW KOMMYHHUKAIMH (3TOT TEPMHUH HE
UCIIONIB3YETCSl  aBTOpaMH  BOOOINE), HE CHCTEMaTU3UPOBAHBl BO3MOXKHbBIE IPUYHUHBI
KYJIbTYPHOTO M KOMMYHUKATHBHOI'O IIOKa — BCE 3TO YK€ JOCTAaTOYHO YCTAHOBUBILIUECS U
obmenpunareie pasgenst Teopun MKK. Bmecte ¢ Tem HeompaBnaHHO OOJBIIIOE MECTO B
ocoOuu, ¢ Hallel TOUYKU 3pEHMs], 3aHUMAalOT TeHJepHas MpolieMaTuka — 3Ta npobdieMa He
npeacrasisiercs nenTpanbHon 111 MKK; BHe nipsimoii cBsizu ¢ MKK u m3numiHe 1moipoOHo
paccmaTpuBaroTCcsd MpoOJIEeMbl HWIEGHTUYHOCTH. XOTEJNOoCh Obl BHUIAETb B KHUTE IO
MEXKYJIbTYPHON KOMMYHHUKAIMU HEKOTOPYIO CHCTEMAaTH3HPOBAHHYIO KOHLEIIUIO aBTOPOB,
KOTOPYIO MO’KHO OBIIIO OBl 00CYXIaTh B LIEJIOCTHOM BH/IE.

Tperuii Bormpoc, BO3HHKAIOUIMI B CBs3M ¢ oOcyxiaeHueMm mocobus JL.W.I'pumiaeBoit u
JI.B.llypuxoBoii - rne B nocoobuu (u B Hayke 0 MKK B moHumanuu aBTOpOB) COOCTBEHHO
KOMMYHUKaIus?

Llens, mocTynmupyemass aBTOpaMH TIOCOOMSI — «IIPOHUKHOBEHHWE B  CYIIHOCTH
MEXKYIbTYPHOM  KOMMYHUKAllMM W  BBIpa0OTKAa HMHCTPYMEHTApHsi, IO3BOJSIOLIETO
AQHIN3UPOBATh M AJEKBAaTHO ONKUCHIBATH IPOLECC M Pe3yJbTaThl B3aUMOJCHCTBUS
MpeJICTaBUTENEH Pa3IMYHbIX KYJIbTYp B TE€X WM MHBIX YCIOBHUSAX HHTepakium» (c.13). Takum
o0pa3om, nosryyaeTcsi, 4To B paboTte «BBeneHNe B TEOPUIO MEXKKYJIBTYPHONH KOMMYHUKAUUU
— 6b10. MHol0 — M.C.» He CcTaBUTCA 3ajavya WU3Y4YCHHS] KOMMYHUKAuuu, a CTaBUTCS 3ajada
«ONUCHIBATH MPOIECC U PE3YIbTAThl 3AUMOOEHCMEUA TIPEICTABUTENCH Pa3IMUHBIX KYIbTYp
B T€X WJIU UHBIX YCIOBUSAX UHmMepaKyuuy (KCTaTu, HEsICHO, YeM OTIINYaeTCs B3aUMOJICHCTBUE
OT UHTEPAKIINH).

«MeXKynbTypHOE B3aMMOJICHCTBHE)» paccMaTpUBAETCS W YIOMUHAETCS B MOCOOMHU Ha
MOPSIIOK Yallle, YeM «MEXKYJIbTypHasi KOMMYHUKAIUs». B CBA3M ¢ 3TUM MpeAMET HAYKU O
MMK pacmupsiercs 10 0OIIEKYIbTYPOJIOTHUECKOTO — B3aMMOJACHUCTBHUE KYIbTYp (Hake He
JUHTBOKYJIBTYp), @ COOCTBEHHO KOMMYHMKAIlMS 3aHMMAeT B TOCOOMU (aKTHUUECKH
nepudepuiiHbie MO3UIUH.

KoMMyHHUKAaTHBHOTO acleKkTa B PELEH3UPYEMON KHUTE MPAKTUYECKU HET, YIOMHUHAHUS O
KOMMYHHKAIIUM B OTAEIBHBIX 33/JaHUAX CIy4dailHBl W sIBHO Tepudepuiinel. 3 8 pa3menos,
MPEACTABISIIONINX B KHUTE MEXKYJIBTYPHYIO KOMMYHHKAITMIO, TOJBKO JIBa TOCITEIHUX
MOCBSIIEHBI HETMOCPEACTBEHHO Mpo0iieMaM KOMMYHHKAIlMM, Ja M TaM OHa 3aHUMAaeT He
HEHTPaJIbHOE MECTO — PeYb MOCTOSHHO HJET O MEXKYJIbTYpPHOM B3aUMOJICHCTBUHU, a HE O
KOMMYHUKAaIUH.

Cob6ctBenno pasnen o teopurn MKK — cambiii ManeHbKH B MOCOOWH, UAET MOCIEIHUM,
npo0JieM KOMMYHUKAIIUY MPAKTUYECKU U TaM HeT. B 3ajaHusX B 3TOM pasjelie Mbl HaXOJIUM
NpeJIOKEHNE aBTOPOB OOCYIUTh MpoOJIeMbl MAapKUPOBKM TAaKCH B Pa3HBIX CTpaHax,
KOJIMYECTBO caxapa, KOTOpoe KIaayT B Kode pasHble HapoIbl, pPa3IUYHBIE TPAKTOBKHU
['amnera B TeaTpax, puryan 6ost ObikoB M moj. K kKoMMyHuKanuu Bce 3TO HHMKAaK He
oTHocuTcs. dakTHUEeCKH BO BCEM paszzene TOJAbKO oaHO 3ananue 10 Ha c. 388 cBs3aHO C
KOMMYHUKAYyue.
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ITopoil co3maercs BHEYaTIEHHME, YTO MMEHHO KOMMYHUKAaTHBHOI'O acIl€KTa B CBOEM
ocOOMM aBTOpPBI CTaparOTCsl TIIATENBHO H30€XaTb. ABTOpBI, HANpUMEP, IOJIHOCTBIO
UTHOPUPYIOT - M COJEpXKaTeabHO, M B OuOnMorpaguyeckoM CIHCKE - HMMEIOUIHecs
MHOI'OYMCIIEHHbIE Pa0OThl CBOMX KOJUIET, B TOM 4ucie U3 BopoHexckoro yHueepcurera u
JPYrUX BY30B, MO HAIlMOHAJIBHOW CHeUU(UKE PEaTbHOr0 KOMMYHUKATHBHOTO TOBEICHUS
PYCCKUX, aHIJIMYaH, aMEpUKaHIEB, HEMIIEB, ()paHIly30B, KUTailleB, (MHHOB, CIaBSIHCKUX
HApOJIOB, Jaxe MOHOrpaduu U COOPHHUKHM 1O KOMMYHHKAaTHMBHOMY ITOBEJICHHIO HapOJIOB
pa3sHBIX CTPaH, B KOTOPBIX CAMH aBTOPHI IPUHHMMAJIN y4acCTHE. DTO HE MOXKET HE BbI3BIBATh
HEJ0YMEHHUS.

PenensupyeMass KHUra B LIEJIOM SIBJISETCA KJIACCUYECKUM IPUMEPOM «IIPO3aNagHOrOo»,
oOuiekynpTyposiornueckoro noxaxona k MKK (uto mnpsMo mnpusHaercs M aBTOpamu
peuensupyemoro nocobust — MKK paccmarpuBaeTcst UMM Kak MEKAMCLUIUIMHAPHBIA KypC,
UHTETPUPYIOIINN 3HAHHSI U3 Pa3HBIX T'YMaHUTAPHBIX oOnactel — ¢.325).

Pazymeercs, o6a moaxoga k¥ MKK- o0O0meKyJIbTypOJOTHYECKHH M KOMMYHUKATHBHO-
JUHTBUCTUYECKUN - HKMEIOT I[IpaBO Ha CYIIECTBOBAHHWE C YYETOM CTEHEHM HUX
pa3pabOTaHHOCTH, HALMOHAJBHBIX aKaJAEMUYECKUX TPaJulMi U JeHCTBYIOIIMX Y4eOHBIX
IUIAHOB HAIlMOHAJIbHBIX YUEOHBIX 3aBE/ICHUN.

C Hawel TOYKM 3pEeHus], B POCCUHCKUX YCIOBUSX, C YUETOM UMEIOUIUXCS YUEOHbIX IUIAHOB U
[porpamMm, a TaKKe C Y4€TOM TpaJULMi POCCUHCKON HayKH, OOJIBIIOIO OIbITa, HAKOIIEHHOIO
poccuiickoi HayKoi B H3y4eHUH MPOOJIEM B3aUMOCBS3U SI3bIKa U OOILECTBA, A3bIKA M MBIIIICHUS
(31ech Hall OMBIT 3HAYUTENBHO IIPEBOCXOAMT 3alajHbli) IeJecoo0pa3HO Omuparbes B
IPENOAABaHUH MEKKYJIBTYPHOM KOMMYHUKAIIMM HA KOMMYHHMKATUBHBIHN [TOIXO0, J€IaTh yIOp Ha
KOMMYHUKaTHUBHYIO 3HAUUMOCTb Kypca MEXKYJIbTYpHOI KoMMyHUKaluu. KynbTyposnoruueckuid,
MEKIUCUUILIMHAPHBIA TOAX0] K MEKKYJIbTYPHOW KOMMYHHUKAIIMA COCTaBUT IIPU 3TOM OJVH U3
pasienoB BCEro Kypca — TEOPETHUECKHM.

Yucro KyJIbTypOJIOTMYECKUN 3alajHbld IOAXOX IPEACTABISAETCS HaM CETOIHS YXKe
IIPOMJICHHBIM JTanoM Hayku, OH BbeBoAUT Kypc MKK wn3 paspsga JHMHIBUCTHYECKHX
JUCLUIUIMH, 00€3IMYMBAET €ro ¢ KOMMYHUKAaTUBHOM TOUKM 3pEHMS, JIMIIAET MPAKTUUECKOM,
NPUKIAJHON  HaNpaBI€HHOCTH, HE JaeT BO3MOXXHOCTH pa3pabaTbiBaTh METOAMKY
NPaKTUYECKOr0 00YUYEHUsI MEKKYJIBTYPHOH KOMMYHHMKAIIUH.

[To3BosuM ce0e MpeasoKUTh CBOE BHJIEHUE Kypca MEXKYJIbTYPHOH KOMMYHMKALUU JUIS
U3Y4aloIIUX UHOCTPAHHBIE A3bIKU CTY/IEHTOB (BKJIIOYAsi pyCCKUN KaK HHOCTPAaHHBIN).

Bo3moxHast cTpykTypa Kypca MEXKYJbTYpPHON KOMMYHHKAIlMM NpPEICTaBISIETCS HaM
COCTOSIIIEN U3 CIEAYIOUINX OCHOBHBIX Pa3zeiloB.

Teopusi meosrckyromyprou KomMmyHukayuu. B >3TOT pasnen BOWAYT HCTOPUS HAYKH O
MEXKYJIbTYPHOM KOMMYHHUKAILlMU, OCHOBHBIE €€ HAIIPABJICHUS, TEPMUHOJOTUYECKUI anmapar
HayKH, OCHOBHBIE METOJbl HCCIEIOBaHUN B cdepe MEKKYJIbTypHOM KOMMYHHKAIIUH,
B3aMMOOTHOUICHHSI MEKKYJIbTYPHON KOMMYHUKALIUU C IPYTUMHU HAYKaMH.

Azvik u Kynemypa. B atom pasgene OyneT pacCMOTPEHO OTpaKEHUE B HaIMOHAJIbHBIX
KOMMYHHMKAaTUBHBIX CUCTEMax HallMOHAIbHOM KYJIbTYpPbl HApOJa — sA3BbIKOBas KapTUHA MUPA,
B3aMMOJICICTBHE HAIIMOHAIBHOTO S3bIKAa M OOIIECTBA, Pa3IMuus B SI3bIKOBBIX KApTUHAX MHPA,
CO3/1aBaEMbIX Pa3HBIMU SI3BIKaMU, IPO0JIeMa COOTHOLICHHUS S3bIKa M KOHIIeNTochepsl Hapoa.

Hayuonanvnoe xommynuxamusnoe nosedenue. ITOT pazjen OyneT MOCBSIIEH OMUCAHUIO
HOPM M TpaJullMii OOILIeHUs HapoJia B COMOCTABJICHUU C HOPMaMH M TPaJuLMsIMU OOIICHUs
Ipyrux HapoaoB. /s W3ydaloluX AaHIVIMWCKUM S3BIK PEJNEBAHTHBIM Oy/eT OINHCaHHe
AQHIJIMICKOTO M aMEpPUKaHCKOTO KOMMYHUKAaTHBHOI'O TIIOBEJEHHS B COIOCTaBICHUM C
PYCCKHMM, NJsl W3YYarolIMX HEMELKHH S3bIK — HEMEIKOe KOMMYHUKATHBHOE IOBEJACHHE B
COIMOCTAaBJIEHUH C PYCCKUM. OTOT pasfes Kypca IpEAroiaracT BO3MOXKHOCTb CO3JaHMS
CHUCTEMHOI'0 ONKCAaHUsl KOMMYHUKATUBHOI'O TIOBE/IEHUSI HApO/a CTPaHbl U3Y4aeMOTI0 sI3bIKa B
y4eOHBIX LENSIX — MOTYT OBITh pa3paboTaHbl yIpaKHEHHsI, HallpaBJIeHHbIe Ha (HOpPMHUPOBaHUE
MEXKYJIbTYPHOM KOMMYHHUKAaTMBHOW KOMIIETEHTHOCTH, TO €cTb Ha (OpMHUpOBaHUE
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aJICKBaTHOTO KOMMYHHUKATHBHOTO TIOBEJIEHUS HM3Y4aloIero TOT WJIM WHOH sI3BIK B CTpaHE
M3Y4aeMOTO SI3bIKA.

Pazpaborka mnpueMoB (GOpPMHUPOBAHUS MEKKYJIBTYPHOH KOMIIETEHTHOCTH CTYJIEHTA
OCHOBBIBAeTCSI Ha MOHMMAHMM KOMMYHUKATHBHOIO IOBEACHMSI KaK OJHOTO U3 AacleKTOB
00y4eHUsT UHOCTPAHHOMY SI3BIKY — TAKOTO K€ PaBHOIIPABHOTO aCIEKTa KaK YTEHHE, MHUChMO,
TOBOpPEHUE, ayAUPOBAHUE U IIEPEBO. <...>

Ha 0a3e omucanus HaIIMOHAIBHOH crielu()UKH KOMMYHUKATHBHOTO TIOBEJICHUSI BO3MOXKHA
pa3paboTKka MPHEMOB U YHPaXHEHUH MO OOYy4YeHHIO KOMMYHUKATHUBHOMY IIOBEJECHUIO.
BrocnenctBun MoryT OBITH pa3paboTaHbl TECTHI, MO3BOJSIFOIIME OMPENCITUTh U OIICHHUTH
YPOBEHBb MEXKYJIbTYPHOM KOMIIETEHTHOCTH CTY/ICHTA.

[TonBoast wror, chopmynmpyem TmpenjgaraéMoe HaMU IMOHUMaHUE MEXKYIbTYpHOU
KOMMYHHKAIMKM Kak Hayku. C Halleld TOYKH 3pPEHHUS, MEXKKYIbTypHasi KOMMYHHUKAIUS — 3TO
CaMOCTOSITeNIbHAS JIMHTBUCTHYECKAss HAayKa, MMEIOIIAas CBOMM MPEIMETOM HAIMOHAJIbHBIC
OCOOCHHOCTH KOMMYHHUKALIUM MEXAY Ppa3HbIMU KyJbTypaMHU; OHa HCIOJIb3YeT JlaHHBIE
CMEXHBIX HayK — KyJbTYpPOJIOTUN, KOTHUTHBHOW JIMHTBUCTUKH, TUHTBOKYJIHTYPOJIOTHUH U JIP.,
HO HE SIBIISIETCS] X COCTABHOM YacCThIO.

Jlist pakyIbTeTOB MHOCTPAHHBIX S3BIKOB U OTJICJICHHI PYCCKOTO SI3bIKa KaK MHOCTPAHHOTO
peIMeT «MEXKKYIbTYpHasi KOMMYHHKAIUS» YPE3BbIYAMHO BaXKEH U JIOJDKEH JaTh CTYJAEHTaM
KaK TCOPETHYECKUE CBEJCHUS, TAK U MIPAKTUYCCKUE HABBIKA MEKKYJIBTYPHONH KOMMYHUKAIIMH
C MPEJCTaBUTENSIMU CTPAH U3Y4aeMOT0 SI3bIKA.

Ony6auko8aHo 8:

«Mesickynomypuas KoMmyHuxkayusy o6e3 KOMMyHuxkayuu?

/ Becmuux Bopomnestcckoeo 20cy0apcmeeHHo20 yHusepcumema.
Cepus @unonoeus. Kypuanucmuxa.- 2005 2. - Ne 1. - C.231-236.

KOMMyHI/IKaTI/IBHoe MMOBEJICHHUE U €I'0 OITMCAHUEC

s ucmopuu Hay4vHo2o HanpaeieHusl ((KOMMyHMKamM6H0€ noseoexuey

[Ton xKommynuxkamuenvimM nogedenuem HaApOAA B HAIIUX MCCIEAOBAHUAX IOHUMAETCS
COBOKYITHOCTb HOPM U TpaJuLUil OOILIEHHs TOrO MM MHOTO HapoJa, OMMCAaHHBIE B CUCTEME.
TepMUH «KOMMYHUKATHBHOE NOBE/IEHNE)» BIEPBbIE ObLT BIEPBbIE UCIOIB30BaH HaMu B 1989
r. B pabore: M.A.CrepauH. O NOHATUM KOMMYHHUKaTHBHOro mnoBeaeHus // Kommunikativ-
funktionale Sprachbetrachtung. Halle, 1989, S. 279 — 282.

B 1991 r. B TI'anne (I'’[P) myGnukyercs HeGonbiuas Opomrtopa M.A.Ctepuuna «Ouepk
PYCCKOr0 KOMMYHHKAaTUBHOTO MOBeAEHUS» (61cC.) B KOTOpOI BIIepBbIE MPEIIPUHSTA MTOMBITKA
CHUCTEMHOI'O ONHMCAHMWS KOMMYHUKATHBHOIO IOBEAECHHA OAHOro Hapona. COBMECTHO ¢
WuctutyToM  cinaBUCTHKM — yHuBepcuTera uM. MJlortepa (Taynme)  HaunHaroTcst
COIOCTaBUTEINIbHBIE UCCIIEJOBAHMS PYCCKOTO M HEMELIKOIO KOMMYHHKAaTUBHOTO MTOBEICHHUS, B
YHHMBEpCUTETaX-MapTHEpax BBOAATCS cHenkypcbl «Pycckoe M HeMelkoe KOMMYHUKAaTHBHOE
MIOBEJICHUEY.

C 2000 r. Ha 6a3e xadempsl 0OIIEro S3BIKO3HAHWA W CTHJIMCTUKH BopoHEKCKOTO
YHHUBEpPCHUTETa HaYMHAeTCsl pa3paboTKa MpobiieM pycCcKOro M (PMHCKOrO KOMMYHUKATHBHOTO
noBeZieHUs1 (COBMeCTHO ¢ yHuBepcuteramu IOBsickionss m XenbcWHKM W Poccuiickum
rOCyJapCTBEHHBIM NEIarorMyeckKuM YHUBEPCUTETOM HM. leplieHa), BBIXOJIAT COOPHUKHU
«Pycckoe u (puHCKOE KOMMYHUKAaTHBHOE ToBeaeHue» (Bbim. 1- Boponex, 2000; Beim. 2 -
CII6., 2001, BeIm. 3-6 - Boponex, 2002-2007).

Takxxe COBMECTHO C HL}O-ﬁOpKCKHM orneneaneM TESOL n BopoHexckuM OTaeneHueM
HamuonaneHoro  oObenuHeHMs — TperojaBaTeneil  aHriumiickoro  si3pika  Poccun
OCYIIECTBIISIETCS MOATOTOBKA COMOCTAaBUTEIBHOIO OMUCAHUS PYCCKOIO M aMEpPUKaHCKOTO
KOMMYHHKAaTHBHOTO TOBEJICHHS, BBIXOAAT JBEe MOHorpagpuum — «Oyepk aMepHUKaHCKOTO
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kommyHukaTuBHoro nosenenus» / Ilon pen. U.A.Crepuuna, M.A.CrepruHoii. BopoHex,
2001; «AwmepukaHckoe KoMMyHHKaTtuBHoe moBeaeHue» /Ilom pemx.mU.A.CtepHuHa,
M.A.Crepuaunoii. Boponex, 2001. Ha anrnuiickom si3bike MyOJIMKyeTcs HEOOJbIas KHUTA:
Sternina M., Sternin 1. Russian and American Communicative Behavior. Voronezh, 2003.
93 p.

B nawane 2002 r. Ha ©0a3e kadenpel 0OImIEro S3bIKO3HAHHMS W CTUIUCTHKA U
¢dunonorndeckoro ¢akymnbrera Boponexckoro 'Y co3maercs LleHTp KOMMYHUKATHBHBIX
UCCJIEIOBAHUM, KOTOPBI OCYIIECTBISCT KOOPAMHAIMIO HCCIEeIOBAaHUM B  00JIacTH
KOMMYHHKATHBHOTO MTOBEJCHUS U BBITYCKAET HAYUHYIO JIMTEPATYPY MO JAHHOU IpodIieme.

Tonamue KOMMYHUKAMUBHO20 noseoenus

Konmakm ecmv nonumanue paznuyui.
Teuisip oe Lllapoen

KoMMyHHKaTHBHOE MOBEICHUE — 3TO IMOBeICHUE (BEepOAIbHOE W COMPOBOXKIAOIIEE €ro
HeBepOabHOE) HApOAa, JIMYHOCTH WJIM TPYIIIBI JIUI] B MpOIEcce OOIICHUs, pEryaupyemMoe
HOpPMaMH ¥ TPAIUIUSIMH OOIICHHUS JJaHHOTO COLMYMa.

Hopmbl u Tpaauuuu OOWIEHWS TOTO WM WHOTO HApojAa, TPYNIbl WIM JIMYHOCTH,
ONKCAaHHBIE CHUCTEMHO, B  COBOKYIHOCTH, U  TPEACTaBISIOT COOOW  OIMCAHHE
KOMMYHHKAaTHBHOTO TIOBEIECHUS O3TOTO0 HApojaa, TPYNNbl WIX JIMYHOCTH. TepMuH
«KOMMYHUKAaTUBHOE IOBEJICHUE», KaK YK€ YIOMHHAJIOCH BBINIE, BIICPBbIC OBbLI BICPBBIC
ucnonp3oBaH Hamu B 1989 r. B pabore: U.A.CrepuuH. O MOHATUM KOMMYHUKAaTHBHOTO
noseacuus / Kommunikativ-funktionale Sprachbetrachtung. Halle, 1989, S. 279 — 282.

Mpsl paccMaTpuBaeM KOMMYHHKATHBHOE IOBEACHHWE KaK OIMH W3 acleKTOB BIIAICHUS
U OBJIQJICHUS] MHOCTPAHHBIM SI3bIKOM, HApsAy C TAKMMHU acCleKTaMU KaK TOBOPCHHE, YTCHHE,
MUCHMO, ayTUPOBAHHE U TIEPEBOI.

B unccrnenoBanuy HallMOHAIBHOIO KOMMYHHMKATHBHOT'O TMOBEAECHUS OCHOBHBIMH SIBIISIOTCS
CJICYIONIHE 3a/Iauu:

1. ®opMUpOBaHNE HAYYHOTO MPEJCTAaBICHHUS O KOMMYHUKATHBHOM IIOBEIEHUM Kak
KOMITOHEHTE KYJIbTYphl Hapo/1a, KOMIIOHEHTE HAI[MOHAIBHOTO TTOBEICHUS JTMHI'BOKYIIBTYPHON
OOIIHOCTH.

2. PazpaboTka TEepMHHOIOTMYECKOTO amnmapara ONUCAHUA KOMMYHHKAaTHUBHOTO
MOBEJCHUSI.

3. Pazpabotka >(h(PEeKTUBHBIX METOJOB U TPHEMOB HCCIEAOBAHUS M OMUCAHUSA
HallMOHAIBHOTO KOMMYHUKATUBHOTO TTOBEACHUSI.

4. PazpaboTka Mojeneil cUCTEMHOTO OMUCAHUS HAIMOHAJIHLHOTO KOMMYHHKAaTHBHOTO
MOBEJCHUSI.

S. JleMoHCTpanusi MPUMEHUMOCTH pa3pabOTaHHBIX MOJENIEH JUIsl OMUCAHUSI OCHOBHBIX
4epT KOMMYHUKATUBHOTO TIOBEJICHUSI PYCCKOM TUHTBOKYIBTYPHOU OOIITHOCTH.

6. PazpaboTka mporpaMMpl CHCTEMAaTHUYECKOTO M3YYCHHS M OMHMCAHUS HAIlMOHATBLHOMN

CHCI_II/I(I)I/IKI/I KOMMYHUKATHUBHOTO IMOBCACHUA PA3JIMYHBIX JIMHTBOKYJIBTYPHBIX O6]J.IHOCTCI>1 B
TCOPCTUUCCKHUX U JIMHTBOAUAAKTUUCCKUX LECIIAX.

7. BrisaBinenue ﬂHHaKTquCKOﬁ HECHHOCTH OIMHMCAHUSA KOMMYHUKATHBHOTO ITOBCIACHHUA
JUIA O6y‘-IeHI/I$I SA3BIKY KaK HHOCTPAaHHOMY, pa3pa60TI<a CUCTEMbI TUAAKTUYCCKUX IMTPHUEMOB JIJIA
O6y‘{eHI/I$I KOMMYHUKATHUBHOMY IMOBCACHUIO HApOAda B MNPOHCCCC M3YUCHUSA SA3bIKA NTAHHOITO
HapoJa KaK HHOCTPaHHOTIO.

Cmpykmypa HAYKu O KOMMYHUKAMUBHOM nogeoeHulU U ACNeKmbl €20 ONUCAHUS

KOMMyHI/IKaTI/IBHOG IMOBCACHUEC XapPaKTCPUIYETCA OIPCACICHHBIMH HOpMaMH, KOTOPBLIC
MO3BOJIAIOT 0XapaKTCPpU30BATh €TO0 KaK HOPMATHUBHOC UJIM HCHOPMATUBHOC.
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O HOpMax KOMMYHHMKAaTUBHOIO IIOBEIEHHS MOXHO TOBOPUTh B YETHIPEX aCHEKTaX:
OOIIEKYIbTYpHBIE HOPMBI, TPYMIOBbIE HOPMBI, CUTYaTUBHbIE HOPMBI M HWHIUBUAYaJIbHBIE
HOPMBI.

OO1IEeKyIbTYpHbIE HOPMBI KOMMYHUKAaTHBHOIO TIOBEACHUS XapaKTepHbl MJsl BCeH
JMHTBOKYJIBTYPHOUW OOLTHOCTH M B 3HAUUTENHHOW CTENEHU OTPAKAIOT NMPUHATHIC MpaBUIIA
9THKETa, BEXJIMBOro oOmeHus. OHM CBA3aHbl C CUTyallMsIMM C€amMoro oOOIIero IuUiaHa,
BO3HHUKAIOIIMMHU MEXIY JIIOJIbMU B IIEJIOM BHE 3aBUCHMOCTH OT cephl 0OIeHHs, BO3pacTa,
craryca, cepbl AeATENBHOCTH. OJTO TaKue CUTYyallud, KakK IpUBJIEYCHHE BHUMAHUS,
oOpailieHue, 3HaKOMCTBO, IIPUBETCTBHUE, IPOIIAHUE, U3BUHEHUE, KOMIUIMMEHT, pa3roBOp IO
Tesie(hOHy, MMCbMEHHOE COOOIEH e, M03/paBiIeHue, 0Jaro1apHoCThb, I0KEIaHNe, yTelIeHHUE,
COYYBCTBHE, COOOJIE3HOBaHWE H  Jp.. OJTO — CTaHAAPTHBIE, MOBTOPSIOLINECS
KOMMYHHMKaTUBHBIE CUTYaLlUU.

OOmekynbTypHbIE HOPMBI  OOIICHHS  OOJMAAAIOT  ONpPENCNICHHOW  HAIMOHAIBHOM
cneundukoil. Tak, y HEMIIEB U aMEPUKAHLIEB NPU NPUBETCTBUU 00sA3aTeNbHA YIbIOKa, a y
pycckux - HeT. braromapHocTh 3a ycnmyry o0s3aTenbHa y pyCCKUX, HO HE HY)KHA B KUTalCKOM
o0I1eHny, eciau coOeCeTHUK - Ball APYr WJIM POJCTBEHHUK. [Ipy IpuBETCTBUU KOJUIET Y
HEMIIEB IIPUHATO PYKOIIOXKATHUE, @ Y PYCCKUX OHO HE 00s3aTEJIbHO U T.1.

CutyaTUBHBIE HOPMbI OOHAapYXKMBAIOTCS B CllydasX, Korja oOIleHHe ompeaessercs
KOHKPETHOH 53KCTPaJIMHIBUCTUYECKOW curyanueil. Takue orpaHuueHuss Moryt OBbITb
pasIn4HbI 0 Xapakrepy. Tak, orpaHMYEHHs IO CTAaTYCy OOLIAIOIINXCS TIO3BOJISIFOT TOBOPHUTH
0 JIBYX pa3HOBUIHOCTSAX KOMMYHUKAaTUBHOT'O MOBEJIEHUS - BEPTUKAIBHOM (BBIIIECTOSIIMMN —
HIDKECTOSALIMI) W TOpPU3OHTaJbHOM  (paBHbII —  paBHBI). B BepTHKaibHOM
KOMMYHHUKaTUBHOM T[IOBEJEHHUM MOXHO pasrpaHU4YUTh HHUCXOAdllee (CBEpXy BHM3) U
Bocxojsee (cHU3y BBepx). Cp. U3MEHEeHHe KOMMYHMKAaTUBHOIO NoBeJeHUs ciyrd Epmonas
B pacckaze U.C.TypreneBa «Epmonaii u menbHUuUuXa»: - Bbl Obl nyunie 6apunHa pa3doyauiuy,
Epmonaii IlerpoBuu: BuauTe, kaprodenb Hcrnekcs. - A HYCTh APBIXHET, - PaBHOJYLIHO
3aMeTUJI MOM BEpHBIN ciyra, - Haberancs, Tak U cnut. S 3aBopoudancs Ha ceHe. Epmonait
BCTaJl ¥ MOJI01LIeN KO MHE. - KapTodenb roToB-c, H3BOJIbTE KYyIIaTh.

B curyaTtuBHBIX HOpMax KOMMYHHMKATHBHOTO TIIOBEIECHUS TOXE MOXKET HaOI0AaThCs
HallMOHANbHas creuuduKa: Tak, OOLIEHHE MYXUYMHBI M KEHIIMHBI B PYCCKOH KyJIBTYpHOU
TPaJUIMH BBICTYIAET KaK TOPU30HTAIILHOE, & B MYCYJIbMAHCKOH - KaK BEpTHUKAJIbHOE; OOLICHNE
CTapIIero ¢ MIAIUM Y MyCyJIbMaH ropaszio 6osiee BepTUKAIbHO, YeM Y PYCCKHX U T.1.

['pymnnoBbie HOpPMBI OTpa)katOT OCOOEHHOCTH OOIIEHHUS, 3aKPEIUICHHbIE KYJIbTYpOH IS
OTIpe/IeIEHHBIX MPO(ECCHOHANBHBIX, TeHAEPHBIX, COLUAIBHBIX M BO3pPAacTHbIX Irpymnn. EcTh
0COOEHHOCTH KOMMYHUKATHBHOI'O MOBEIEHUS MY>KUUH, KEHIINH, MUJIUIIMOHEPOB, IOPUCTOB,
JETEU, poauTeNel, TYMaHUTAPUEB, «TEXHAPEN» U T.JI.

NuauBuayanbHble HOPMbI KOMMYHUKATHBHOIO IMOBEACHUS OTPa)KalOT WHIUBUIYaTbHYIO
KyJIbTYpY ¥ KOMMYHHUKATHBHBIM ONBIT MHIUBUAA U NPEACTABISIOT COOOW MHIMBHUIYaIbHOE
IpegoMiieHue OOMIEKYJIbTYPHBIX M CHUTYaTHMBHBIX KOMMYHUKAaTHBHBIX HOPM B S3BIKOBOI
auyHOCTH. MHauBuayanpHas HOpMa BKJIIOYAeT TaKKe YCTOMUMBBIE HApYIIEHUs OOLIMX
U TPYIIIOBBIX HOPM, XapaKTepHbIE sl TaHHOTO UHIUBU/A.

Hayka 0 KOMMYHUKAaTHBHOM IIOBEIECHHMH, KAaK HaM IPEICTABIAETCSA, UMEET B CBOEH
CTPYKTyp€ TPU OCHOBHBIX pasoena: TEOPETHUECKUU (TeopHsl HAayKd, TEPMUHOJIOTUYECKUIN
amrmapar), onucaTeJIbHbIH (KOHKPETHOE OMMCaHHe KOMMYHUKAaTUBHOTO MOBEACHHS TOTO WU
WHOTO HapoJ1a, COIMyMa) U OOBSICHUTEIbHBIN (0OBSICHEHNE BBISIBICHHBIX 3aKOHOMEPHOCTEH 1
0COOEHHOCTEH HALMOHAIBHOTO, TPYMIOBOTO WM HHIUBHIYaJIbHOIO KOMMYHHKAaTHBHOIO
TTOBEJICHNA).

KoMMyHHMKaTUBHOE NOBEIEHNE BBICTYNIAET B PEAJIbHON KOMMYHUKALIUU B JABYX dCHEKMax
— BepOanbHOM M HeBepOanbHOM. BepOanbHbI acnmekT cBsi3aH € pedyeBbIMH (opMaMu
BBIP)KEHUSI MBICIH, HEBEpOAJbHBIH — C HEpEUYeBbIM, HO YYAaCTBYIOIIMMH B KOMMYHHKAIMU
(>kecThl, MUMHKA, TUCTaHIUS, TTO3bI U JIp.).

K KOMMYHUKaTHBHOMY NTOBEJEHHUIO IPUMBIKAET COLIMAIBHO 1 KOMMYHUKATUBHO 3HAYUMOE
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OBITOBOE MOBE/ICHUE - COBOKYITHOCTD IPEIMETHO-OBITOBBIX JICHCTBHIA JIFOACH, MOTYJaIONINX B
JTAaHHOM OOIIIecTBe, B JAHHOMW JIMHTBOKYJIBTYPHOU OOIIHOCTH CMBICIIOBYIO MHTEPIIPETALNIO U
TEM CaMbIM BKJIIOYAIOIIMUXCS B OOLIMH KOMMYHUKAaTHUBHBIM IpOLECC M BIMSAIOLIMX Ha
noBe/ieHHe M oOIieHue Jojaeid. DTO CBOEOOpa3HBbId <«GI3bIK IMOBCEAHEBHOIO IOBEICHUS»
(H.1.®opmanosckas 1989) winn counanbHbI CHMBOIU3M.

ConuanbHbIi CHMBOJIU3M - 3TO OTPAKEHHUE B CO3HAHUU JIIOJICH CeMUOTHYECKON (yHKIIUH,
KOTOPYIO MPUOOpETaeT B TOW WIM WHOW KYyJIbTYpe OMpPENEICHHOE JelCTBUE, (PaKT, COOBITHE,
MOCTYNOK, TOT WJIM MHOW 3JIEMEHT IpeAMeTHOro Mupa. Bce 3T sBieHHs 0OpeTaroT B
KyJbTYpE HapoJa U B €ro CO3HAHHHU ONPEACIICHHBI CUMBOJIMYECKUN CMBICI, €IWHBIN IS
BCET0 JAHHOTO COLMyMa WM JJs KakOW-TO ONpPEAEICHHOM COLMAaIbHOM TPYIIIBL.
ConuanbHbIi CUMBOJIU3M SIBJISIETCSI KOMIIOHEHTOM HAIl[MOHAJIBHOW KYJIBTYPBI.

CouuanbHbIl CUMBOJIM3M 3a4acTyl0 HE 3aMEUYaeTcs WICHAMH COLIMYMa, XOTS JTOBOJIBHO
CTPOTO «COOJIIOJIAeTCSA» - TO €CTh HCIIOJB3YEeTCSA, WHTEPHPETUPYETCS B MEXJIMYHOCTHBIX
oTHOHICHUSIX. CHMBOJIMYECKUN CMBICI TOT'O WM UHOTO SIBJICHUS MOXKET ObITh COBEPIIEHHO HE
BOCIIDUHAT B JPYrol KyJbType, HE IIOHAT, HENPABWIBHO HMHTEPIPETUPOBAH B JPYrou
KYJIBTYpE, YTO MOXKET MPUBECTH YENOBEKa K MPSAMOMY KOH(MDIUKTY B MHOKYIBTYpHOU cpere
C IPEICTABUTEISIMU «OMAIIHEW» KYJIbTYpPHI.

CUMBOJIMYECKME CMBICIBI MOTYT Y4YacTBOBaTb B KOMMYHUKATHBHOM aKT€ Kak
HEIIOCPEICTBEHHO - IIPOBOLIMPOBATH PEYEBYIO PEAKLIMIO, BOIIPOC, YMOLMOHAIBHYIO PEIUIUKY,
KOJUIEKTUBHOE OOCYXJIEHUE U T.J., TAK U OMOCPEJOBAHHO, KOCBEHHO: YYaCTHUKH OOIICHUS B
Ipolrecce KOMMYHMKAallMM HMMIUIMOATHO YYUTBHIBAIOT T€ WM HHBIE JEWUCTBUS, NOCTYIIKH
co0ecelHUKa, TPEIMETHYIO AESITeIbHOCTb APYr IpPYyra, «SI3bIK» COIHAIBHBIX CHUMBOJIOB
cobeceHIKa U TTPUHUMAIOT 3Ty WH(POPMAIIUIO K CBEIEHUIO, HHTEPIPETUPYIOT 3TH CHMBOJIBI
KaKk MHGOPMAIMOHHBIII KOMIOHEHT CUTYyallud U BeIyT ce0s B COOTBETCTBUU C MOJIY4YECHHOM
uH(popManuei.

Wudopmaniis couuanbHbBIX CHMBOJIOB BKJIIOYAETCSs B HEBepOATbHYI HH(OpMAIHIO,
MOJIy4YaEMYI0 U UCII0JIb3YEMYI0 KOMMYHUKAHTAMHU B IIpoLiecce OOIIEHMUS.

Ecin Bce y4yaCTHMKM KOMMYHMKAaTMBHOH CHUTyallUM TI€TEPOKYJIbTYpPHBI, MHTEPIPETALHNS
COLIMAJILHOTO CUMBOJIM3Ma OYyJeT MPUMEPHO OJIMHAKOBOM; JUISl MpEICTaBUTENEH K€ Jpyrou
KYJIbTYpbl TO XK€ CaMoO€ JEHWCTBHE MOXKET HMETb HHOM CMBICJ, BIUIOTH 0 IPSMO
IPOTUBOIMNOJIOXKHOTO0, TM00 HE OYJEeT UMETh HUKAKOT'O CUMBOJHYECKOIO CMBbICTIA. DTO MOXKET
NPUBECTH K HEMOHMMAHHIO, HEAOPAa3yMEHMIO MM Jake KOHQUIUKTy. Pycckomy pabouemy,
HaJlaKMBaBlIeMy B OCTOHHMM 00OpyJIOBaHHE, B KOHIIE pa0doyero JHS rpymra ero KoJuler-
ACTOHLIEB NIPUHECIIA U NOAANIAa CTaKaH BOAKU. Pycckuii mogymail, 4yTo 3TO Takas TpajauLUs - U
BBIMMJI ATOT CTaKaH. DCTOHIIBI XK€ MPEANoiaraiy, 4YTo U3 3TOro CTakaHa JIOJIKHBI MO IJIOTKY
OTXJIEOHYTh BCe, KTO BMecCTe paboTal - B 3HAK 3aBeplleHHs paboThl, U OOWAETHCH Ha
PYCCKOTO KOJUIETY.

ConmanbHbIl  CUMBOJM3M  IOJUIKHMT  ONHCAHUIO B  paMKax  HeBepOaJIbHOIo
KOMMYHUKaTUBHOT'O ITOBEJCHUS HApPOIa.

KOMM)/HMKCZI’I’IMGHOQ nogeoenue Kax HaykKa

C mHamel TOYKH 3p€HUA, OMNHCAHUEC KOMMYHHKATHUBHOI'O IIOBCACHUA JOJDKHO CTaTb
npeaMeToM oco0oi HAyKH, KOTOpas SABJIACTCA CTBIKOBOM M B M3BECTHOM MEpe HHTCFpaHLHOﬁ,
30HTHYHOM I »OejIoro psajga HaykK - 3TH01"paCbI/II/I, IICUXOJIOTHH, COHH&J’ILHOﬁ IICUXOJIOTHH,
COIMOJIOTHH, IICUXOJIMHTBUCTHUKH, TCOpHUUN KOMMYHUKAIIUH, COLIMOJIMHI'BUCTHUKH,
MapaJiuHIrBUCTUKHU, PUTOPUKHU, JIMHTBOAUAAKTUKH U COOCTBEHHO JIMHI'BHCTUKH. OTa
HHTCIrpajJibHAsA HAyKa HOOJDKHA CHHTC3UPOBATL MNAHHBIC TICPCUUCICHHBIX HAYK W CO31dThb
OCJIOCTHYKO KapTHHY HAIUWOHAJIBHOIO KOMMYHUKATHBHOI'O IIOBCACHUA  Hapoaa. J% k3
HpCO6J'Ia,Z[aHI/I$I B YKA3aHHOM IICPEYHEC JIUHIBUCTUYCCKUX U ONM3KUX K HUM HaykK CJICAYCT, UTO
3aHATHCA OTUM JOJIKHBI B IECPBYIO OUYCPEAL JMHIBHUCTBI W IMPENMOAaBaTC/IM HHOCTPAHHBIX
SI3BIKOB.
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KoMMyHHKaTHBHOE TOBEICHUE IPEICTABISACTCS HAM CHHTETHYECKOW (pUIoIOrmuecKon
U COITMATHHO-aHTPOMOJOTUYECKON Haykoi Oymaymero. OmucaHue Jr000r0 s3bIKa Kak
KYJIBTYPHO-UCTOPHUYECKOTO  (DEHOMEHa MpenroyiaraeT ONMHCAaHWE KOMMYHUKATHBHOTO
MOBE/ICHUS KaK ero COCTaBHOW YacTH.

Kommynuxamusnoe nogedenue u kynomypa

KoMMyHHMKaTUBHOE NMOBEJEHUE SIBISAETCS KOMIIOHEHTOM HAllMOHAJIBHOM KYyJIBTYpBI, @ TOT
WIA WHOM HapoJ, JTUHTBOKYJBTYPHAs OOIIHOCThH SIBIISICTCS HOCHUTENIEM KOMMYHUKATHBHOM
KYJIBTYPBI, KOTOpPasi BBICTYIIAET KaK COCTaBHAsl YaCTh HALIMOHAJIIBHOM KYJIbTYPBI.

[Ipy 00y4eHWH WHOCTPAHHOMY S3BIKY OOy4YEHHE HHOS3BIYHOMY KOMMYHHKAaTHBHOMY
MOBEJICHNIO KaK KOMIIOHEHTY HALIMOHAJIBHOM KYyJIbTYPBl OCYIIECTBISAETCS IPEUMYILECTBEHHO
peyenmugHo — B (QopMe COOOIICHUS CBEICHH, 3HAHWE KOTOPBIX MO3BOJHUT IPABUIIBHO
MHTEPIPETUPOBATh KOMMYHMKATHBHOE MOBEICHHME Apyroro Hapoja. OQHAKo HEOOXOIUMO
U npodykmusHoe O0y4eHHE — OOy4YeHHE NPAKTUYECKOMY BIQJICHUI0 HOpPMaMH
KOMMYHHKATHBHOI'O TIOBEICHUS HA U3Y4aeMOM SI3bIKE; IPOJAYKTHUBHO JIOJKHBI OBITh YCBOEHBI,
IPEXKIE BCEro, pPEYeBOM ATHKET, KOMMYHMKATHUBHbIE HUMIEpaTUBbl U Taly, TeMaTuka
oOI11eHus, IPUHATAs B CTAHAAPTHBIX KOMMYHUKATUBHBIX CUTYaLIUsX.

KoMMyHHMKaTMBHOE  MOBEJEHHE  €CTh  KOMIIOHEHT  HAllMOHAJIBHOM  KYJIBTYpHI,
00yCJIOBJICHHBIM HAlMOHAJIBHBIM MEHTAJIUTETOM, 3a(UKCUPOBAHHBIH B HALMOHAJIBHBIX
KOMMYHHMKATHUBHBIX HOpMax M IMpaBUjaX U MaTepUaIbHO OOBEKTUBUPYEMBIM, (PU3NUECKH
IIPOSIBIIAIOIIUICS B HALIMOHAJIBHO-KYJIBTYPHBIX KOMMYHUKAaTHUBHBIX pUTyasax.

Heo0xonnMMbl KOMIUIEKCHBIE JIMHIBOKYJIbTYPOBEIUECKUE ONHUCAHUS KOMMYHHKATUBHOTO
NOBEJICHUs TOBOPSILIMX Ha Haubojee pacHpOCTPAHEHHBIX S3bIKaX, OPUEHTHPOBAHHBIC Ha
0o0ydeHre HallMOHAJIbHOMY KOMMYHHUKAaTUBHOMY MOBE/ICHUIO KaK KOMIIOHEHTY HallMOHAJIbHON
KYJIBTYpPbI HApOJA.

['pynmnoBas ¥ JAMYHOCTHAsE KOMMYHUKAaTHBHbIE KYyJIbTYpbl B PaBHON CTENEHU SBIISIOTCS
COCTaBJISIOLIMMU TPYIIIOBOM U JTMYHOCTHOM KYJIBTYPbl HX HOCUTEINIEH.

Teopemuttecmtﬁ annapam OonucaHusl KOMMYHUKaAmueHoco nogeoenust HQPOOCZ

Teopemuueckuii annapam ONUCAHUS KOMMYHUKATHBHOIO TOBEIECHUS MOXKET ObITh Ha
JTAHHOM JTarle IpeJCTaBICH CIEAYIOIMM 00pa3oM.

Kommynukamuenoe nosedenue — 310 moBeieHHEe (BepOaibHOE M CONMPOBOXKJIAIOIIEE €TO0
HeBepOaIbHOE) JIMHIBOKYJIBTYPHON OOLTHOCTH (Hapoaa, COIMAIbHOM TPYINbI) WK JTUYHOCTH
B TIpoliecce OOLIEHMsI, PETYIMPyeMOe HOPMaMHU U TPaJULIUSAMH OOLIEHNS JAHHOTO COIIMyMa.

Hayuonanvnoe KomMMmyHukamueHoe nogedeHue — COBOKYIMHOCTb HOPM M TpaauLUi
OOIIeHUs ONpeeIEHHON IMHTBOKYIbTYPHOM OOLTHOCTH.

Jlunzeoxynemypras obwHocms - HApoJ, OOBEANHEHHBIN SI3BIKOM U KYJIbTYPOH; €IUHCTBO
Hapo/1a, €ro SA3bIKa U KYJIbTYpPHI.

Kommynuxamuenas Kynbmypa — KOMMYHUKaTHBHOE ITOBEIEHHE HAapOAa KaK KOMIIOHEHT
€ro HalMOHAJBHOM KYJIBTYpHl; KOMIIOHEHT HAIMOHAIBHOW KYJIbTYpBI, «OTBEYAOLIH» 3a
KOMMYHHKATHBHOE ITOBE/ICHUE HAIUH.

Kommynukamuenvie Hopmbl — KOMMYHUKATHBHBIE IpaBHjia, OOs3aTeNbHBIE IS
BBIMIOJIHEHUS B JJAHHOM JIMHTBOKYJIBTYPHOM OOIIHOCTH (3HAaKOMOTO HaJ0 MPUBETCTBOBAThH, 3a
ycayry 6J1arofapuTh U T.1.)

Kommynuxamuenvie mpaouyuu — TpaBwia, HE o0O0sA3aTeNIbHBIE JUISI BBINOJHEHMS, HO
coOuro1aemMble OOJNBIIMHCTBOM HapoJia U paccMaTpuBaeMble B OOIIECTBE Kak elaTelbHble
JUISL BBIMIOJIHEHUS (CHPOCUTH CTapuka O 370pOBbE, IMOMHTEPECOBATHCS YCIEBAEMOCTHIO
MIKOJIbHUKA, TPEIOKUTH TOMOIIIb KEHIIUHE U JIp.).

Kommynuxamuenwviii wiox - pe3koe OCO3HABAEMOE PACXOKICHHE B HOpMaxX M TPaJAHLUAX
OOIIeHUsI HapOJIOB, MPOSBIAIONIEECS B YCIOBHUAX HENOCPEICTBEHHOM MEXKYJIbTYpHOU
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KOMMYHHUKAallUM U  HE  IIOHMMAaeMO€,  BbI3BIBAIOLIEE  YAMBIEHUE,  HEAJEKBAaTHO
UHTEPIPETUPYEMOE WIN MPSMO OTTOPraeMoe IpPeACTaBUTENEM MOCTEBON JIMHIBOKYJIBTYPHOH
OOIIHOCTH C MO3UIMI COOCTBEHHON KOMMYHUKATUBHON KYJIbTYPBI.

Bepbanvnoe kommyHuxamueroe nogeoenue — COBOKYIIHOCTb HOPM U TpaauLil oOLIeHus,
CBSI3aHHBIX C PEUEBBIM O()OPMIIEHHUEM, TEMATHKOW M 0COOEHHOCTSMHU OpraHU3aLUU OOLICHUS
B OIPEJICIEHHBIX KOMMYHUKATUBHBIX YCIOBHSIX.

Hegepbanvnoe kommynuxamusnoe nogedeHue — COBOKYIIHOCTb HOPM U Tpaguluil, pe-
[VIAMEHTUPYIOIIUX TpeOOBaHUs K HCHOJNb3yeMbIM B IIpolecce OOLIeHHs HeBepOalbHbIM
cCUTHayaM (KecTtaM, MUMHUKE, B3TJIS1y, 103aM, JBIDKEHHIO, (PU3NYECKOMY KOHTAKTy B XOJ€
oOIIeHus, CUIHaJaM JUCTaHIMM, BbIOOpa MecTa OOIIEHHUs, PACIOI0XKEHUS OTHOCUTEIbHO
co0ecelHUKa W JIp.), HOPMbl M TpaJULUU HCIOJb30BaHUS HENPOU3BOJIBHO BBIPAXKAEMbBIX
CUMIITOMOB COCTOSHHUH M OTHOLIEHHs K COOECeIHUKY, a TakKe COBOKYIHOCTb
KOMMYHHUKATHUBHO 3HAYUMBIX COLUAIbHBIX CHMBOJIOB, XapaKTEPHBIX ISl JAHHOTO COLMYMA.

Bospacmmnoe kommynukamusnoe nogeoerue - COBOKYTHOCTh HOPM U TPaJULUN OOIIEHUS
OIIPEIETICHHON BO3PaCTHOU I'PYIIIIBIL.

IIpogheccuonanvrnoe KommyHuxamuenoe nogeoenue- COBOKYINHOCTb HOPM M TpaguLMH
0OLIEHMS OIpeIeTIEHHON NPOPECCUOHATBHON TPYIIIIHI.

l'enoeproe KOMMYHUKamMueHoe noseoeHue- COBOKYIMHOCTh HOPM M TpaJuLMN OOIICHUS
OIpEEIEHHON reHIepHON TPyl (MYKUKH, )KEHIIUH).

Jluunocmmnoe KOMMYHUKAmMugHoe noseoeHue — COBOKYITHOCTb HOPM U TpaJulUi oOI1eHus
OTZIEJILHOM JINYHOCTH.

Cmanoapmnas ~ KOMMYHUKAMUGHAs — cumyayuss — —  THUIOBas,  IOBTOPSIOILASCS
KOMMYHHMKATHBHAsl CUTYyallMs, XapaKTepu3yeMas HCIOJIb30BaHUEM CTaHIAPTHBIX PEUYEBBIX
CpeACTB (3HAKOMCTBO, IPUBETCTBHE, IIPOIIAHKE, COOOTIE3HOBAHUE U JP.).

Kommynuxamuenvie kamezopuu — Haubosnee o0IIME KOMMYHUKATHBHbBIE KOHLIEITHI,
dopmupyrolecs B CO3HAHUU U ONPEAEIAIoNe KOMMYHUKAaTUBHOE CO3HAHUE U TOBE/ICHUE
HalUM, Tpynmnbl, JUYHOCTU. K OCHOBHBIM KOMMYHUKAaTHUBHBIM KaTETOpUSM MOTYT OBITb
OTHECEHbl TaKUE KaK oOwjeHue, BeldCiu80Cmb, KOMMYHUKADENbHOCMb, KOMMYHUKAMUBHAS
HEeNPUKOCHOBEHHOCMb, — KOMMYHUKAMUBHASL — OMEEMCMEEHHOCMYb,  IMOYUOHATILHOCHY,
KOMMYHUKAmMUeHoOe  OagleHue,  KOMMYHUKAMUBHASL — 3¢ppekmuenocms, KaTeropus
KOMMYHUKAMUBHO20 udeana n ip.

Kommynukamuenas cgpepa — obnacte NeHCTBUTENBHOCTH, B KOTOPOH KOMMYHHUKATHBHOE
MOBEJICHUE YeJIOBeKa HWMEET OTHOCHUTENbHO CTaHJAapTHU30BaHHBIE (OpMbI (OOIICHHE C
HE3HAKOMBIM, OOIIEHHE C KOJUIEraMH, OOILIeHHE B IIKOJIE M By3e, OOIIEHHE B TPAaHCIOPTE,
MOJIMKJIMHUKE, pecTopaHe U Kade u T.0.). DTO KOMMYHHMKATHBHAs CUTyalllsl B LIMPOKOM
CMBICIIE.

Coyuanvnvlti  cumonU3M — COBOKYIHOCTb CMBICIOB (CHMBOJIMYECKUX 3HAYEHHIN),
IPUIHCHIBAEMBIX  JEHCTBUSAM, TIOCTyNKaM, SBICHUSAM UM IpEeIMeTaM  OKpYXKarouleu
JNENCTBUTENBHOCTH TEM WJIK UHBIM COLILYMOM.

Kommynukamuenoe Oeilicméue — eAWHUIIA ONMUCAHUS KOMMYHHKATHBHOTO ITOBEACHUS,
OTJIeIbHOE THUIIOBOE BBICKA3bIBAaHUE, PEUYEBOM AaKT, HEBEpOAJIbHBIM CHrHaN, KOMOWHAIMS
BepOAIBHOTO ¥ HEBepOAIbHOTO CHTHAIOB W T.J. B paMKax TOro WM HHOTO
KOMMYHHUKaTHUBHOTO MapaMeTpa.

Ilapamemp KOMMYHUKAMUEHO20 NOBeOeHUss — COBOKYITHOCTb OJHOPOIHBIX, OJHOTHITHBIX
KOMMYHHMKATHUBHBIX MPU3HAKOB, XapaKTEPU3YIOIINX KOMMYHUKaTUBHOE MTOBE/IEHUE HApO/a.

Kommynuxamusnoiii npusnax — OTAENbHAs 4epTa (XapaKTEpUCTHKA) KOMMYHUKATHUBHOIO
noBe/eHns (KOMMYHUKATHBHOE JI€HCTBHUE WM KOMMYHUKATHUBHBIN (DAKT), BBIIEISIOIIASICS
KaK peJeBaHTHas JUIsl ONIMCAHMSI B YCIIOBUAX COIIOCTABIEHUS! KOMMYHUKATUBHBIX KYJIBTYP.

Kommynuxamuenolii ¢pakm — oTnedbHas KOHKpETHass 0COOEHHOCTh KOMMYHUKATHBHOIO
NOBEICHNS Hapoja, BBLACIAIOLIAACA B paMKaxX ONPEJEIIEHHOTO0 KOMMYHHKAaTHBHOTO
napaMmerpa, HEKOTOpOo€ KOMMYHUKAaTHBHOE MpPaBHIIO, AECHCTBYIOIEE B KOMMYHUKAaTHBHOM
KyJIbType (HapUMep, «3HaKOMbIX HaJl0 IPUBETCTBOBATHY).
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Kommynukamugnwiii paxmop — COBOKYITHOCTh CXOJHBIX KOMMYHHKATUBHBIX ITapamMeTpOB,
HanOoJiee 0000IICHHAs €AMHUITA OTTMCAHKUS KOMMYHHKATHUBHOTO TTOBEICHHSI.

Kommynukamuenas cmpameeus — 00yclOBIEHHbIE KOMMYHUKAaTHBHOW II€NbI0 OOIIME
CTEPEOTHIIbl TMOCTPOCHHS Mpolecca KOMMYHHUKATHBHOTO BO3ACUCTBHUS B 3aBUCHUMOCTH OT
YCIIOBHIA OOIIEHUS ¥ TMYHOCTH KOMMYHUKAHTOB.

Acnexm KOMMYHUKAMUBHO20 noseoenusl — COBOKYITHOCTb OJTHOPOJHBIX
KOMMYHHKATHBHBIX TapaMeTpoB (BepOasIbHBIN, HEBEPOATbHBII aCIEKTHI).

Kommynuxamusnoe cosnanue - yCcTOWYMBAsi COBOKYIMHOCTh MBICIHTEIBHBIX KaTETOPHIA,
OTP@KAIOMIMX HOPMBI, TpaBWIa ¥ TPaIUIHH, OOECICYHBAIOIINE KOMMYHUKATUBHOE
noBe/ieHWe (HAlUU, TPYIIbI, JUYHOCTH). ODTO COBOKYIHOCTh MEXAHM3MOB CO3HAHHS
YeJI0BEKa,  KOTOphle  OO0ECIEeYMBAIOT  €r0  KOMMYHHKAaTHBHYIO  JI€ATEIbHOCTB;
KOMMYHHUKATHUBHbIE YCTAHOBKH CO3HaHHUS, COBOKYMHOCTh MEHTAJIBHBIX KOMMYHHKATHUBHBIX
KaTeropui, ONpeAessIOINX MPUHATHIE B 00IIECTBE HOPMBI U IIPaBHJIa KOMMYHUKALINH.

Menmanumem  —  COBOKYMHOCTb  CTEpEOTHMIIOB  BOCHPUATHS W NOHUMAaHUSA
JNEHCTBUTENBHOCTH (HApOAOM, IPYIIION, HHIUBUIOM).

Ilpooykmusnoe xKommyHuxamusroe noseoeHnue - BepOabHbIE U HEBEpOAIbHBIC JTCHCTBUS
KOMMYHHKATOpa B paMKax HOPM M TPaIUIid OOIICHUSI.

Peyenmuenoe xommynuxamuenoe nosedenue - aickBaTHOE MOHUMaHWE (MHTEPIIPETAIs)
BepOAIIbHBIX M HEBEpOATBHBIX NEHCTBUH COOECEIHMKA, MPUHAIJICKAIIETO K ONpeIeIeHHON
HAI[MOHAJILHOU, BO3PACTHOM U T.J. TPYIIIIE.

Peaxmusnoe kommynukamusHoe nosedeHue - peakuusi CyObeKTa Ha T€ WIM HHBIC
KOMMYHHUKATHUBHBIE JCHCTBHS cOOECEeTHUKA.

Hopmamusnoe xommyHuxamuenoe nogedeHue - IPUHATOE B JAHHOM COIMYME, TPYIIE H
coOirogaeMoe B CTaHJAPTHBIX KOMMYHUKATHBHBIX CUTYallUSX OOJbIIEH YacThlO COLIMyMa
WJIH TPYTITIBL.

Henopmamusenoe kommyHukamusHoe nogederue - Hapymarouiee NpuHsIThIEe B COLIMYME WU
TPyIIE HOPMEI.

Kommynuxamuenvie maby (KecTkue U MSITKHE) - KOMMYHUKAaTUBHAs Tpaaulus u3oeratb
OTIPENIEICHHBIX SI3BIKOBBIX BBIPAKEHUI WIIM 3aTpardBaHMs OINPENEICHHBIX TEM B TEX WU
WHBIX KOMMYHHUKAaTHUBHBIX CHTYyallHsX; COOTBETCTBEHHO Tal0y OyayT peueBbIMH (npu
HCEHWUHAX He pyeambCsl) WU TEeMATHUYECKUMU (cekc npu demsx He obOcyscoamv). JKecTkue
OTIHMCHIBAIOTCS TPEIUKATOM Helb3sl, HEXKECTKUE — He NPUHAMO, He PeKOMEHOYemcs, Iydule He
Haoo. Hapymenne >keCTKMX Taly BiedeT OOIIECTBEHHBIE CAHKIMH, HAPYIICHWE MATKUX -
00I11eCTBEHHOE OCYX/IEHUE.

Kommynukamuenvie umnepamugsl - KOMMYHUKATHBHBIE ICHCTBUS, HEOOXOAUMBIC B CHITY
MPUHITBHIX HOPM W TPaTUIMi B KOHKPETHOM CUTyallu OOIeHus (KeCTKHUe, Hampumep, co
3HAKOMBIMU HAOO 300P06AMbCA, 30 HAPYWEHUe U3BUHAMbCA W MATKUE, HAapUMeEp, HA0o
cnpocums pebenKa, Kak OH YYumcs, Cmapuka cnpocums 0 300po6ve, e0yuuli o 3HAKOMbIM 8
00WeCcmeeHHOM MPAHCNOpme 00JINHCEH C HUM NOO00EPHCUBAMb PA32080D).

Hapymienne >xecTKOro HMIIEpaTHBAa MOXKET TNOTpeOoBaTh OOBSICHEHUS (MOYeMy He
W3BUHWICA?) W BIIEYET OOIIECTBEHHBIE CaHKINU. HapyieHre MsIrkoro uMiiepatuBa (odemy
HE CIPOCHJI CTapuka O 3JI0pOoBbe?) BIIEUET TOJIBKO MOpajbHOE ocyxaeHue. JKectkue
UMIIEPATHBBI OMUCHIBAIOTCS MIPETUKATOM NPUHAMO, HEKECTKHE — 0ObIYHO NPUHSMO.

MOKHO BBIIETUTH TaKK€ TEeMaTHYECKHE MMIIEPATUBBI — TEMBI, KOTOpPbIE HAZ0 3aTPOHYTh
(co cTapuKOM O 37I0POBBE, C HOBBIM 3HAaKOMBIM — O MeCTe pabOoThI, C peOEHKOM - O TOM, YTO
pebeHOK IOOUT), a TakKe peueBble HMIIEPaTHBBI - (pa3bl, BBIPAKECHHS, KOTOPHIC
HEOOXOIMMO MTPOU3HOCUTH B OTIPE/ICTICHHBIX CHTYAIIHsX.

Kommynukamuenvie oonyujenuss — KOMMYHUKATUBHbIE (DaKThl, IPU3HAKU WJIM JeHCTBUS,
HEJIOIYCTHMBbIC B OJHON HAIIMOHAJIHFHOW WIIM TPYIIIOBOW KYIBTYpe, HO BO3MOXHBIE (XOTS U
He o0s3aTebHbIe) B Apyroil. Hampumep, B pycckoli KOMMYHUKATUBHOM KYJIbTYpE TOMYCTUMO
CIPOCHUTH COOECEHUKA O €ro 3apIiare, B KHTAHCKOW — JKEHIIMHY O BO3pPAacTe; BO MHOTHX
JIPYTHUX KYIbTypax 3TO HE JOMYCKAETCH..
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Unokynemypusie ungopmanmel — NpUHAANSKANUE K HTHOH KOMMYHHUKATUBHOUW KYJIBTYpE,
HEXEJHM HCCieayeMas, HO 3HAaKOMBIE C UCCIEAYyeMOW KYJIbTYpOW B TOW Wi WHOU (opme n
CIOCOOHBIE BBICKA3aTh O HEW CYXJICHHE.

I'emepokynomypynsie uHgopmanmol —  NpUHAAJeKAaIue K  HCCleqyeMoi
KOMMYHUKATUBHOM KYJIbTYpE.

Kommynuxamusnwiii cmanoapm — HEKOTOpasl yCpeIHEHHass MOJIellb KOMMYHUKATHBHOI'O
MOBEJICHUS, OTPAXKAIOIasi OCHOBHBIE HOPMBI W TPAIUIMU OOMIEHUS KYIbTYpHO H
IUBUJIM3AMOHHO OJM3KUX HApOJOB M 3THUYECKUX TPYIIN, BBHICTYIMAOMIAs KaK OCHOBAaHUE
CPaBHEHHSI IPU U3YYEHUU KOMMYHHKATUBHOTO MOBEICHUS KAKOTO-THO0 HAPOJa WIH TPYIIITHI
HapoAoB. MOXXHO TOBOPUTH O 3alaJHOM CTaHAapTe (aMepuKaHO-3araJIHOEBPOINEHCKOM
KOMMYHUKAaTUBHOM TOBEJICHUM), BOCTOYHOM CTaHJapTe (SMOHO-KUTAaHCKO-KOpeHcKoe
KOMMYHHUKATHBHOE MTOBE/ICHUE), apaOCKOM, a3UaTCKOM, CEBEPHOM, IOKHOM CTaHAapTax.

Teopusi KOMMYHUKAMUBHO20 NOBedeHUsi TIPU3BaHA OIPEICIUTh TOHITHE, BBISIBUTH
CTPYKTYpy U OCHOBHBIE YEpPThl KOMMYHUKATHBHOI'O TOBEJIEHUS, pa3paboTaTh MOHSITHHHO-
TEPMUHOJIOTUYECKUN ammapaT U METOJUKY OINUCAHWUA KOMMYHHMKATHBHOTO TIOBEICHUS
Hapoza, TPYMIbL, THYHOCTH.

Konxkpemmnoe onucanue KOMMYyHUKAGMUBHO20 NOBeOeHUss TOW WU WHOW HAIlMU, TPYIIIIHI,
JUYHOCTH PacCKpbIBa€T OCOOEHHOCTH KOMMYHHMKATUBHOTO MOBEACHUSI U KOMMYHUKATUB-HOTO
CO3HAaHMSI COOTBETCTBYIOILIEIO HApOJa, TPYMIBI, YEJIOBEKA M HMMEET JIMHTBUCTHYECKYIO,
MICUXOJMHTBUCTUYECKYIO, STHOIUHTBUCTUYECKYIO, KYIbTYPOIOTUYECKYIO, IICUXOIOTUYECKYIO
U JUAAKTUKO-TIEJarOTHYECKYIO IIEHHOCTb.

Ipuknaonas 3HauuMocmv ONUCAHUA KOMMYHUKAMUBHO20 NO8e0eHUs Hapoia, TPYIIIILI,
JUYHOCTH 3aKJII0YAETCS B TOM, YTO PE3YyJIbTaThl CUCTEMHOTO OMUCAHUS KOMMYHHKATHBHOTO
MOBE/ICHUs BOCTPeOOBaHbl B KYJIbTYPOJIOTMYECKUX, TICHXOJIOTUYECKUX, JIMHTBOJIUIAK-
TUYECKHUX, TEJarOru4ecKux, JIOrOMeINUYECKHX, TCUXOKOPPEKIIMOHHBIX, BOCHHUTATEIBHBIX
Y MHOTHUX JPYTUX IEJIfX.

Tak, onucanre HAMOHAIBHOTO KOMMYHUKATHBHOTO IMOBEJICHUS C YCIIEXOM MOXET OBITh
UCIIONIb30BAaHO MpH OOYUYEHUH YCTHOW HHOS3BIYHOW pedH B Mpoliecce O0ydeHUs S3BIKY Kak
WHOCTPAHHOMY;  HCCJIEIOBAaHMUSI ~T'PYIIIOBOTO KOMMYHUKATHBHOTO TOBEICHMS  JIAlOT
BO3MOXXHOCTh pa3paboTaTh METOAbl M MpHEMBI (OPMUPOBAHHUS HOPMATUBHOTO TPYIIOBOTO
KOMMYHUKATUBHOTO TIOBEACHUS TPEACTABUTENICH pPa3IUYHBIX COIHAIBHBIX, BO3PACTHBIX,
npoecCHOHANBHBIX ~ TPYMN, ONTUMU3UPOBATH  OOIIEHHWE C y4eToM TpeOOBaHUH,
MPEABSBISIEMBIX K JJAHHBIM TPYIIIIaM B OOIIECTBE.

Onucanre KOMMYHUKATUBHOTO TOBEIECHMSI OTAENbHBIX JUYHOCTEW NO3BOJISIET CO31aTh
KOMMYHHUKATHBHO-TICUXOJIOTUYECKUM MOPTPET COOTBETCTBYIOLIUX JIIOJEH, UTO MPEACTABISET
HECOMHEHHBIN uHTepec i OuorpadoB, HCTOPUKOB. Bonblioil WHTEpec MpeacTaBuyio Obl
ONMCaHUuEe KOMMYyHUKaTMBHOro mnoBeAeHus A. Ilymkumna, M. Jlepmonrtosa, JI. Toicroro,
BBIJIAIOLIUXCSI OPAaTOPOB, aJBOKATOB, YYEHBIX, FOCYAAPCTBEHHBIX IEATENEH, UTO MO3BOJIMAIIO
Obl JIydYllle TIPEICTaBUTh WX MBIIUICHHE, OTHOIIEHWE K JIIOASIM, IPHEMBI PEUEBOTO
BO3JICHCTBUS, CITIOCOOBI OOIIECHUS C MOAYNHEHHBIMHU, IPUEMBI CO3/IaHUS UMH CBOETO MMH]IKA
U MH. Op. OTH UCCIEIOBAaHHS €Il HAXOAATCS B HAYaJbHOM CTaaud, a MHOTHE YKe
OIMyOJIMKOBAHHBIE €IIe HEIOCTATOYHO TOTHBIL.

KOMMyHUKamMGHOE nogeoexue u KOMMYHUKAMUBHOE CO3HAHUe

KOMMYHI/IKaTI/IBHOG NOBCACHUC JIMYHOCTU  OHNpCUACIIACTCAd €ro0 KOMMYHUKATUBHBIM
CO3HaHHECM.

KOMMyHuK(Zmu@HOQ CO3HaHUe - J9TO COBOKYIIHOCTH KOMMYHUKATHBHBIX 3HAaHUU U
KOMMYHUKATHBHBIX MEXaHU3MOB, KOTOPBIC o0ecreynBaroT BECH KOMIIJICKC
KOMMYHHKaTHBHOﬁ ACATCIIBHOCTH YCJIOBCKA. 9T0 KOMMYHHKATHUBHBIC YCTAHOBKU CO3HAHUA,
COBOKYIMHOCTb MCHTAJIbHBIX KOMMYHUKATHBHBIX KaTeFOpI/II\/'I, a TaK¥XeE Ha60p IIPUHATBIX B
06H.ICCTB€ HOpM U TIpaBUJI KOMMYHHKAIIUU. CocTaBHOM 4YacCTbhIO KOMMYHUKATHBHOTO
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CO3HAHUSl YEJIOBEKa SIBIISICTCSI €ro S3bIKOBOE CO3HAHME — 3HAHHWE CHCTEMBI S3BIKOBBIX
CPEe/CTB, X 3HAYCHUH W MPaBUIJI UCTIOJIH30BAHUS B PEYH.

Paznuune wMexay S3BIKOBBIM M KOMMYHHKATHBHBIM CO3HAHHEM MOXKHO TIOSICHHTH
CIICAYIONMM TMpUMEepoM. Eciu B3SITh KOMMYHHUKATUBHYIO CHUTYallMI0 TPHBETCTBUS, TO
S3BIKOBOE CO3HAHHME COACPKUT HHPopManuio o (opmynax HpUBETCTBHA (O S3BIKOBBIX
eMHUIIAX JIJI PUBETCTBHS: 30pagcmaeytiime, 000pwlil 0eHb, 000poe ympo, npusem W 1p.), a
Takxke 00 ux auddepeHInpOBaHHBIX 3HAUYEHUSAX (IIPUBETCTBHE YTPOM, BEUYEPOM, BEKIUBOEC
WIA HET | T.I.). DTO WHpOpMAIHs, KOTopas SBISICTCS MPHHAICKHOCTHIO S3BIKOBOTO
CO3HaHUs 4yesnoBeKa. KOMMYHHKATHBHOMY CO3HAaHUIO «IIPUHAUICKUTY HHOOPMAIUS O TOM,
Kax Haj0 TPUBETCTBOBATh (C KaKUM JIMIIOM, C KaKOW WHTOHAIMEW, Ha KaKOH TUCTaHINH),
K020a M K020 (KOr0 MOYKHO HE TIPUBETCTBOBATbh, KOTO HAJ0 IPUBETCTBOBATH BEXKIINBO, Ha BHI,
a KOrO Ha Thl, B KAKHX CUTYAIMsIX 00s3aTeIbHO MPHUBETCTBOBATh, B KaKUX — HET, HAJIO JIH
MOBTOPHO TPHUBETCTBOBaTh M T.N.) KOMMYHHMKAaTMBHOE CO3HAHHWE BKIIOYAET S3BIKOBOE
(MTOHMMaeMoe B PaCCMOTPEHHOM CMBICIIE) KaK CBOK) COCTABHYIO YaCTh, HO HE HCUCPITBIBACTCS
uM (ITormosa, Crepuun 2002, ¢.29; 2006, ¢.29-35).

KommyHMKaTHBHOE CO3HaHUE obpazyercs COBOKYITHOCTBIO MEHTaJIbHBIX
KOMMYHHKATHBHBIX KaTETOPH W KOHIENTOB, COJCPXAIIUX 3HAHHUS O CTPYKTYpe camoi
KOMMYHHKAIIMH, HA0Ope MPHUHSATHIX B OOIIECTBE HOPM M NPaBUJI KOMMYHHUKAIIUHU, & TAKKe
KOMMYHHKATHBHBIE YCTAHOBKH CO3HAHMSL.

M3yueHre KOMMYHUKATHBHOTO CO3HAHHUS TIPEAINOJIaraeT HM3y4eHHE W OIMCAaHHE €ro
COCTABIISIONINX, BBIICHEHHE TOTO, YTO BXOAUT B KOMMYHUKATHBHOE CO3HAHUE.

KOMM)/HHKCZWIMGHOQ noseoenue KaKk acnexkm 06y'{€HZ/l}Z UHOCMPAHHOMY A3bLKY

CucremaTu4eckoe OMMCaHWE KOMMYHUKATHBHOTO IOBEIECHUS TOTO WJIM WHOTO Hapoja
UMEET TMHTBOUAAKTHUECKYIO CTOPOHY.

KoMMyHHKAaTHBHOE TOBEICHHE, KaK OTMEYAIOCh BHINIC, IOMICKHUT (OPMUPOBAHUIO
B Mpoiiecce O00y4eHHs WHOCTpAHHOMY s3bIKy. OO0yueHHMe KOMMYHHUKATHBHOMY MOBEACHUIO
JIOJDKHO OCYIIECTBIISITBCSL Hapsily C OOydYeHHEeM COOCTBEHHO SI3bIKOBBIM HaBBIKAM MIPH
U3Y4YeHUU s3blka. KOMMYyHHKAaTHBHOE TMOBEIACHHE - TAaKOW K€ Ba)KHBIN acleKT O0ydeHHs
S3BIKY, KaK U JPYTHUe - 00y4yeHHe YTEHUIO0, MMCbMY, TOBOPEHUIO, TOHUMAHUIO U TIEPEBO/TY.

HeoOxomumo o00y4aTh KOMMYHUKATHBHOMY TOBEIEHUIO B PEIENTHBHOM acHeKkTe —
B MOJHOM 00BbeMe (MHOCTpaHeI] JOJIKEH aJIeKBaTHO MOHUMAaTh KOMMYHHUKATUBHOE TIOBEICHUE
MPEACTABUTENEH CTpaHbl U3y4yaeMoro s3blka). UTo ke KacaeTcs MpOAYKTUBHOTO acleKTa, TO
37€Ch HEOOXOJUM JUIAKTHYECKHi oTOop Matepuana. Bumumo, HE0OXOAUMO YYUTh
KOMMYHHUKAaTHBHOMY TIOBEJIEHHIO B CTAHJAPTHHIX KOMMYHHKATHBHBIX CHUTYyalHsX (peueBOid
STUKET), 3HAUYUMBIX JJII TOBCEIHEBHOTO OOIIEHUS KOMMYHUKATUBHBIX cdepax (oOieHue
B Mara3uHe, B TPaHCIOPTE, MeAarornyeckoe OOIIeHHEe U 1p.), a TakKe KOMMYHUKAaTHBHOMY
MOBEJICHUIO B T€X KOMMYHUKATUBHBIX c(epax, TJie peaqu3als TeX WK UHBIX HOPM CBsI3aHa
C TMOHSTHEM BEXJIMBOTO, CTAaTycHOTo oOmeHus. HeobxomuMo 00ydaTh HaIMOHAIBHO-
crienpuIecKuM mpremMam apryMEHTAIIUU U YOeKICHUSI.

[TponykTHBHBIA acmeKT B OOy4YeHHWH HEBEepOATbHOMY KOMMYHHKATUBHOMY MOBEICHUIO
OyJleT 3HAYUTEITLHO MEHBIIE TI0 00BEMY — MABIIEBBINA CUET, )KECTOBOE N300pakeHue mudp Ha
pacCcTOSTHUM, >KECThl TPUBICYCHHS BHHUMAHUS U HEKOTOpPHIE TMOOYAUTENbHBIE KECThI
(ocTaHOBKA TAaKCH), PEryJIUPOBAHWE JUCTAHIMM U (DU3WYECKUX KOHTAKTOB, KOHTAKT
B3rsiioM. OcTanbHble HeBepOAbHBIE CPECTBA MOTYT OBITh YCBOEHBI PEIENTUBHO. BakHO
TaKkke 0OpaTWTh BHUMAaHHE Ha JITHKETHOE, KyJIbTypHOE HEBepOaTbHOE MOBEICHHE, YTOOBI
HAYYUTh ydYalIuxcs M30eraTth HEageKBaTHOTO WM OCKOPOMTENBHOTO JUIS APYroro Hapoja
HeBEepOATHHOTO TIOBE/ICHHUS.
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HpI/lHI/}ul’lbl ONnucanusl KOMMYHUKAMUBHO2O noseoeHus Hapoc)a

MOFYT OBITH BBIACJICHBI CJICAYIOIKUC OCHOBHBIC NPUHIUIIBI OIIMCAHUA KOMMYHHUKATUBHOT'O
IMOBEACHM HApOJaa, IpyIIIbl WX JIUYHOCTH.

Ipunyun cucmemnocmu

KoMMyHUKaTUBHOE TMOBEIEHUE MJOJKHO OBITh OMUCAHO LEJIOCTHO, KOMIUJIEKCHO, Kak
cucreMa. Jlmsg sTOoro HeoOXoauma MOJENbh ONMUCAHUS KOMMYHHUKATHBHOTO TIOBEICHHS,
BKJIIOYAIOIIAsl COBOKYITHOCTh (DAKTOPOB W MAapaMETPOB, OTPAXKAIOMIMX KOMMYHHUKATUBHOE
MoBeJIcHUE JTr000ro Hapoja. Takas MoOeNb OJDKHA BKJIOYATh BepOajbHOE, HeBepOaabHOE
KOMMYHUKATUBHOE MOBEJICHUE U COLIUATIbHBINA CUMBOJIM3M.

Ipunyun koumpacmusnocmu

AJleKkBaTHOE OIMCAaHWE KOMMYHUKAaTHBHOIO IIOBEJEHMS BO3MOXKHO TOJIBKO Ha 0ase
HEKOTOpOro  cpaBHeHUs. MwmmmumurHo mroboe ommcanue OyAeT KOHTPACTUBHBIM:
0O0JIBIIUHCTBO XapaKTepUCTUK KOMMYHHMKaTHBHOTO MIOBEJICHUSI OKa3bIBaeTCA
napaMeTPUUECKUMH: YacTo - PEIKO, HHTEHCUBHO - MaJlo, TPOMKO - THXO, OBICTPO - MEJIEHHO
u 1p. be3 comocraBieHus MX OmMcaHHE MPOCTO HEBO3MOXKHO. DOHOM Bcerja BHICTYMAeT
Kakas-I100 KOHKPETHasi KOMMYHUKAaTHBHASI KYJIbTypa, U3BECTHAS OMUCHIBAIOLIEMY.

Kak nmnoxka3piBaer npakTtuka, Haubonee 3S(P(EeKTUBHO OUKYJIbTYPHOE OIHMCAHUE
HAIIMOHAJIFHOTO KOMMYHUKATUBHOTO TOBEIECHUS — HANpPUMEp, PYCCKOE KOMMYHHUKATHBHOE
HOBEJICHUE Ha ()OHE AHTIIUIICKOI0, HEMELKOI0, aMEpPUKaHCKOr0, ()paHIy3CKOro, KUTaicKoro,
STIOHCKOTO | T.JI.

Haunyuiime pe3ynpTaTbl JaeT HE CONOCTABUTENIbHBIA (AaBTOHOMHOE OIMCAHUE JBYX
KOMMYHHKATHBHBIX KYJIBTYpP C IMOCIEAYIONIMM COIIOCTABJICHUEM), @ UMEHHO KOHTPACTUBHBIN
0JX0/ (CUCTEeMaTHYeCKOe PacCMOTPEHHUE OTIENbHBIX (PaKTOB POJHOIO KOMMYHUKATHBHOIO
MOBEJICHUS B COIOCTABJICHUH CO BCEMH BO3MOXXHBIMH CIOCOOAMHU BBIPAKECHHUS JTaHHOTO
CMBICJIa B COIOCTaBJIsieMOll KynbType). OOOCHOBaHHE TaKOro MOJX0/a K KOHTPAaCTUBHBIM
MCCIIeI0BaHUAM To/IpoOHO paccMmaTpuBaeTcs B padotax K.dnekenmreitn u U.A.CtepHuna
(Fleckenstein, Sternin, 2004; Ctepuun U.A. KonTpactiBHas TuHrBUCTHKA. Boponex, 2004).

KoHTpacTHBHBI TPUHIMIT TO3BOJISIET HanOojee HalIeKHO BBIIBUTH W ONHCATh Kak
o01iue, Tak U HECOBIAIAIOIINE IPU3HAKH KOMMYHHKATHBHOTO ITOBEIEHHS HApOJIOB.

KontpacTuBHOE OIMMCaHne KOMMYHHWKAaTHBHOTO TIIOBEJCHUS TOTO WJIM HMHOTO Hapojaa
MO3BOJISIET  BBIIBUTH ~ HECKOJIBKO  (OpM  NIPOSIBICHUS  HAIlMOHAJIBHOM  crieuu(puKu
KOMMYHHKATHBHOTO TIOBE/ICHUS TOM MM WHOW KOMMYHHKATHBHOM KYJIBTYPHI:

1. Omcymcemeue nayuoHanvbHo cneyuguxu

Te nnu nHBIE KOMMYHUKATHBHBIC IPU3HAKHA 00EMX KYJIbTYpP COBITQIAIOT.

Hanpumep, Bo Bcex eBpONEHCKHX KyJIbTypax 3HAKOMOTO Haj0 IPUBETCTBOBATh, YXO.f,
MPOINAIOTCS, 32 MPUYMHEHHOE HEY00CTBO HAZI0 N3BUHUTHCS.

2. Hanuuue HayuoHanvbHou cneyuguxu

a) HecoBmazienne oTebHBIX XapaKTEPUCTUK, KOMMYHHKATHBHBIX TIPU3HAKOB, JIEHCTBUI B
COIOCTABJISIEMbIX KYJIbTYypax.

Hanpumep, xect «Oonblioil manen» ecTb B OOJIBIIMHCTBE €BPONEHCKHUX KYJIbTYp, HO
B PYCCKOM OOIIEHUHU OH BBINOJHsETCS Oojiee PHEPrUYHO; 1033 «HOTa YETBEPKOH» MMeeT
pa3BsA3HBIA XapakTEp B PYCCKOM KOMMYHUKATHBHOM IIOBEICHMM W HEWUTPAIbHBIA — B
€BPOINECKOM, BCTYIJICHHE B Pa3roBOpP C HE3HAKOMBIM THIa «Y Bac IUJIAlll 3araydkajics
paccMaTpUBaeTCs Kak OJIaroKenaTebHOCTh B PyCCKOM OOIIEHUH M HApYIICHNE AUCTAHIINA U
aHoHUMHOCTH Ha 3amazne (A.OprenbT - PUHUT), B PYCCKOM OOLICHMM C HE3HAKOMBIMU
3aroBapuBalOT YacTo, B 3aM1aJHOM - PEJIKO U T.JI.

06) DHIEMHYHOCTh KOMMYHUKATHBHBIX TNPU3HAKOB JJIS OJHOW M3 COMOCTaBJISIEMBIX

KYJIBTYP.
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To unaM MHOE KOMMYHUKATHUBHOE SIBJICHHE MOXET MPUCYTCTBOBATH TOJBKO B OIJHOM M3
CPaBHMBAEMbIX KOMMYHUKATUBHBIX KYJIbTYD.

Hampumep, TOIbKO HEMIIBI CTYYaT MO CTONY B 3HAK OJ0OpEHHMS JIEKIIUU, TOJTBKO PYCCKUE
HEMOTHBHPOBAaHHBIMU AIUIOIMCMEHTHIMH «3aXJIOMBIBAIOT) OpaTopa.

B) KoMMyHUKaTHBHAs JTaKyHAPHOCTb.

JlanHoe siBiI€HHE TPEACTaBIIEeT CO0OM OTCYTCTBHE TOTO WM MHOTO KOMMYHHKATHUBHOTO
SIBJICHHS B JAHHOU KYyJbType MPU HAJTUYHUH €€ B COIOCTABIISIEMOM.

Hanpumep, B pycCkoM KOMMYHHUKATHMBHOM IOBEJCHHH HET TAaKOTO KOMMYHHMKAaTHBHOTO
SIBJICHHS KaK «IIOJIMTHYECKasi KOPPEKTHOCThY.

Hcnonvzosanue Hedcecmko2o (Panicupyrouie2o) memassvika

OnucaHue KOMMYHHUKATHBHOTO IIOBEACHHS B JKECTKMX TEPMHHAX, KakK IIPaBUIIO,
OKa3bIBACTCSI HEBO3MOXKHBIM — OOJILITUHCTBO KOMMYHUKATHBHBIX TMapaMETPOB OOBIYHO HE
MOJJIACTCS  JKECTKOMY PpPaHXUPOBaHWIO. KOHTPACTHBHBIM XapakTep OIHCAHHS TaKKe
noOyKJIaeT UCIOJB30BaTh TAKHE SJIMHUIIBI METAas3bIKa, KaK Oo/blie, uauie, MeHbuie, pedice,
UHMEHCUBHEIL, YEM. ..

B cBsi3u ¢ 3THM omucaHue 11e1eco00pa3Ho OCYIISCTBIIATh MPH MOMOIIM PaHKUPYIOIIUX
CIMHMII METas3bIKa: 00bIYHO, Hauje 6ce20, KaK NPAsulo, CPAGHUMENbHO PEOKO, 0ObIYHO He
ecmpeuaemcs, O0ONYCKAaemcs, Kaxk npaeuio, He oonyckaemcs W T.J. llpuw 3TOM MOTYT
Ha3bIBATHCS  KOHKPETHbIE KOMMYHHKATHBHBIC  KYJbTYPbI, OTHOCHTEIBHO  KOTOPBIX
XapaKTepU3yeTCsl TOT WIM WHOW KOMMYHUKATHBHBIN MPHU3HAK (Yalle, 9YeM B aHTJIIHICKOM M
HEMCIIKOM KOMMYHUKATHBHOM IIOBEJICHHH, CPABHUTEIBHO PEIKO 10 CpPaBHEHHUIO C
aHIJIMYaHaMH | T.]1.).

HaunGosnee anekBaTHBIMU CAMHHMIIAMH METas3blka MPH OIMHCAHWM CTEIICHU ITPOSBICHHS
TOTO WJIM WHOTO KOMMYHUKATHBHOTO INMPHU3HAKA WK (aKTa KOMMYHUKATHBHOTO TOBEICHUS
OKa3bIBAIOTCS TAKUE: OUeHb BbICOKASL (CIMENeHb), 8blCOKAS, 3AMEMHAs, NOHUNCCHHAS, HU3KAS,
omcymcmaue.

Paszzpanuuenue u yuem obujecmeennoi Hopmol

u 0bujecmeenHol NPaKmuKu

Bo MHOTMX ciyyasx HaOmromaeTcs Takas KapTWHA: KOMMYHUKAaTHBHAss HOpMa B 00IIeCcTBe
€CTb, €€ 3HAIOT, HO OHA CIUIOUIb U PsIOM He BbINosHsAeTcsl. OCOOEHHO 3TO XapaKTepHO IS
PYCCKOM JIMHTBOKYJIBTYPHOU OOIIIHOCTH.

He obcyxnas 31ech NpUYUHBI 3TOTO (3TO OTIENBHBINA BOIPOC, CBA3AHHBIA C OTHOIIEHUEM
PYCCKOTO CO3HaHUS K HOpMaM M TMpaBWJaM, a TakXe C MPOOJIEMOW TpPYIIIOBOTO W
WH/IMBUYaJIbHOTO YCBOEHHS KYJIbTYPHBIX HOPM), OTMETUM, YTO OIHCAHHIO JIOJKHBI OBITh
MOJIBEPTHYTHI KaK HOPMa, TaK M MPAKTHKA.

Onucanue KOMMYHUKAaTHBHOIO IIOBEJIEHHS MOXET ObITh BBINOJIHEHO Kak Ha
peduiekcuBHOM ypoBHE (YPOBHE TEOPETHYECKOTO 3HAHUS JIMYHOCTH O HOPME WM TIpaBHIIE,
TaK U Ha OBITMHHOM (YpOBHE NMPAKTHUYECKOTO 3HAHUS W MCIOJHEHHUS HOPMBI WM IMPABUIIA).
Hopma wunentuduuupyercs mno orBetaM HH()OPMAHTOB — IMpeICTaBUTENEH HCCIEeIyeMOoi
KOMMYHHUKAaTUBHON KyIbTYpbl: Tax Hado, HO He 6cec0a Mbl mak Oenaem (HampuMmep,
NEPEXOJUTh TOJNBKO Ha 3€JICHBIA CBET, BCET/Ia HM3BUHSITHCS, €CIU TOJKHYJI KOTO-THOO B
TpPaHCIOPTE U Ap.).

Ecnmu HOpMa pedeKCHBHO OCO3HaeTcsi Kak TaKoBas, Kak HEKOTOpBId oOpasel, TO OHa
OTHCBIBAETCS, HO OMMUCBHIBAETCS U OTKJIOHEHHE OT Hee - OOYCIIOBIEHHOE TEMHU MM MHBIMU
CUTYaTHBHBIMH, BO3PACTHBIMHU, KYJIBTYPHBIMU U T.J. YCIOBUSMH. [IpUUnMHBI HECOOTIOACHUS
KOMMYHHKATHBHBIX HOPM MOT'YT O3HauaTh KaK HEOCTATOK KYJbTYPHhI, TaK M MPOUCXO TSI
C/IBHT B HOpPME, 30HY Pa3BUTHS KOMMYHHUKATHBHOTO IMPaBHJIA, 30HY IOJBIKKH, MTEPEXOIHYIO
¢dopmy. Omnucanue OyAeT UMEThb CIEAYIOUIMH BHUI: Yacmo (UHo20d, Y4acmuiuch Cayuau,
K020a) MYHCUUHBL, MOAOOEHCH U M.O. IMY HOPMY HAPYULAIOM U Oearom maK-mo.
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Bce YKa3aHHBIC TPUHIUIILI IPUMCHAKOTCA U K OIIMCAHUIO I'PYIITIOBOI0 1 UHANBUAYAJIIBHOT'O
KOMMYHUKATHBHOT'O IMOBCACHHA — HMIIUIMIUTHOC CPAaBHCHUC OCYIICCTBIIACTCA C APYTUMH
CONHMAJIbHBIMU I'pyIIIaMu, C IPYTrUMHU JIMYHOCTAMU.

Hcmounuku mamepuaia uccneoosanus

HcTounnkaMu matepuaia Ipyu U3y4€HUU HAIMOHAJIBHOTO KOMMYHUKAaTUBHOI'O IOBEECHUS
SABJISIOTCSA:
1. IlybnunucTnyeckue HCTOUHUKH.
CrpaHoBeYECKHE OUEPKH )KYPHAIUCTOB-MEKIYHAPOJHUKOB
[TyTeBble OYEPKH, 3aMETKH ITYTEIIECTBEHHUKOB
Bocnomunanus qumiomaTos
ITyTeBble 3aMETKH IUCaTENIEH
TeneBU3MOHHBIE NIEPEIAYU O CTPAHE
. XyZ0KE€CTBEHHbBIE TPOU3BEICHHUSL.
TekcThl XyZ105)K€CTBEHHOU JIUTEpaTyphl
@DoJIbKIOPHBIE IPOU3BEACHUS
Kuno- 1 BU1€OPHITEMBI
. CnenmasnpHasi TUTEpaTypa.
CrpaHoBeyecKue cioBapu
OHUHUKIIONEINYECKUE CIIOBAPH
CrtpanoBenyeckue u STHorpaduueckue myOIuKauu
Kynbryponoruueckue myOaukanuu
DOJIBKIOPUCTUKA
[Tcuxonoruyeckas JMureparypa
. YueOHas yureparypa.
Buaeokypcel pa3nuuHBIX SI36IKOB
HannoHansHO OpHeHTHPOBaHHbBIE YUEOHUKH U ydeOHbIe TOcoOus
[TepeBonHbIE, Ppazeoornyeckre cioBapu
COOpHMKH MOCTIOBHUIL M TOTOBOPOK
. AHanu3 SA3bIKOBBIX CPEACTB.
JlaHHBIE KOHTPACTUBHOM JIMHTBUCTUKHU
ITapemuoiorus
. Pe3ynbTarhl 5KCIEpUMEHTOB M aHKETUPOBAHMUS
Pe3ynbprare! onpoca HOocUTENIEH KOMMYHUKAaTUBHOM KYJBTYPBI
e PesynbTarhl omnpoca Jul, KOHTaKTUPOBABLIMX C OIUCHIBAEMONM KOMMYHHKaTHUBHOM
KYJIbTypOH
e Pe3ynbTarhl SKCIIEPUMEHTANIBHBIX UCCIIEIOBAHUM
7. Pe3ynbTarhl BKIIOYEHHOTO HAOIIOICHHUS.
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Memoowvl u npuemasl UCCNe008aHUsL U ONUCAHUS KOMMYHUKAMUBHO20 noeeoeHus

[TokaxkeM BO3MOXKHBIE METOJBI U TIPUEMBI OMHCAHHUS KOMMYHUKATHMBHOTO TOBEACHUS Ha
anMepe OIIMCaHUuA pYCCKOFO KOMMYHI/IKaTI/IBHOFO IIOBCIACHHUA, BCC OHH, pa3yMeeTcs1, MOFYT
OBITHh MPUMEHEHBI K ONMUCAHUI0 KOMMYHHUKATHBHOTO TOBEJEHUS 000 JTHHTBOKYJIBTYPHON
OOIITHOCTH.

Onucanne KOMMYHUKATHUBHOTO  TOBEJCHHS  HapoAa  MpeArojaraeT  HEeCKOJIbKO
MTOCIE0BATEIbLHBIX ITAIOB.

Oman 1. CocTaBieHHE TMPEeABAPUTENBHOIO CIUCKAa MPU3HAKOB KOMMYHHKAaTUBHOTO
MOBE/ICHUS HapoJa.
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CocraBieHne cucKa OCyIIeCTBISETCS ¢ UCIOIb30BAHUEM MaTepHaia U3 pa3HbIX (JIFOOBIX)
UCTOYHUKOB. CIIMCOK COCTAaBJIACTCS HAa KOHTPACTMBHO-DMIIMPHYECKOHM OCHOBE, B HETO
BKJIIOUAIOTCSL BCE IPHU3HAKU, KOTOPBIE OCO3HAIOTCS KaK XapaKTEpU3YIOIIME T€ WJIM HHBIE
HOPMBI WJIU NIpaBHJIa OOILEHHS UCCIIEIYyEeMOro Hapoa.

Oman 2. Bepudukanus BBISBICHHBIX IPHU3HAKOB Y HOCHTENEH KOMMYHHUKATUBHOU
KYJbTYpHI (T€TEPOKYIbTYPHBIX HH(OOPMAHTOB).

Crucok BBIIEIEHHBIX MPU3HAKOB 00CYXKIAeTCS M KOPPEKTHPYETCS C y4aCTHEM HOCUTEJIeH
KOMMYHHUKaTUBHOU KYJIBTYPBI.

Oman 3. Onucanne KOMMYHUKAaTHBHOTO TOBEACHUS HApoJa B paMKax pa3paboOTaHHOM
CHUCTEMHON MOJEIIH.

Haubosnpuryto TpyAHOCTh MPEACTABISET OOBIYHO MEPBBIA ATAIl - MPEABAPUTEIBLHBIA COOP
marepuana. [IpuBenem npuMepsl METOIUK, KOTOPbIE MOT'YT IIOMOYb IIpU cOOpe MaTepuasia Ha
IIPEJIBAPUTEILHOM JTaIle.

Memoouka ankemuposanus

1. Ompoc wuHOCTpaHIIEB O pPYCCKOM KOMMYHUKAaTMBHOM IIOBEJCHUM I10 3apaHee
COCTABJICHHBIM OIIPOCHUKAM.
IIpuBeneM npumepsl BO3MOKHBIX OIPOCHUKOB.

Onpocruk «Onvim MexHcKYIbmypHO20 00UjeHUs»

1. Pacckaxxutre 3 HEOOBIYHBIX CiIy4as OOIIEHMSI C PYCCKMMM, KOTOpbIE Bac YIUBUIH
(B KOTOpBIX BBl Y4acTBOBAJIM CaMH, KOTOpbIE HAONIOAaIM CO CTOPOHBI WM KOTOpBIE BaM
M3BECTHBI CO CJIOB OYEBHJIICB) - MPEACTABUTENM BAIllEr0 HAPOJA HE CTaIH Obl BECTH ceOs
o00HBIM 00pa3oM:

a.

0.

B.

Yrkaorcume oannvie o cebe:

brum mu B Poccnn? Ja  HET

OO01manuch 11 HEMOCPEICTBEHHO

C pycckumu? Ja  HeT

Bamr mon MYX JKE€H

Bamr Bo3pact (MOJHBIX JIET) .............

CITACHBO!

HccnenoBatens 0000IIaeT MOJIY4YEHHBIE pe3yabTaThl M BBIABISET KOMMYHUKATHBHBIC
paznuuusl KylbTyp U KOMMYHHUKAaTHBHBbIE 3aKOHOMEPHOCTH, JACHUCTBYIOIIME B HM3y4yaeMou
KOMMYHHUKaTHUBHOH KYJIbTYype.

Yemuwiii onpoc (beceda) no 3apanee cocmagnenHomMy memamuyeckomy OnpoCHUKYy

Bo3MOxHBI:

a) UHIUBUyanbHas Oecena,

0) rpynmoBasi Oecena B OJHOHAIMOHAIBHOU (TETEPOKYIBTYPHOU) ayauTopuu (pasmep
IpymIisl - He 6osee 6 YeIoBeK, HHaUe pa3roBOP CTAHOBUTCS HEMPOJYKTHUBHBIM);

B) TPYIIIOBOE NHTEPBBIOUPOBAHUE (B TPYIINE - HHOCTPAHIIBI Pa3HBIX HAIMOHAJIBLHOCTEN).

Haubonee a¢ppexkTrnBHa Oecena B Maiol TeTepOKyIbTYPHOH IrpymIie.

HpI/IMepLI TCMATUYCCKHUX BOIIPOCHUKOB JJISI TMPOBCACHUSA 6CCCI[ (HO HCKOTOPBIM
CTaHAAPTHBIM KOMMYHHUKAaTUBHBIM CUTyallUIM U KOMMYHUKATHBHBIX cq)epaM):
O6M4€Hlxl€ C MAJIO3HAKOMbBIMU U HEZHAKOMbIMU



47

CB000/IHO 1M BCTYMAIOT Y Bac B CTPaHE B pa3roBOP C HE3HAKOMBIMH JIIObMH?

[To xkakoMy OBOJTy MOKHO BCTYIIUTh B Pa3roBOp ¢ HE3HAKOMBIMH?

KTo yamie BcTymnaer B pa3roBop ¢ He3HAKOMBIMU?

Cuntaercs JM BCTYIJICHME B Pa3roBOp C HE3HAKOMBIMH HEBEXIUBOCTHIO,
HaBSI3YUBOCTHIO?

5. HyxHo nu pa3zBepHyTO U3BUHATHCS NEpe]] OOpallieHuEM K HE3HAKOMOMY?

6. Ilpunsato nM pasroBapuBaTh C MONYTYMKAMH BO BpEMS IUTEIHHOM TOE3JKH B
noe3ne? Ilonera B camoinere?

7. Kakue Tembl pa3roBopa HE3HAKOMBIX OOBIYHBI: B MOE3/I€, B OUEPEAH, IPU OKUIAHUU
npuema y Bpauda?

8. Kaxkue Bompochl 00BIYHO 32/1aI0T HE3HAKOMBIM?

9. O yem He MPUHATO CHPALINBATH HE3HAKOMBIX ?

10. Kakoro Bo3pacra Jito[1l JIIOOSIT pa3roBapuBaTh ¢ HE3HAKOMBIMHU, KaKOTO - HET?

11. 3aroBapuBarOT JM C MaJICHBKUMHU UYYXHUMH JAeTbMH? YromawT au ux? O dYem
CIPALIUBAIOT?

12. Cuuraercs U pa3roBOp C HE3HAKOMBIMH B TO€37€, OuUepeld U Jp. MOMEXOn
OKPY>KaroIuM?

13. Kak mpuHATO OTBEYaTh Ha BOIMPOCHI HE3HAKOMBIX - BEXKIMBO, KPaTKO, MOAPOOHO, ¢
BHUMaHHEeM? MOXXHO JIM OTKa3aTh B POCHOE, OTBETUTH HA BOTIPOC «HE 3HAIO»?

14. Kakas crerneHb OTKPOBEHHOCTH MPUHATA MPU OOIIEHUU C Majo3HakKoMbIMU? O yem
MO3KHO, IPUHATO paccka3biBaTh? O YeM HE MPUHITO TOBOPUTH?

15. MosHO 11 TOITYy4YHBaTh, UPOHU3UPOBATH HAJl HE3HAKOMBIMH JIFOJIbMU?

16. IlpuHsATO MM pa3roBapuBaTh CO CIIy4alHBIMU MOMyTYHKaMu B udre? O yem?

17. 3popoBaroTcs 1M ¢ HE3HAKOMBIMH JIIOJIbMU - B CBOEM JIOME, B YUPEKJACHUSIX, BOUIS B
noe3, y kabuHera Bpaya u zip.?

18. IIpomatorcs au, yxos, ¢ He3HaKOMbIMU? C keM? (IIOMyTYUKaMH, JIFOJbMU B OUepean
u Jp.)

19. IlpeaynpexnaroT M HE3HAKOMBIX O BO3MOXKHBIX HENPUSATHOCTSX: TPOJUIEHOYCHl He
XOJIAIT, BBl 3allaYKaINCh, y Bac XJie0 BBIMAIET, Bbl CYMKY 3a0bUIH U T.1.7

20. Obpamarorcss a1 ¢ npocb0amMu K He3HakoMbIM? C KakuMH MPOChOAMU MOXKHO, C
KaKMMHU HEJb3s1 00pamiaThbCsi K HE3HAKOMBIM?

21. CrapatoTcs 1M JIIOAU TOOBICTpee CONMM3HUTBCA C COOECeTHHUKAMM IOCNE TOTO, Kak
MO3HAKOMIINCh, CKOpEEe NPEOAOTeTh PaMKH OQUIMaTbHOTO 00meHuss? CKOIbKO Ha 3TO
HY’KHO BpeMEHU?

22. Moryt 1M HE3HaKOMOMY WM MAaJIO3HAKOMOMY 4YENIOBEKY IPEIUIOKHUTh ITOMOIIIb,
HOIpOOHO HA4YaTh YTO-THM00 OOBACHSTH, MPOBOAUTH €r0?

23. MOHO JTi TTIOTIPOCUTHh HE3HAKOMOT'O YEJIOBEKa TTOCTOPOKUTH BEelTU? 3aHATh OYepe,Ih?

Obwenue ¢ cocedsamu
[IpuHsATO T MHOTO OOIIATHCS € coceasIMuU?

Kakue TemMbl IpUHATO 00CYKAaTh C coCeIIMU?

SBnsiercs nu OOIIEHKE C COCEASIMU YUCTO PUTYAIbHBIM, 3TUKETHBIM?

Kakue TeMbl MOXKHO 00CYKIaTh C COCEeIIMU, KaKie —He MPUHATO?

I"'ne Gospire 00MAIOTCS C COCEIMU: B TOPOJIE WIIH JIepeBHE?

MoOHO JI1 3aXOAUTH K coceisiM 0e3 MpUIIIaleHus?

C xakumu npocb0aMu MOXKHO oOpamaTthes kK coceasim? [lonpocuTs NpoIyKThl, TE€HET
B3aliMbl, MeOeJIb Ha BpeMsi, HHCTPYMEHT Ha BPeMsi, CTOJIOBBIE MPUOOPHI, TAPENIKH U Jp.?

8. PasroBapmBaroT 1 ¢ coceoM depe3 opor, yepe3 3a6op?

9. MOXHO JM BECTH DPa3roBOpP C COCEIOM, OCTaBasiCh HPU ITOM B CBOEW KBapTHpe
(Hampumep, yepe3 JIECTHUYHYIO KIIETKY)?

10. Henator nmu cocemsm 3ameuanusi? O uem? Korma? Komy? B kakoit ¢dopme?
[TucemenHo nu ycTHO? JINYHO UM AHOHUMHO?

NS
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11. Cuuraercs U HEOOXOAMMBIM UMETh JIMYHBIC OTHOIIEGHUS C COCEISIMHU WU
MO>XHO/HYXXHO OTPaHHUYHUTHCS (POPMATbHBIMU, ODUITHATEHBIMU?

12. MosxHO/ HYXHO JI¥ TePIETh HAPYIICHHS COCEISIMH MPABUIT MOBECHUS?

13. Hy>XHO/MO>XHO JIM BMEIIIAThCsl B MOBEJCHUE cocenel B cepe mx CeMEeWHOW KU3HH,
€CJIM TaM HENOopPsI0K?

14. Tlpurnamarot Ju coceiel K CTOIy, €CIM OHU MPUILIH B A0M?

15. HackoibKo TecHO OOILIeHHE Y JII0JIeH, )KUBYIIUX B OOIIEKHUTUU? UTO UM MO3BOJICHO B
OTHOLLIEHUHU coceaeit? YTo MoxkHOo nonpocuTsh? HyKHO M yromares coceieil 1o KOMHaTe TEM,
4TO y T€0s €CTh BKYCHOTO?

16. HyxHo nu yiiTH, €clii K cocey 10 KOMHATe MPUILLIH ToCcTh?

17. MoHO 1 TIONIPOCUTH COCEJIEH TepeIaTh BalllUM 3HAKOMBIM, KOTOPBIX BbI HE 3aCTaJIH
JIOMa, YCTHO€ cOO0OIleHue, MpeaMeT, 3amucky? MOXHO JIM CIpPOCUTh Yy coceleil, Tae
BaIlli 3HAKOMBIE?

18. Mo3kHO 11 3BOHHUTH COCEISIM C MPOCHOO Mo3BaTh K TesledoHy BalllUX 3HAKOMBIX U3
cocemHel kBapTHpPHI (ecim y Tex HetT Tenedona)? [aror i Homep TenedoHa coceneit?

Panscuposanue kommyHuKamusHuIX npusHaKos
HcnpiTyeMbIM IIpeIaraeTcs CIIMCOK HEKOTOPBIX 3apaHee BBIJICJICHHBIX
SKCHICPUMCHTATOPOM KOMMYHHKATHUBHBIX IMPU3HAKOB U MPCAJIAracrCsa MUX paHKHUPOBATH IO
OIPECICHHON 1IKaJIe.
Hanpuwmep:

Br16epute BapuaHT oTBeTA:!
memMn peyu pyccKux - O4YeHb MEIJICHHBIH, MEIUICHHBIN, 3aMelJICHHbIH, TaKoW Ke, Kak
y Hac, yObICTPEHHBIHN, OUYeHb OBICTPHI;
KaKo8a 8eposmHOCHb, YMO 8 PYCCKOM noe30e HONYMYUKU 3d2080pim Opye ¢ Opyeom? -
OUYEHb BBICOKasl, BBICOKAsl, HEBBICOKAsI, TO OBIBAET PEJIKO, KpailHE PENIKO U T.1.

PamxupoBaHne MOXET OCYIIECTBISTHCS B IMpPOLEHTaX. Takoil MpHeM HCIOoJb30Baja
A.DprenpT-OUUT JUIsT ONMHKCAaHUST KOMMYHMKATHBHBIX IPU3HAKOB, KOTOPHIE COBIAJArOT
B HCCIIEYyEMbIX KYJIbTYpax, HO UX 3HAYUMOCTb Il CBOMX KYJIbTYp pa3jilyHa.

Jlnis cuTyanuu nmpueMa rocteil y pycCKuX U HEMIIEB B paBHOM Mepe XapaKTepHbl IPU3HAKH
«OeCKOPBICTHE» U «BBIMTOJIHEHUE TIPABUJI AITUKETA», HO 3HAYUMOCTb UX paznuyHa. [To qaHHbIM
UCCIIEI0BATEIbHMIIBI, 3TO COOTHOILIEHHE BBINIAIUT CIeAyroIIUM obpa3zom: Hemusl - 50: 50,
pycckue - 75:25.

AHQJIOTUYHO, B CHUTyallUH «OOIIEHHWE C HE3HAKOMBIM» MPU3HAKH «BMELIATEIbCTBO
U «acTaHnuss» A.JprensT-Ount onpenenser Tak: HeMIs - 50:50, pycckue - 75:25.

[TonoGHOE paHX’HpOBaHKE MOXKET OBIThH CHIENAaHO MpeaMeToM orpoca: «Kakoso, 1no-
BallleMy, COOTHOILEHUE JAHHBIX NPU3HAKOB B PYCCKOM (HEMeKo#) KyabType?» OmnpoIieHbl
JIOJDKHBI OBITH MH(OPMAHTHI, 3HAKOMbIE C 00EUMU KYJIbTYpaMH.

PamxupoBaHWIO B TPOIIEHTaX MOXKET OBITH IOABEPTHYT W EIWHUYHBIA, OTIEITbHBIA
KOMMYHHKATHBHBIN Tpu3HaK, Hampumep: «KakoB mpoueHT Toro, uro B Poccum Mmononas
’KEHILMHA B PECTOPAHE 3aTOBOPUT C HE3HAKOMBIMU MY>KUYMHAMH ?»

Memoouka nHenocpedcmeennozo (npsamoco) Hab.a0eHUs.
DTa MeTouKa Mpe/noiaraeT MOCTaHOBKY KOHKPETHOH 3a7au 110 HAOJIIOICHHUIO.
K mpumepy, cTaBuUTCS 3a7ada ONpPENCTUTh HAJTUYHAE OINPEACIICHHOW XapaKTePUCTHKH B
oOIIeHNH HAa0JII01aeMBbIX JIFO/ICH 32 OTPEIEICHHBINH MepHo]] BPEMEHHU.
B kadectBe mpumepa mogo0HOTO HAOMIOACHUS TpuBeAeM uccienoBanue [xona ['paxema
(Graham, John, p. 84), koTOpbIii mpemiaraeT METOAMKY OIPEICIICHUS HEKOTOPBIX
KOMMYHHKATHBHBIX XapaKTEPUCTHK JICIIOBOTO OOIICHHUS Pa3HBIX HAPOIOB:
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NepUoOAbl MOJYAaHUS - KOJMYECTBO TMEPHOJOB MONYAHMS JUIMTEIHHOCTHIO OoJjee
10 cexynn Ha 30 MUHYT HaOJIOICHHUS;

nepebuBaHne coOeceTHUKA - KOJMUECTBO NepebuBanuii Ha 10 MUHYT HaOIIOICHNUS;

B3IJIS,I B JIMIO COOECETHUKY - KOJMYECTBO KOHTAKTOB B3MIsiioM Ha 10 MuHYT
HaOII0ICHUS;

MIPUKOCHOBEHHUE - KOJMYECTBO MPUKOCHOBEHUHN K COOECETHUKY, BKIIOYas PYKOIOXKaTue,
Ha 30 MUHYT HAOTIOACHHUS.

ABTOp NPUBOAUT CIEIYIOIIYIO TaOJUIly, OMHCHIBAIOLIYIO PE3YJIbTaThl €ro COOCTBEHHBIX
HaOJIIOICHU:

Kommynuxamuenuwiii npuznax AHnonywi Amepukanywi bpazunvyw
MIEPHOBI MOTIAHHUS 55 3,5 0
nepeOUBBI 12,6 10,3 28,6
B3IV B JIMLIO 1,3 3,3 5,2
IIPUKOCHOBEHHUE 0 0 4,7

Memoouxa exnouenno2o Habarooenusl

JlanHast MeToIMKa MCHOJb3yeTcs, KOTJa HCCelI0oBaTellb HEMOCPEICTBEHHO HaXOIUTCS
Cpead I, MPUHAUICKANMX K HccienyeMoil Kynbrype. OHa sddektuBHa B ToM ciydae,
€CJIM HCCleloBaTelleM CTaBUTCS mepes coOOoW o/Ha 3ajava - Hampumep, HaONIOJCHHE HaJ
TE€M, KaK HEMLbI 370pPOBAIOTCS MM KaKHE€ TEMbl BBIOMPAIOT aMEpHUKaHIbl Ul Oeceibl
B rocTsx. [locne HaOm0eHNS pe3ynbTaThl HEMEJICHHO 3alUChIBAIOTCS.

[lpu pnutenbHOM mNpeObIBaHUU HAOIIOJATENIs] B CTPaHE M3ydyaeMOH KOMMYHUKATHBHON
KyJIbTYpbl HamOojee SpKue BIEUYaTJICHHWs MOTYT OBITh 3amucaHbl B IepBble 2-3 Mecsia
npeObIBaHMS, 3aTEM OCTPOTa BHUMAHUS MPHUTYIUIAETCS, YTO HEOOXOIWMO YYHTHIBATH TPHU
MCIOJIb30BaHUU JTAHHON METOIUKH.

Memoouxa unmepegviouposanusi

Yemuoe unmepesvrouposanue

WHTEepBhIOMPOBAHHUIO MTO/IBEPraeTCs OJWH MH(OPMAHT, pa3roBOp BEAETCS OJUH HA OJMH.
OTOT npueM TpYA0EMOK U TpeOyeT MHOTO BPEMEHHU.

JlaHHyIO METOJMKY MCIIOJh30Balla HeMellKas uccienoBareabuuna A.DprensT-Ount. OHa,
K MpUMepy, CIpalliBajia HEMIIEB, KOTOPBIX MPOXOANWIHN y4eOy HIIU CTAKUPOBKY B
Poccun: «Yto yausuio Bac B Poccun?y, a 3atem kiaccUpUIMpOBaia Mo TeMaM MOITy4eHHbIE
OTBETHI — «OUEPEN», «B TOCTIX), «B MarazuHe», «B IEPKBUY, «3HAKOMCTBOY», « THCTUTYT M.
[lymkuna» u 1.1. MeTtoauka WHTEpBbIOMpOBaHMS HauOosiee 3¢hdexkTuBHA Tpu padboTe ¢
WHOKYIBTYpHbIMU ~ WHGOpMaHTaMH - K TpUMEpPY, C HHOCTpaHIAMH, TakK Kak
reTepOKYJIbTYpHblE MH(MOPMAHTHI C TPYIOM OTBEUYAIOT HAa BONPOCHl 00 OOIIEHHWU CBOETO
HapoJa - HET NPUBBIUKM HAOMIOAAaTh 3a HUM U, TeM Oonee, aHaJIU3UpPOBATh U
BepOaIn30BbIBaTh CBOM HaOmoaeHus. THOKYIbTYpHBIE HH(DOPMaHTHI OoJiee HaOII01aTEIbHbI
K YyXOMY Ul HHX OOILIEHHIO, YeM TeTEepPOKYJIbTYpHBIE - K CBOEMY pPOIHOMY.
NHOKyIbTYypHBIX MH()OPMAHTOB, KaK y»K€ OTMEUaioCh BbIIIE, JIydllle MHTEPBbIOMPOBATH B
nepBble 2-3 MecsieB NpeOblBaHUS B CTpaHe, MO3KE Y HUX BO3HUKACT IpPHUBBIKAHUE U
CHU)KaeTcsl HaOJI0AAaTeNbHOCTh K 4Y)KOMY OOIIEHUIO, TaK KaK OHU €ro B OCHOBHBIX UepTax
OCBaMBaroT.

C rerepoxynbpTypHbIMEH HH(pOpMaHTaMu dpdexTuBHEe paboTaTh B hopme Oecenbl B Majaou
IPYyIIE, OHU YaCcTO YTOUHSAIOT U JIOMOJHSAIOT ApYyr Apyra. MccnenoBaTenp 3aMCbIBA€T OTBETHI
Y4aCTHUKOB Oece/bl, KOTOpPhIE OTBEUAIOT YCTHO.

THucomennoe uHmepevrouposarnue
I/ICHBITYCMBIM npemiaracTcsl NUCbMCEHHO OTBCTHUTL Ha OJWH HWJIIM HECKOJIBKO BOIIPOCOB,
Kacaromuxcsa KOMMYHHUKATHUBHOI'O TIOBCACHUA TOro MWJIM HWHOI0 Hapo/aa. HpaKTI/IKa
IMMOKAa3bIBACT, YTO BOIIPOCOB HOOJI’KHO ObITh He Oonee 10 U oHHM JOJIKHBI UMCTh OJOCTATOYHO
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KOHKDPETHBIN XapaKTep.

Oxcnepumenmanvhvie MemMoOuKu
OKkcnepumenmanvroe onpedenenue KOMMYHUKAMUBHBIX NPUSHAKOB

[TpuBeneM npuMep 3KCIEPUMEHTAIBHOIO ONPEAEIECHUS] KOMMYHUKATUBHOMN IMCTaHIUH.

OKCIIEpUMEHT MPOBOAUTCS CIEIYIOIUM 00pa3oM.

HcnpITyeMBIM IpeAaraeTcst MpeiCTaBuTh ce0sl B CUTyalluy BCTYIUICHUS B OOILICHHE:

1. ¢ peanbHBIM TOBApUILEM 110 TPYIIIIE;

Wuctpykuus: «Ilogoiiaure Ha KoM(OPTHOE Ui BaC PACCTOSHUE M BCTYIHTE B Pa3roBOp
C....» (peaJbHOro BCTYIUIEHUS B pa3roBOp HE TPeOOBAJIOCH).

2. C HE3HAKOMBIM Ha YJIUIIE;

Nnctpykuus: «Ilogoiiaure Ha koM(OpPTHOE Ui Bac PACCTOSHUE M BCTYIHUTE B Pa3sroBOp
C....» (peaapbHOro BCTYIUICHHUS B Pa3roBOpP HE TPEOOBAIOCH).

3. ¢ CHUIALIMM Ha CTYJIE HE3HAKOMBIM;

Wnctpykuus: «BaM Hago NOroBopuTh € CUASAIIMM Ha CTyJIEe NEpe] BaMH HE3HAKOMBIM
4yeJoBeKOM. Bo3bmuTE CTyd M csibTe Hepei HUM Ha KOM(OPTHOM JJsl Bac PacCTOSHUM
(peambHOTO BCTYIUICHUS B Pa3roBOp HE TPEOOBAIOCH).

4. ¢ npUOIMKAIOLIMMCS YEIIOBEKOM;

Wnctpykuus: «K BaM MOAXOAUT JUIsl pa3roBopa HE3HAKOMBIN yesioBeK. OCTaHOBUTE €ro Ha
paccTosHUU, KOTOpOE€ BBl cuuTaere i ce0s KOMGOPTHBIM» (PEalbHOrO0 BCTYIUIEHUS B
pasroBop He TpedyeTcs).

5. Onpenenenne AMCTaHLIUY B OUYEPEIH.

WNHucTpyknus: «BcTraHbTe 3a MHOW B 04epellb HAa IPUBBIYHOM I BAaC JUCTAHLIHUUA JPYr OT
Opyray.

Mexny ydyaCcTHMKaMHU 3KCIEpHMEHTa ObUla pacTsSHyTa MO IOJIy pyJieTKa, IO KOTOpOH
onpenensiach quctaHius. OAUH U3 Y4acTHUKOB CTOs1 y ee Havyana (0 cM.), BTOpol K Hemy
MOAXOIWJI C IPOTHUBOIONOKHON cTopoHbl. Habmromarens ¢(ukcupoBan ycTaHOBIEHHOE
YY4aCTHUKAMH DJKCIEPUMEHTA pAcCTOSHHUE M MpUIJaliaig CIEAyIOUIEro ydacTHUKAa. B
DKCIIEPUMEHTE C O4YepeIbl0 ydJacTBOBAJIA BCS TIpyNNa MCHBITYEMBIX OJHOBPEMEHHO.
Pe3ynbTarhl 3amMepoB (PUKCHPOBAIUCH B IPOTOKOJIE SKCIIEPUMEHTA.

[IpoBeneHHBIH HKCHEPUMEHT MO3BOJIMJI CHENaTh BBIBOJ O TOM, YTO THOJ00HOE
HKCIEPUMEHTAIbHOE M3Y4YE€HUE JUCTAaHLIMU OOIIEHUS BO3MOXKHO M JaeT pe3yJbTarhl,
mubdepeHIIMpoBaHHbIE U Pa3HbIX KOMMYHMKAaTUBHBIX CHUTyalud (CM. HMIXKE, paszaen
«HaroHanbHOe KOMMYHUKAaTUBHOE TTOBEICHUEY).

Hanpaesnennuiil accoyuamuhwiii s3xcnepumenm

HcnpiTyeMbIM Ipe/iaraeTcsi OTBETUTH Ha BOIIPOC:

Kakoe Brieyatnenue npou3BoAsT Ha Bac pycckue B oomennn? Kakue onu B o01meHun?

JlaiiTe He MeHee TpeX XapaKTePUCTHK (OIpeIeIeHN):

pyccKuil 8 0oweHuu — Kakou?

1.

2.

3.

ITpyuMepel OTBETOB HCHBITYEMBIX: IMOYUOHANbHDIL, CPOMKUL, PA3MAXUBAEm pPYKAMU,
000pblll, MPAUHBLL, 20CMENPUUMHBLL, CHOPUM W T.I.

Bonpocsl B HampaBlieHHOM acCOIMAaTHBHOM JKCIEPUMEHTE MOTryT ObITh Oolee
JETATFHBIMH, OHU MOTYT KacaTbCsi KOHKPETHBIX KOMMYHUKATHBHBIX TPU3HAKOB.

OTMeTuM, UTO BCE OINHUCAHHBIE METOAUKU — AaHKETUPOBAHUE HWHOKYJIBTYPHBIX
WH(OPMAHTOB, METOAMKH TPSAMOIrO HAOJIOJIEHUS, HMHTEPBBIOMPOBAHUS, pa3IUUYHbIC
OKCIIEPUMEHTAJIbHbIE METOJWKH MOTYT OBITh HCHOJB30BaHBI W Tpu paboTe cC
TeTEPOKYIbTYPHBIMA HWH(OpMaHTaMH, TPU OMHMCAHWH TPYMIIOBOTO W WHIUBUIYATHHOTO
KOMMYHHUKATHBHOTO moBeeHus. [loquepkHeM, 4TO pe3ynabTaThl, MOMydeHHBIE MpU paboTe C
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UHOKYJIBTYPHBIMH U TETEPOKYJIbTYPHBIMU HH(POpPMAaHTaMHM, MOTYT HE COBMAaJaTh, YTO
HEOO0XOAMMO y4yecTb IPHU HUTOIOBOM ONMCAHUM KOMMYHUKATUBHOTO IOBEJCHMS Hapoaa —
Pe3ybTATHI JOJDKHBI OBITh TIIATEIHHO BEPUPHUIIMPOBAHBI.

IIpobaema munuzayuu npu oNUCAHUU KOMMYHUKAMUBHO20 NOBEOEHUS HAPOOa

JIroboe HaydyHOE OINMCAHWE HMMEET CMBICI TOJIBKO B TOM Cllydae, €CIM OHO HOCHT
JIOCTAaTOYHO OOOOILICHHBIM XapakTep W 00JaJaeT MNPOTHOCTHYECKOW CHIIOW: Oyaydn
IPUIOKEHO K HOBOH peabHOCTH, OHO JaeT HEKOTOPOE rOTOBOE 3HaHHE 00 ITOI peasbHOCTH.
[IpuMeHUTENHPHO K KOMMYHHKAaTHBHOMY TIIOBEACHUIO 53TO O3HA4YaeT, YTO OIHCAHHE
KOMMYHUKAaTHBHOTO TIOBEJICHHS JOJDKHO OBITH TakWM, 4YTOOBI IO HEMY MOXHO OBLIO
NpeCKa3bIBaTh KOMMYHHKATHBHOE MTOBEICHHE HOCUTEINECH COOTBETCTBYIOIIETO S3bIKA.

[TogoOHOE omMcaHMe KOMMYHHUKATHBHOTO ITOBEJCHHUS HATAIKHBACTCS HA 3HAYUTEIbHBIC
CJIO)KHOCTH B CHJIY II€JIOTO Psi/ia PUYKH.

KoMMyHUKaTHBHOE MOBEAECHHE HApoOJa MPOSBIAETCS B KOMMYHHKATHBHOM ITOBEICHHU
OTIENBHBIX JIMYHOCTEH, a MX KOHTAKT C HAOJIOJaTe]eM W HCCIIEAOBATEIeM BO MHOTIOM
ciydaeH. KoMMyHUKaTHBHOE TOBEICHHE KOHKPETHOH JIMYHOCTH, K TOMY )K€, 3aBUCHT OT
MHOTHX (paKTOPOB, CPEIN KOTOPBIX MOXKHO BBIJICIUTH CYOBEKTHBHBIE U O0BHEKTHBHBIC.

CyObexkTuBHbBIE (PaKTOPHI:

®  HMOIMOHAIBHOE COCTOSIHUE JINYHOCTH,

®  TEMIIEpaMEHT,

e MecTO (cTpaHa) KOMMYHHKAIUH (3alaTHOEBPOIICHIIBI - HEMIIbI, (UHHBI, aHTJIMYaHe, K
npumepy, B Poccuu BenyT ce0st 4acTo coBceM He Tak, Kak y ce0s oMa - Halpumep, MOJIO0H
aHTIMYaHWH O3 3a3peHHsl COBECTH CBECHJI HOTH C BEpPXHEH TMOJKH B PYCCKOM
noesJie),

e (usnyeckoe cocrosiHue (nbsHBIE (puHHBI B Poccum BeayT ceOst HE Tak, Kak y ce0s
IoMa).

OObeKTUBHBIC (DAKTOPHI:

COOCTBEHHLIH ITOJI U IOJI COOECETHNKA,

CcOOCTBEHHBIN BO3pacT U BO3pacT coOeceHHKa,

COOCTBEHHBIN CTaTyC U cTaTyc cobeceJHUKa (paBHbIH, BBIIECTOSIINN, HHOCTPAHEL),
CTETeHb 3HAKOMCTBA (3HAKOMBIE, MATIO3HAKOMBIE, JPY3bsi, POJICTBEHHUKH, KOJIJIETH),

®  KOHKpETHbIE OTHOUIEHUS C COOECEeTHUKOM (pOIMTENH, NETH, KOJUIETH, HE3HAKOMBIE,
MOCTOPOHHUE U T.1.),

e  TeppuTOpHs OOIIEHUS (TOPOJ, CENI0, CTOIHIIA, MAICHBKUI TOPOI, YIPESKICHHE, YITHIIA,
KyXHs),

e cdepa obmeHus (B rocTsX, LIEPKBH, M0€37€e, Ha OTJBIXE U T.1I.),

e mpodeccus (YIuTeIb, MIITUIIMOHED, TIPOJIABEL, Bpad U JIp., HATPUMED, Y PYCCKUX €CTh
NPaBUJIO - C MMJIMIIMOHEPOM JIy4llle HE CIIOPUTH) U T.JI.

[ToHsATHO, YTO BCE 3TH (PAKTOPHI - KaK OOBEKTHBHBIC, TAK U CYOBEKTUBHBIC - 3aTPYAHSIOT
TUIH3ALHIO.

[lpy ommcaHMM KOMMYHUKAaTHBHOTO TIOBEJCHHS, B XOJA€ THUMH3AIHMKA HANO TaKKe
nocrapaThCcsi 00pa3oM ydecTb, YTO TOT WJIM WHOW HApOJ CUUTAET CB0UM, & UTO - YYIHCUM,
NIPUBHECCHHBIM M3BHE, & TAKXKE, YTO OH CUUTACT 21d6HbLM, & UTO 8MOPOCHENEHHbIM.

Hanpumep, 30oposswe, sxonoeus, 6oecamcmeo y pocCUsiH He TTIAaBHOE, @ 6ocCnumanue oemetl
paccMaTpuBaeTCs Kak OJHA M3 CaMbIX TJAaBHBIX 3aaa4 oOmiecTBa. Y JaTdaH, K IpUMEpY,
9KOJI02Us, IKOA02UYeCcKUe NpooyKmul, 300po6be - TIABHOE, a dIEKTpUYecKas 3yOHas LieTKa
«UIpe3BBIYAHO Ba)KHA IUJIS JIETEH, MMOCKOJIBKY y HHUX €lle He pa3BUTa Mellkas MYCKYarypa u
OHHU HE YMEIOT JeJaTh HEOOXOAUMBIX JIBUKEHUI».

Onwucanne F000TO HAMOHATHHOTO KOMMYHHMKATHBHOTO TIOBEACHUS HE WCKIIIOYAET,
a Jaxe TMpearnoiaraeT, 4To T€ WJIM HWHBIE YepThl HAIMOHAJIBHOTO KOMMYHHKATHBHOTO
MOBEJICHUST ~ HApoja B pa3HbIX  BO3PACTHHIX, TEPPUTOPHAIBHBIX,  TEHIEPHBIX,
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npoeCCHOHANBHBIX W HMHBIX Tpynnax OyayT pas3audarbCs [0 CTEMEHU SPKOCTH,
BBIPQYKCHHOCTH TOT'O WJIM MHOTO Ka4eCTBA WJIM MPU3HAKA.

3amavya wWccienoBaTeNs MPU OMUCAHUM KOMMYHUKATHBHOTO TIOBEIEHUS - OOECICUUTh
JIOCTaTOYHBI YPOBEHb THITM3AIIMM KOMMYHHKATHBHOTO TPU3HAKA WM XapaKTEPUCTUKH;
OMKCAHUE JIOJDKHO OBITh COJEPKATEIbHBIM M OJHOBPEMEHHO JOCTATOYHO OOOOIICHHBIM.
YpoBeHb 000011IeHHS TOKEH OBITh JOCTATOYHO BBICOKUM, YTOOBI 001a1aTh O0OBSICHUTEIBHON
CWJIOH, M TOCTaTOYHO KOHKPETHBIM, YTOOBI JaBaTh HOBOE 3HaHKE. OMUCKHIBATH 11€1€CO00pa3HO
JIOMHHAHTHBIC, HauOoJiee SPKUE MPU3HAKH, XapaKTEepPHBIC JJIsi OOJBIIMHCTBA HMJIUA MHOTHX
cutyauuid  oOmieHus, (QuUKCHUpyeMble Kak auddepeHUuanbHble  WHOKYJIBTYPHBIMHU
nH(OpPMAaHTAaMH, a 3aTeM HEOOXOJMMO YTOYHSATH HMX IPOSBIICHHUE, KOHKPETH3UPOBATh HX
C y4eTOM OOBCKTUBHBIX M CYOBEKTHBHBIX YCJIOBHH WX TMPOSBICHUS B pPeaTbHON
KOMMYHHKAITUH, B Pa3JIMYHBIX KOMMYHHUKATHBHBIX CUTYAIIHSX.

Jugepenyupyrowue kamezopuu
gaxkmopa adpecama, pakmopa 2080pAULe20 U KOMMYHUKAMUBHBIX 0OCMOAMENbCIE
OTH KaTeropuy UCIONb3YIOTCS MIPH YTOUHEHUU OTIEIbHBIX KOMMYHUKATHBHBIX MPU3HAKOB
B IIPOIIECCE UX OMHUCAHUS — B CIIydae, €CJId OHU UMEIOT TPYIIIIOBOM XapakTep.

Hugpepenyupyrowue kamezopuu gpakmopa aopecama
CO 3HaKOMbBIMHU
C HE3HAKOMbBIMU
C MaJ03HAaKOMbBIMU
C A€TbMH
C B3pOCIIBIMU
C MOJIOAbIMHU
CO CTApUIUM IOKOJICHHUEM
C B3pOCIIBIMH
C YYUTEIAMU
C BOCIIUTATENSIMU AeTcCana
C OTLIOM
C MaTepbIO
C MJIaIIUM OpaToM, CECTpOit
CO cTapIiIuM OpaToM, CECTpOil
C JEAYLIKON
¢ 6a0ymkoi
C ApY3bSIMHU
C MHOCTPAHIIAMH
C IIPEACTABUTENSAMHU IPYTUX STHUUECKUX TPYIIIT
CO CBEPCTHUKAMHU
CO CTapUIUMU
¢ MIIaAIIUMA
¢ opUIMaTBEHBIMU JTUIIAMH
C BBIIIECCTOALINMHU
C HUKECTOSIIUMU
C IO AYMHECHHBIMHU
C HAaYaJIbHUKOM
C pOACTBCHHUKAMU
C MY>KUYMHAMH
C JKEHIIIUHAMHU
C IPEICTaBUTENIIMU MIJIMLINH, TTIOJTUIUN
C Bpauamu
¢ 00CITyXMBAIOILIUM TTEPCOHAIOM
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Huddepenyupyrowue kamezopuu paxkmopa 208opsuie2o
TOPOJCKOMN
CENIbCKUM
MOJIOIOU
CpeIHero Bo3pacra
MOXKUIION
MY>KYMHa
JKEHIIMHA
BBILIECTOAIIMI
HIDKECTOAIIUNA
CTapuIni
MJIa I
orell
MaThb
CBIH
JI0Yb
JEeAyIIKa
6alymika
MHTEJUTUTCHTHBIH
00pa3oBaHHbBIN
ManooOpa30BaHHBIN
MapruHal
HIKOJIbHUK
CTYJICHT
paboTHUK (HU3HUYECKOTO TpyIa
pabOTHUK YMCTBEHHOTO TpyJa
MPEJICTaBUTENb TBOPUECKOM mpodeccuu
YUUTEIb, TPETO0/1aBaTEIb
MUJIULIMOHED, BOCHHBIN

Bpay
YUHOBHUK
Jughgepenyupyrowue kamezopuu KOMMYHUKAMUBHBIX 0OOCMOAMENLCME
(KOHmeKcmHble Kame2opuu,)
Ha ynuue

JI0OMa B HeO(pHUIaJIbHOI 00CTaHOBKE IpHeMa roctein
JoMa B 0(UIHaTbHON 00CTaHOBKE MpHEMa rocTel
Ha ounranbHOM OaHKeTe

Ha XO0Jy, BO BpeMs XOJIbObI

CHIIS 3a CTOJIOM, 3a eJIoi

CUZs 3a CTOJIOM JJIsl pPa3roBopa

CTOS

B CBOEH KBapTHUpE

B UYKOU KBapTUpE

B KOMHATE CHJIS

B YUPEXKJIEHUU CHUJIS

B YUPEKJIEHUU CTOS

Ha OT/bIXE HA IPUPOJIE

B [IOMELLEHUU
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Ha yJIuue

y HaYaJIbHUKA CHJIS

y HadaJIbHUKA CTOs

B IIPUCYTCTBUH CBHJICTEIICH
0e3 cBuaeTeIe

Mooenu onucanus KOMMYHUKAMUBHO20 NOBEOEHUsI HaPOOd

OneIT HccIeTOBaHUHN TOKA3BIBACT, YTO MOTYT OBITh MPEUIOKECHBI TPU OCHOBHBIE MOJIETTH
ONHMCAHHUA  KOMMYHUKAaTHBHOTO  TOBEIEHUS  HApoJa:  CUmMYamueHdas,  ACNeKmHas,
napamempuueckas (cm.: .A.Crepaun. Mojenu onucanusi KOMMYHUKATUBHOTO TIOBEACHMUS).

Bce Tpu momenu mpusBaHbl 00ECHEUYUTH CHUCTEMHOCTh OMHCAHHS KOMMYHHMKATHBHOTO
MOBEJICHHS, HO PA3JIMYAIOTCS CBOUM HAa3HAYCHUEM.

Cumyamuenas moOens TPeAINoiaraeT onucaHne KOMMYHUKAaTUBHOTO TIOBEJICHUSI HApo/ia B
paMKax CTaHAAPTHBIX KOMMYHHKATUBHBIX CUTYyalUl (npusemcmeue, uzsuneHue, CmynieHue
8 KOHmMakm, 6vlxo0 u3 obujenus W Ip.) U KOMMYHUKATHBHBIX chep (obwenue 6 cocmsx,
obwenue 6 Koiiekmuge, obwenue no meie@ony, oowenue ¢ doemomu u T.71.). CUTYyaTHBHAS
MOJIeJIb CTPOUTCS HA DMIIUPUIECKOM MaTepuase.

HabGop momnmexamux  ONMHCAHUIO KOMMYHHKATHBHBIX chep W CTaHJAPTHBIX
KOMMYHHUKATHUBHBIX CHUTYallMi JOCTaTOYHO BEJIMK M KOJMYECTBO OMUCHIBAEMBIX chep H
CUTyaluii OyIeT OmpelnesThCs MPAKTHYSCKUMHU CcooOpaxkeHussMu. CHUTyaTHBHAs MOJIENb
HEMOCPEACTBEHHO Oa3upyeTcs Ha MPAKTHKE MEXKYJIbTYPHBIX KOHTAKTOB, BKIIOYas TaKUe
TeMaTu4eckne cepbl U KOMMYHHKATHUBHBIC CHUTYallMHd, B KOTOPBIX NPH MEXKYIBTYPHOM
OOLIEHNH BBISBWIIMCH peaibHble pacxoxkaeHus. OHa yaoOHa B MPUKIATHBIX LEISIX — s
CONEPKATENBHOTO, a TaKKe I HAYYHO-TIOMYJISIPHOTO ONHCAaHUS KOMMYHHUKAaTHBHOTO
MOBE/ICHUS HApOJa, sl TUAAKTHUYECKUX IIeJeH.

B curyatuBHOW MoOmenM OTAETBHO paccMaTpuBaeTCs BepOanbHOE, HEBepOATBHOE
KOMMYHHUKATHBHOE TIOBEJICHUE U COLMATBbHBIA CUMBOJIHM3M, TOCKOJIBKY OHU PENPE3CHTHPYIOT
Pa3HOTHITHBIE  KOMMYHUKATHBHBIC  CPEJICTBA, WCIOJb3yeMble B  HECOBIAIAFOIINX
KOMMYHHUKATHBHBIX CUTYaIUsIX U cepax.

Acnekmuas mooens TPEIINONaraeT ONMMCaHUE KOMMYHHKATUBHOTO TOBENEHUS B PaMKax
BBIJICTICHHBIX HCCIIEIOBATEeNIeM alpUuOpH aCIEeKTOB, OCHOBHBIE M3 KOTOPBIX - BEpOANBHBIA U
HeBepOaIbHBIN, a TAK)KE IPOAYKTUBHbBIN, peeNTUBHBIA, HOPMATUBHBIA U PEaKTUBHBIM.

Ilapamempuueckas modenv TpeAnoaaraeT I0CTaTOYHO (OPMaTH30BAaHHOE OMUCAHHE
KOMMYHUKAaTUBHOTO IIOBEJACHUS HA OCHOBE HEKOTOPOM 3aJaHHOW HCCIEA0BATENIEM
COBOKYITHOCTH (DaKTOPOB, MapaMeTPOB M MPHU3HAKOB, MO KOTOPHIM MOXET OBITH OMHUCAaHO
KOMMYHHKATHBHOE ITOBE/IEHHUE JTF0O0TO Hapo/Ia.

B pamkax mapameTpuueckod MOJAENH BBIACNSAIOTCA KOMMYHHKAaTHBHBIE (DaKTOPHI,
KOMMYHHKATHBHBIC IMapaMeTpbl W KOMMYHHKATHBHbIC Tpu3HaKu. (OCHOBOW OIUCAHUS
SBIISIOTCS KOMMYHUKATUBHBIE IPU3HAKH (AMCTBUA, (PAKThI), BBIICICHHBIE HA YMIUPHUECKOM
OCHOBe, Ha 0a3e (PaKTUIECKOTO COMOCTaBUTEIILHOTO MaTepralia. DTH MPU3HAKY JIJIs yI00CTBa
OMHCAHUA CUCTEMATH3UPYIOTCS, O0O0OOIIAlOTCSI B MapaMeTphl, a mapaMeTpsl — B
daktopsl. Takum oOpazoM, morydaeTcsi 0000IIeHHAs MO/IeNTb KOMMYHUKATHBHOTO TTOBEICHHUS
Hapoja, MOCTPOCHHAsi CHHU3Y BBEPX M MPEACTABIAMOMIAs co00i 0000IIeHNE BBIIBICHHBIX
OCOOCHHOCTEH HAIMOHAJILHOTO KOMMYHHKAaTHBHOTO TIOBeJIeHUs. BruisBieHue (GakTopoB W
napaMeTpoB OMHCAHMSI KOMMYHHKATHBHOTO IOBEICHHS HApoJa — BayKHAs u
aKTyaJbHas HayJYHAs 33jaua.

Onucanne KOMMYHUKATHBHOTO TIOBEJEHUS HapoJa IO TapaMeTpHUYecKOd MOJIENH
MIPEJIToJIaraeT MOJIHYI0 XapaKTePUCTHKY PEIIEBAHTHBIX YePT KOMMYHHKATHBHOTO ITOBEICHUS
UCCIIETyeMON JIMHTBOKYJIBTYPHON OOIIHOCTH TIO CPaBHEHHIO C KOMMYHUKATHBHBIM
MOBEJICHHEM COIIOCTABIIIEMOTO0 HapoJa WM HapoaoB. B mapamerpudeckoil Momenn
BepOanbHble ¥ HeBepOaJdbHbIE KOMMYHUKATHBHBIE TMPU3HAKKM pACCMATPUBAIOTCA HE
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pa3fesibHO, a B paMKaxX OJHUX M T€X JK€ MapaMeTpOB, IOCKOJIbKY BBIIOJIHSAEMBIE MU
(GyHKIMM B paMKaxX OIPEAEICHHbIX KOMMYHUKAaTHBHBIX I1apaMETPOB COBNAJAIOT MU
BepOasbHBIC U HEBEepOAIbHbIE CPECTBA B3AUMHO JIOTIOJIHAIOT APYT Apyra.

[TapameTpuyeckoe onMcaHne KOMMYHHUKAaTHBHOIO IOBEACHHS MOXET OCYLIECTBIIATHCA B
JIByX BapHaHTaX:

codeporcamenvHom (PACKPBIBACTCS COAEPKAHUE KaXKJOr0 IMapaMeTpa uyepe3 MepeyrciaeHue
KOMMYHHUKATHBHBIX  IIPU3HAKOB,  XapaKTEPU3YyIOIIMX TOT WJIM HMHOM  mIapamMmerp
KOMMYHHUKAaTUBHOTO IIOBEJCHMS B KOHKPETHOM KOMMYHUKaTUBHOU KYJIbTYpPE, C IPUBEICHUEM
COOTBETCTBYIOILIUX IPUMEPOB);

@opmanuzosannom (ONUCHIBAIOTCA TOJBKO KOHKPETHBIE IapaMeTpbl C MCIIOJIb30BAaHUEM
€AVHMI] TPUHATOrO METasA3blka, K MpPUMEDPY: npobiemHocms o00weHus — BBICOKas,
KOMMYHUKAMUBHASL NPUBEMAUBOCHb — HEBBICOKAS U T.J1.).

@opMaIM30BaHHBI BapUaHT IPEANOYTUTENIBHEE, KOTJa HaJl0 COIOCTaBUTH pa3IMYHbIE
KOMMYHHMKAaTUBHBIE KYJIbTYPBI 110 €IMHONH MOJEIM COJAEPKATEIIBHBIM BapuaHT — KOrJa Halo
onucaTh KOMMYHHKAaTHBHOE IIOBEIEHHE OTIeNbHOro Hapona. O0a BapuaHTa MOTYT TpHU
HE00X0IMMOCTH OBbITh COBMEIIIEHBI B OJTHOM OIUCAHUH.

[TonuepkHeMm, 4TO MapamMeTpudecKas MOJIENb SABJIAETCSA B IPUHIIMIIE TEOPETUUECKOM 0a30i
ONHUCaHUsI KOMMYHUKATUBHOI'O IOBEJIEHMs JII0OOOro Hapojia, a CUTyaTUBHAs M acleKTHas
MOJIENIN JTAl0T MaTepuai it 0000MIeHNUsI, HCIIOJIb3YEMBbIi NP CO3/IaHUU TapaMeTPUYECKOTO
ONMCAHHUA KOMMYHUKATHBHOIO IIOBEICHMS, TaK YTO BCE TPU MOJEJIHM HE HUCKIIOYAIOT, a
IpearoyiaraloT U JOMOJHSIOT Jpyr npyra. HaumHaercs omnucaHue KOMMYHHMKaTHBHOI'O
HOBEJICHUS J1I000r0 Hapo/a ¢ CUTYaTHUBHOM MOJIENIM — OMUCBIBAETCS TO, UTO Habi00aemcs B
oOIlleHUH Hapoja; TMapaMETPUUYECKOEe OIHUCAHWE — 3aBepIIAOIINK 3Tam, 0000IIeHHE
SMIIMPUYECKUX JIaHHBIX, BBIABICHHBIX B PAMKaX CUTYaTUBHOM MOJEIIN.

[Tapamerpuueckass Mojens yqoOHee Ui COIMOCTaBICHHS, a TakKe JJIs BBIIBICHUSA
JJOMUHAHTHBIX YepT KOMMYHMKATHBHOIO MOBeieHUs Hapoaa. CuTyaTuBHas MOJeINb yJIo0Hee
JUISL TUJAKTUYECKUX LedeH, [uist 1ened oOydeHus, NpernojaBaHHUsT KOMMYHUKATHBHOI'O
MOBEJICHNSA, a TaKKe U1 IIOJIHOTO, Pa3BEPHYTOrO NPEICTABIECHHS KOMMYHHKAaTHBHOIO
MOBE/ICHUS KaKOro-1100 Hapoa. ACIEKTHas! MOJIENIb HOCUT ITPOMEXYTOUHBIN XapakTep.

CutyaTuBHass Mojenb HaubOosee cojepXkareibHa, HWHPOpPMAaTUBHA M yAoOHA s
HAYaJbHOTO JTana HCCIEeOBaHUs, NapaMeTpuueckas € B €€ (POpMaJIM30BaHHOM BHUJE
MIO3BOJIIET KPATKO MOABECTH UTOTU UCCIIEOBAHHUS.

Boibop wuccnepoBareneM KOMMYHHKAaTUBHOTO TOBEAEHHS TOW WM HWHOM MoJenu
o0OycioBiaMBaeTcs ILENIMH M 3aJadaMd  ONMCAaHUS, a TaKXe OIBITOM OIUCAHUSA
KOMMYHHUKaTUBHOTO TOBEJCHUs. bonee NpOCTBIMU Uil MCIOJNB30BaHMS  SIBISIFOTCS
CUTyaTHBHAas M aclleKTHas MOJENM, MapaMeTpuueckass MoJeNnb IMpearnoyaraeT o0paboTKy
Oomb110ro 00BEMa MaTepraia U BBICOKUN yPOBEHb 00OOIIEHHUS.

[Tpennaraemble MOj€NM, Kak Mbl yXe OTMeualld, TpeOyIOT pacIIUpeHHs, YIIyOJeHus U
KOPPEKIMH Ha 0a3e COMOCTaBICHUS KaK MOXKHO OOJIBIIEro 4yHcia pa3HbIX KOMMYHHUKATHBHBIX
KYJIBTYp, HO U B TOM BHJ€, B KAKOM OHHU IpEJACTaBJIECHbl B JAHHOM pas3jiejie, OHH MOTYT
MOCITYXHUTh JOCTATOYHOW OTIIPABHOM 0a30ii A1 KOMMYHHKATUBHBIX HCCIIEI0OBAaHHA.

TakoBbl OCHOBHBIE TEOPETUYECKUE IOJIOKEHUS M METOJUKHU, HUCIIOJIb3yEMblE HAMM IIPH
ONKMCAHUN KOMMYHHUKATUBHOT'O MOBEIECHUS.

Ilybnuxayuu no KOMMYHUKAMUBHOMY NOBEOEHUIO
B cepun «KOMMYHMKAaTMBHOE TOBEICHHE», M31aBAEMOW MEXpEruoHaabHbIM [leHTpom
KOMMYHUKaTUBHBIX HcclieqoBaHu BopoHexckoro 'Y, moaroroiieHbl Ha CErOAHSAIIHUMN

JIeHb CJIeAYIoINe MOHOTpadUIeCKie U3JaHus U TEMATHIECKUE COOPHUKHU:

1. Crepuun U.A. Odepk pycckoro KOMMYHHUKaTUBHOIO MOoBeAeHuUs. - [ane,1989.
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11. KommyHuKaTHBHOE MOBejieHHE. Pycckoe 1 HEMEKOe KOMMYHUKAaTUBHOE MOBE/ICHHUE.
Bemn. 1./ Pen..A.Ctepuun, X.Okkept. - Boponex, 2002.
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24. Crepuuna M.A. AHMmMiiCKoe M aMEpHUKAaHCKOE KOMMYHUKAaTHBHOE IOBEJCHHUE.
YuebHoe mocobwue. - Boponex, 2006.

25. KommynukatuBHOe moBeneHue. Boim. 25. Russisches und deutsches kommunikatives
Verhalten. Pycckoe u Hemelikoe KoOMMyHHUKaTHBHOE moBeaenue. - Halle/Saale, 2006.

26. KommyHukatuBHOe moBeieHue. Bpim. 26. Pycckoe m QuHCKOE KOMMYHUKAaTHBHOE
noBezieHue. - Boponex: «Mcrokuy, 2007.
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27. KoMmMmyHHKaTUBHOEe TmoOBenaeHHe. Bwim. 27. Pycckoe, ITUTOBCKOE, 3CTOHCKOE H
JIATHIICKO€ KOMMYHUKATHBHOE MOBeJieHHE. - BopoHex, «Mctokuy», 2007.

28. KommynukatuBHoe moBenenue. Beim. 28. E.lFO.Jlazypenko, M.C.CanomaTuna,
N.A.Crepuun. IlpodeccuonanpHasi KOMMYHUKaTHBHAs JIMYHOCTh. - Boponex, «VcTokmy,
2007.

29. KomMmyHukatuBHoOe moBejeHue. Brimn.29. KoMmMmyHHKaTHBHOE TTOBEACHHUE CIABIHCKHUX
HaponoB. - Warsawa: Institut Rusycystyki Uniwersytetu Warszawskiego, 2007.

C 1994 r. exeromno kadempoil 0OIIETO S3BIKO3HAHWS W CTUIMCTUKUA BBITYyCKACTCS
coopuuk «Kymbrypa oOmieHus u ee (GopMHpPOBAaHHE», B KOTOPOM ITYOJIMKYIOTCS TE3HCHI
U MaTepuasibl JIOKJIAJ0B OJHOMMEHHOH €XEroAHOW HayYHOW KOH(epeHIuu. B kaxmom
cOopHUKe TpejcTaBieH pasaen «HarmoHabHBIC, COIMAIbHBIE U BO3PACTHBICE OCOOCHHOCTH
001IeHUs», BKIIOYAIOUUN MyOJIMKAIIMK 110 HAIIMOHAILHOMY, BO3PAaCTHOMY, COIMATBLHOMY U
TeHJIEPHOMY KOMMYHUKAaTUBHOMY ITOBEICHUIO.

CoBmMmecTHO ¢ LleHTpoM Teopuu U NMPaKTUKU peueBoi KoMMyHHKauu fpocnasckoro ['TIY
¢ 2003 r. BbmonHsercs HOpoekT «KoMMyHUKaTHUBHBIE —HcclieqoBaHus». Hauar
BBIMTYCK €KETOJHONU CEpUHM TEMAaTUYECKOTO MEXBY30BCKOT0o cOopHUKa «KOMMYHUKATHBHBIE
ucciaea0BaHus»; BeILUIM Bbimycku 2003-2007 rr.

bubnuorpaduu paboT 1o KOMMYHUKAaTUBHOMY [TOBEJIEHUIO:

* Bricounna O.B. HccnempoBanuss mo mnpoOieMaM KOMMYHUKATHBHOTO TIOBEACHHUS,
ONnyOJIMKOBAaHHBIE WIEHAMH BOPOHEXKCKOW mpoOsiemMHON rpynnbsl  «KoMMyHUKaTHBHOE
nosenerne» B 8§0-90-p1x r.1. // Pycckoe u puHCKOE KOMMYHUKAaTUBHOE MoBeneHue. Beim. 1. -
Boponex, 2000. C.88-98 (onucansl 180 mybnukanmii);

» JlyOnmukanum Kadenpsl MEXKyIbTypHOH KommyHukammu PITIY  um.Iepuena.
[TpobnemMbl KOMMYHHKAaTHMBHOI'O HOBEICHMS, STHMYECKOI'O MEHTAJIUTETa U HalMOHAJIBHO
opueHTHpoBaHHON MeToauku oOydenus PKU // Pycckoe u ¢uHCKOE KOMMYHUKAaTHBHOE
noBenenue. Beim. 2. — CI16., 2001.C. 159-161 (onucansl 27 myOnuKanmii);

* [Humuxuna K.M. HccnenoBanusi, onyOJMKOBaHHbIE YJieHAMHU MPOOJIEMHON TIpYMIIbI
«KoMMyHUKaTUBHOE TMOBEIEHUE» M0 NpobdjIeMaM aMepUKaHCKOIo KOMMYHUKAaTHBHOTO
noBeneHus // Ouepk aMepruKaHCKOro KOMMYHHMKaTHUBHOrO mnoseneHus. - Boponex, 2001. C.
196-198 (omucansl 25 myOoauKanui).

*» CanomarnHa M.C. AnHOTHMpOBaHHas OubOmuorpadust crareidf, OnyOJIMKOBAaHHBIX B
BbINycKax 1-4 cOopHuka «DHHCKOE U PycCKOe KOMMYHHKATHBHOE moBeseHue» (2000-2004).
/KommyHuKaTuBHOe noseeHue. Boim.23. Pycckoe u puHCcKkOe KOMMYyHUKaTUBHOE MTOBE/ICHUE.
- Boponex. 2006. C. 183-199 (onucana 91 mybnukamms).

* PynakoBa A.B., Jlemsackuna H.A. Ily6nukanuu no npobiemaM KOMMYHUKATHBHOTO
noBeJieHUss MeXpernoHaIbHOTO LIEHTpa KOMMYHMKATUBHBIX HMCCIeN0BaHUN BopoHexckoro
'YV / KommynukaruBabie uccnenoBanus 2005. - Boponex, 2005. C. 216-238 (onucano 705
MyOIUKaIuii).

Onyb6nukosano 8:
Teopemuueckue u NPUKIAOHbIEe NPOOIEMbL AZLIKOSHAHUSL.
- Boponeorc: «Hcmokuy, 2008.



